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HERE IT Is! 
The Only “All-Inclusive” Reference Book 


The NEW 1938 UNIQUE MANUAL-DIGEST 


Fully Covers ‘‘All-Three’’ Phases 
of Life Insurance Statistics! 


(1) All about the COMPANY NATIONAL UNDERWRITER REPORTS (1) 


Showing what you want to “know about” every company, these reports 
give a complete picture of the financial and corporate development of each, 
together with the most detailed analysis of the latest annual statement avail- 
able from any source except the “convention report” itself. Some of the espe- 
cially interesting items are Management Expenses, Acquisition Costs, Distri- 
bution of Assets with Percentages, “Statistics by Years,” Retroactive Practices, 
Dividends Paid, etc. Over 70 important figures and ratios are shown—all of 
which have proven themselves to be most significant in judging the operations 
of companies. 


(2) All about the POLICY—and “‘Company Practice”’ Too! (2) 


So that you may instantly “get at” any provision of any company’s contract 
without puzzling through a lot of “legal language,” the Unique Manual ana- 
lyzes each company’s policy in the same way and spotlights for each, more 
than 80 important points in brief, but accurate, simple language. Company 
underwriting practice where it differs from or amplifies the actual contract 
is carefully covered too, for without “company practice” one may easily get the 
wrong understanding even though he has carefully read and digested the 


actual policy. 


(3) All about OPTIONS -VALUES -INCOMES -RATES-COSTS, etc. (3) 


For programming, selling “incomes” and in giving clients and prospects 
the kind of service you no doubt wish to provide, nothing even approaches 
the “Unique Manual” for its extremely broad coverage of such important sub- 
jects as Settlement Options and the Guaranteed Incomes payable thereunder; 
Surrender Values, including Paid-up and Extended Values and Cash Values 
at Retirement Ages; Retirement Contracts with Net Cost data on them; Juve- 
nile Insurance, Single Premium Contracts, Annuities, “Special” Policies and 
also the details on “obscure” contracts and other points often overlooked. All 
companies including the small ones are covered, in fact practically every item 
of consequence concerning every company is included in the Unique Manual, 
and each is carefully indexed for quick location. 


Everything You Need on a Case—for Only $5.00 


A Real 
*‘Money-Saver”’ 





Order Now Immediate Delivery 


Address Your Order To The Statistical Division, The National Underwriter Co., 420 East Fourth, Cincinnati 
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Every Little Girl 


® deserves the assurance that 
~ the purse will never be 
empty. 


@ that's the aim of every 
father, who seeks to fill the 
need with life insurance. 


® that's why the good agent 
must point out for them the 
danger of false security. 


® he builds for them the real 
security of complete insur- 
ance— 
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Some Sidelights 
on Quebec Muster 
of Commissioners 





Formation of Bloc System 
Was Big Feature in the 
Election 





NEW OFFICERS 


-President—Frank N. Julian, Ala- 
bama. 

Vice-president — Arthur J. Ham, 
Wyoming. 


Secretary-treasurer — Jess G. Read, 
Oklahoma, 

Chairman Executive Committee— 
Louis H. Pink, New York. 

Executive Committee—Gough, New 
Jersey; Daniel, Texas; Holmes, Mon- 
tana; Moor, District of Columbia; 
Lovejoy, Maine; Robertson, Missouri, 
and Williams, Mississippi. 


By C. M. CARTWRIGHT 


While a shift was made in the candi- 
tates supported by the Western Con- 
ference of Insurance Commissioners that 
formed a coalition with some of the 
southern commissioners at the annual 
meeting of the National Association of 
Insurance Commissioners at Quebec, 
yet the purpose back of the movement 
and the procedure did not differ from 
the outline that was given in THE 
NatlonAL UNDERWRITER this week. In 
the early stages of the convention the 
ar western commissioners had hit on 
Farle of Oregon to be their standard 
bearer, Julian of Alabama was to be 
"ee-president. Blackall of Connecticut 
Was slated to be chairman of the execu- 
* committee, thus ousting Pink of 
ng York from the picture entirely. 
lckall, a very conscientious, high- 
tunded man, refused to listen to any 
rangement of that kind, he having high 
‘gard for Mr. Pink and taking the po- 
‘ition that he should remain as chair- 
=e. The militant body evidently came 
0 the conclusion that inasmuch as it 
tad slapped Mr. Pink’s wrist three or 
our times, it would not go the whole 
Pe and eliminate him entirely al- 
yg the coalition group had the votes 
so. 


Why Earle Was Left Out 
Re the development of sentiment as 
Ales contacts developed, it was 
* impolitic to put Earle forward. 
* a first place he will undoubtedly 
tical rd office soon after Jan. 1. Po- 
oar ne championed the candidate for 
; og that was defeated. Then there 
noket hope among the Republican 
bes a regon that a Republican gov- 
A bey be elected. In either event 
ad orga Earle will be catapulted 
Rissio 1S position. Furthermore Com- 
that ol Earle was the only official 
a used to agree with the examina- 
tort _— in its statement or re- 
thereh at it offered the convention 
y the tense situation was relieved 
(CONTINUED ON PAGE 28) 


















O. K. Group A. & H. for 


Associations of Employes 





Employer Participation Not Re- 
quired Under Plan Approved by 


Insurance Commissioners 





Despite some opposition from life 
companies writing group disability in- 
surance, which wanted to require em- 
ployer participation in all group plans, 
the provision allowing the writing o1 
group cover for employe associations 
was retained in the proposed model bill 
for the regulation of group accident and 
health insurance, submitted to the Na- 
tional Association of Insurance Com- 
missioners at its meeting in Quebec. 
The report of the accident and health 
committee, headed by Commissioner 
Bowen of Ohio, which included a defi- 
nition of group accident and health in- 
surance and standard provisions for reg- 
ulating the writing of that form, was 
adopted by the commissioners. 


Two Schools of Thought 


The report of the committee stated 
that great interest has been shown by 
various groups, “some desiring a very 
liberal definition, the others feeling that 
the employer-employe relationship should 
be present in all group policies. 

“All have agreed that the ideal situa- 
tion is where the employer contributes 
at least a part of the premium. Less 
ideal but highly desirable would be to 
have the employer participate in any 
group policy at least to the extent of 
making the necessary salary deductions 
even though he contributes no part of 
the premium himself. 

“In studying the situation, it was dis- 
closed that many employers have re- 
fused to have any part in any group 
insurance plan. Too restrictive a defini- 
tion would deprive large groups of em- 
ployes from the benefits of group acci- 
dent and health insurance unless the 
employes could form an association or 
corporation to function in place of the 
employer. It was pointed out that in the 
case of many corporations which are 
now operating at a loss, they could not 
permit any expense which could be elim- 
inated. 


Burden of Social Security 


“Therefore it is a recommendation of 
the committee that the definition permits 
‘a non-profit corporation organized for 
purposes other than that of obtaining 
insurance, having a constitution and by- 
laws, and whose membership is confined 
to the employes of one employer, its 
affiliates and subsidiaries.’ 

“Tt was pointed out that because of 
the burdens imposed on corporations 
with record-keeping in connection with 
social security act and other exacting 
requirements, there might be an increas- 
ing number of employers who will re- 
fuse to have any part in group insur- 
ance or who will be compelled to 
discontinue their present participation in 
any group plan. This is an added reason 
why the committee feels that it should 
not recommend to this convention any 
definition which would bar associations 
of employes from getting the benefit of 
group insurance.” 

At the hearing E. O. Dunlap, assistant 
actuary of the Metropolitan Life, and 
N. B. Hadley, former head of the life 





First Gain in Life Sales 
for the Year Noted in May 





Ordinary for First Five Months 
79 Percent of Year Ago—Only 
Three States Ahead 





Although ordinary life insurance sales 
for May, according to the Life Insur- 
ance Sales Research Bureau, were only 
76 percent of those in May, 1937, this 
ratio represents the first improvement in 
comparative monthly experience in 1938. 
The previous 1938-1937 monthly com- 
parisons have been: January, 88 percent; 
February, 83 percent; March, 76 percent; 
April, 73 percent. Because of this slight 
upward tendency, the first five months’ 
sales are at the same level as were the 
sales of the first four months—79 per- 
cent of a year ago. These data are based 
on the experience of 54 reporting com- 
panies increased to represent total sales 
of ordinary insurance (exclusive of 
group) of all companies operating in the 
United States. 

As in the previous months, sales of 
few states have shown gains over 1937. 
In May there were three: Nevada, North 
Dakota and South Dakota. These same 
three plus Kentucky are also showing 
gains for the first five months. The vol- 
ume and ratios by sections are given 
below: 


May, 1938 Yr. to Date 

Ratios Ratios 

Sales 1938 Sales 1938 
Vol- to Vol- to 

umein 1937 umein 1937 

$1,000 Pct. $1,000 Pet. 
U. S. total..$490.658 76 $2,541,305 79 

Sections: 

New Eng... 34,758 71 187,702 72 
Middle Atl. 133,471 74 705,360 74 
E. No. Cent. 101,865 70 550,242 75 
W.No. Cent. 51,575 84 261,523 89 
So. Atlantic 48,159 80 237,947 81 
BE. So. Cent. 20,424 79 104,353 86 
W. So. Cent. 43,622 92 211,632 95 
Mountain .. 13,928 81 71,421 8&7 
Pacific 42,856 86 211,125 86 








division of the New York department, 
held out very strenuously for employer 
interest before a group should be writ- 
ten. They contended that there should 
be someone responsible for the group, 
some concern or person to whom the 
insurance companies could look and who 
would be more or less responsible. Both 
claimed that the life insurance experi- 
ence in writing these heterogeneous as- 
sociatioms has been most unprofitable. 
They contended that unless safeguards 
were placed around a group there is too 
great danger of unconscionable compa- 
nies taking advantage of the situation 
and using no underwriting judgment. 
Then they would beat down claims to 
make up the deficit. 


Gordon, Matthias Heard 


H. R. Gordon, executive secretary of 
the Health & Accident Underwriters 
Conference, and Attorney R. H. Mat- 
thias of the law firm of Ekern & Meyers 
of Chicago, representing companies 
writing groups where the employers 
have nothing to do with the transaction, 
stated that there are companies that are 
writing group successfully without em- 
ployer responsibility in the slightest de- 
gree and that these groups should not 
be deprived of the coverage. When an 
employer does not want to have any- 
thing to do with group insurance, then 

(CONTINUED ON PAGE 26) 





Release Details 
of Metropolitan 
Agents’ Contract 





Conservation Commission 
Based on Ratio of Lapse 


Rate to Company Average 





NEW YORK—Details of the agents’ 
contract which the Metropolitan Life 
and Prudential will offer to new and ex- 
isting agents throughout the country 
July 1 were released this week. While 
the contract described below is that of 
the Metropolitan, the Prudential’s is sub- 
stantially similar, except for the basis of 
first year commissions, which in the Met- 
ropolitan are based on net increase in 
first year premiums, while the Prudential 
pays commissions on first year business 


for as many weeks as it pays on the 
books. However, both contracts in prac- 
tice will work out to an approximate par- 
ity for the two companies. 

The Prudential’s basing collection sal- 
ary only on amount of collections also 
involves no change in practice (except 
from a sliding scale to a fixed scale), 
since the company does not in its pres- 
ent contracts make the scale dependent 
on the renewal lapse ratio. 

The most striking feature of the new 
contracts is that for the first time an 
agent’s compensation is linked to his 
record as compared with the company 
average. This applies in the case of 
conservation commissions, so that the 
agent has the same incentive to keep 
business in force and can obtain the 
same reward for doing so whether gen- 
eral conditions are good or bad. 


Based on Three Items 


Compensation is based on three items. 
First year commissions are based on the 
increase in the first year premiums, that 
is new business less lapses in business on 
which less than one year’s premiums 
have been paid. There are two scales of 
commissions, one on endowment policies 
with a premium-paying period of 30 
years or less and the other applying to 
all other plans. Percentages of commis- 
sions correspond approximately with 
commission scales on ordinary business. 

The second item on which compensa- 
tion is based is the collection commis- 
sion. This is based on actual collections 
irrespective of the lapse rate. Under ex- 
isting contracts the renewal lapse ratio 
determines the percentage to be applied 
to collection compensation. 

Conservation commissions are the 
third item of compensation and range 
from zero to $6, depending on the rela- 
tionship of an agent’s renewal lapse rate 
on weekly and monthly premium busi- 
ness to the company’s renewal lapse rate 
the same period. For example, an agent 
would earn $3 a week for equalling the 
company’s lapse rate. 

Since there is a possibility, however, 
that the conservation commission might 
be regarded as violating the New York 
law, which goes into effect July 1, to the 

(CONTINUED ON PAGE 25) 
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“Shorts” Collected at the 
Quebec Convention 





A number of the organization men of 
Canada were present at the annual meet- 
ing of the National Association of In- 
surance Commissioners in Quebec, being 
greatly interested in_ the proceedings. 
Among them were W. E. Baldwin, 
president of the All-Canada Insurance 
Federation, who is manager of the Con- 
tinental Fire at Montreal; J. 
d’Auteuil, secretary of the Insurance 
Brokers Association of the province of 
Quebec; C. E. Geoffrion, president Que- 
bec Brokers Association; A. Leslie 
Ham, manager Canadian Underwriters 
Association; D. A. Hanson, president 
Insurance Brokers Association of the 
province of Quebec; A. G. Nairn, field 
supervisor Canada Life Underwriters 
Association; C. A. Naylor, secretary and 
actuary Canadian Life Insurance Off- 
cers Association; A. H. S. Stead, mana- 
ger Dominion Board of Insurance 
Underwriters; R. J. Wickham, president 
Canadian Federation of _ Insurance 
Agents. 

ke KD 

C. C. Klocksin, legislative counsel of 
the Northwestern Mutual Life, had been 
at Washington, D. C., for two months 
watching the trend of legislation there 
as it might affect life insurance. He was 
under a considerable strain. Inasmuch 
as he is the scribe of the Pamunkey 
tribe, he made a hurried trip to Quebec. 
He had lunch on the train running from 
Montreal to Quebec and as he neared 
the latter city he was taken suddenly 
ill with ptomaine poisoning. He was 
hurried to the Frontenac, a physician 
was summoned and a nurse secured. On 
Friday he was taken to a hospital and 
seemed to be recuperating in fair 
shape although he was quite weak. O. R. 
Ware, assistant legislative counsel of the 
company, was present and took charge 
of Mr. Klocksin personally. 

*x* * x 


One of the most enjoyable features of 
the convention was the reception in the 
late afternoon Wednesday at Spencer- 
wood, the home of the lieutenant gover- 
nor of the province. The lieutenant 
governor and Madame Patenaude re- 
ceived in their large living room. The 
grounds are situated on a lake where 
there is a magnificent view. Refresh- 
ments were served. On the next after- 
noon a reception was held at the “Cita- 
del” in the middle of the military 
grounds with Mrs. Flynn, wife of Lieu- 
tenant Colonel Percy Flynn, command- 





ing officer of the Royal 22nd Regiment, 
receiving. Colonel Flynn was absent in 
London. Captain Murray and his wife 
assisted in receiving. Refreshments were 
served in the “Citadel.” 

hia ie 


The most brilliant affair in connection 
with the convention was the formal ban- 
quet Thursday evening with Georges 
Lafrance, insurance superintendent of 
Quebec, acting as toastmaster. There 
were almost 500 seated at the table. 
Toasts were drunk to his majesty, the 
king, and the president of the United 
States. There were two addresses. 
Maurice Duplessis, prime minister and 
attorney general of the province, made 
the chief talk, it being in the nature of 
a welcome. He called attention to the 
importance of insurance in the Domin- 
ion and the prominent part taken by 
insurance people. Commissioner Bowles 
of Virginia, the president of the Na- 
tional Association of Insurance Com- 
missioners, responded. 

ew 

Commissioner 0. E. Erickson of North 
Dakota flew down part of the way and 
back part of the way. 


R,. B. Cousins, formerly Texas com- 
missioner and now _ secretary of the 


Texas Fire Prevention Association Com- 
mittee, and Mrs. Cousins were present at 
the convention, 
* * x 
Commissioner G. D. Finlayson of the 
Dominion of Canada, who makes his 
headquarters at Ottawa, was present 
Thursday, but the only time that he par- 
ticipated was in the meeting of the com- 
mittee on uniform fire policy. 
* * x 
President Bowles asked the ex-presi- 
dents to sit on the platform. At the 
Thursday session only three were pres- 
ent, Colonel Button, manager of the 
Stock Company Association, J. V. Barry, 
former Michigan commissioner, and 
G. W. Brown, former Minnesota commis- 
sioner, now attorney for the American 
Mutual Alliance at Chicago. They were 
buttressed, however, by Chairman Pink 
of the executive committee. 
* * * 
Commissioner Yetka of Minnesota is 


not in the best of health and sent a 
telegram of greetings. 
* * Xx 
R. Leighton Foster, former Ontario 


superintendent, said in his address that 
he had attended almost every meeting 
of the National Association of Insurance 





Commissioners since he started in De- 

cember, 1924. Of those in office then only 

three remain, Julian of Alabama, Read 

of Oklahoma and Gough of New Jersey. 
*x* * * 

Following the formal banquet two 
Quebec company presidents held a re- 
ception and entertained the convention- 
eers, they being President Albert De- 
mers, head of the Sterling Fire of 
Quebec, which is owned by Corroon & 
Reynolds, and J. K. Leonard, president 
of the Industrial Life of Quebec. 

r ok: 3k ok 


At the last session, Ex-presidents H. P. 
Dunham of Connecticut, G. W. Brown, 
Minnesota, W. A. Sullivan of Washing- 
ton, Boney, North Carolina and Ernest 
Palmer, Illinois, sat on the platform. 

* 


As the Pamunkey ceremonial was can- 
celed for Friday evening the local Que- 
bec committee arranged for a dinner and 
dance, each person paying his own way. 

*x* *K * 


Miss Elsie Leavy, deputy commissioner 
of Texas, was introduced and asked to 
make a bow. She attends many of the 
conventions. 

* *K * 


R. A. Corroon of Corroon & Reynolds 
of New York, who manage a number of 
fire companies, gave a dinner Thursday 
evening in honor of Superintendent 
Georges Lafrance of Quebec and Mrs. 
Lafrance. Mr. Corroon was accom- 
panied by Vice-presidents E. S. Inglis, 
J. R. Barry and A. N. Butler. Mrs. Butler 
and Mrs. Barry were present. Following 
the Corroon dinner all hands went to the 
reception in the ballroom given by 
Superintendent and Mrs. Lafrance. 


* OK Ox 


At the first session President Bowles 
concluded he desired a sergeant-at-arms 
and appointed Holmes of Montana. Then 
he said a floor leader should be named 
and Carpenter of California drew the 
plum, 

* * x 

Commissioner Robertson of Missouri 
extended an invitation to the conven- 
tion to hold either its mid-year or an- 
nual meeting in St. Louis. 

* * 

When the report of the committee on 
taxation was called, Holmes of Montana, 
as chairman, took the rostrum and 
briefly said, ‘““‘The committee is in favor 
of taxing all foreign countries very 
heavily, especially Vermont and Maine,” 
referring, of course, to the fact that 
these two states were in the Republi- 
ean ranks. 

* kK 


There was a delegation of fraternal 
officials present. F. F. Farrell of Chi- 
cago, secretary and manager of the Na- 
tional Fraternal Congress, was on hand. 
President O. E. Aleshire of the Modern 
Woodmen; R. F. Allen, assistant counsel 
of the Standard Life of Lawrence, Kan.; 
Secretary J. V. Abrahams of the Security 
Benefit at Topeka; C. L. Biggs, supreme 
record keeper of the Maccabees, and J. J. 


(CONTINUED ON PAGE 26) 
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NEWS OF WEEK 


Insurance commissioners approve plan 
for writing group accident and health 
insurance including associations of em. 
ployes; employer participation not re. 
quired. Pagel 

* * * 


Sharp issue at the annual meeting of 
the National Association of Insurance 
Commissioners results in the election of 
Frank N. Julian of Alabama as presi- 
dent. Pagel 

* * * 


Details of Metropolitan’s new agency 

contract are given. Pagel 
* x 

Special features of the annual meet- 
ing of the National Association of In. 
surance Commissioners. Page2 

* *K * 

R. M. Malpas becomes vice-president 
and a director; Dr. C. A. Robison be- 
comes medical director and a director 
and O. I. Cohee succeeds W. L. Brown 
as treasurer of Peoples Life of Frank- 
fort, Ind. Page’ 

* * * 


Action taken by thé valuations com- 
mittee of the National Association of 
Insurance Commissioners. Page 6 

* OK 








Two important projects initiated at 
. L. C. Medical Section meeting in 
Asheville, N. C.; Johann new chairman. 
Page 10 
Special committee of the National As-} 
sociation of Insurance Commissioners 
appointed to consider the attacks on 
legal reserve companies held a meeting 
in Quevec. 
* * * 
Much interest was taken at the an- 
nual meeting of the National Association 
of Insurance Commissioners in the con- 
sideration of standard appraisals and! 
appraisal a ae Page 10 


Report of the committee of the Na-} 
tional Association of Insurance Commis- 
sioners appointed to study the need of” 
the new mortality table was given atthe 
annual meeting. Page 127 

* x 


National Negro Insurance Association | 


elects L. 


at Cleveland convention 
Page 1: 


Blount, Detroit, as president. 
*x* *K x 


Group annuity rates are being in 
creased 6 to 8 percent on July 1. 
Page 1 
* * x 
Unemployment insurance laws unh-7 
soundly conceived and expensively ad 
ministered, social security associatio 
reports, Page 1 
* * x 


Publie¢ relations link with other line 
of insurance is urged. Page 12 


* OK q 


E. C. Kelly, Jr., and John H. Evans] 
of the agency department of the Hom 
Life are made assistant superintende 
of agents. Page li 

* *K * 


Prepayments mean 
sales with same effort. 
*x* x 


one-third more 
Pa 


ge 27” 

Roger B. Hull, National Association off 
Life Underwriters, declares that agents) 
are the best public relations officers fory 
life insurance. Page «1, 
* * . f 

Order placing the Agricultural Life off 
Michigan in the hands of the insurances 
commissioner of Michigan as conserva7g 
tor has been modified. Page 16° 





NEW OFFICERS OF INSURANCE COMMISSIONERS 





FRANK N. JULIAN, Alabama 
President 


ARTHUR J. HAM, Wyoming 
Vice-President 


JESS G. READ, Oklahoma 


Secretary-Treasurer 





LOUIS H. PINK, New 1 
Executive Committee Chairm 


Page 65 
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" Lincoln National Shy Only 
c $24,000,000 in Billion Goal 





ie Dern Tells Those at California 
m- Regional Parley of Progress 
a Being Made 





at More than 150 officers, star salesmen, 
el wives, and guests of Lincoln National 
Life attended the western regional con- 
y @ vention at Coronado Beach, Cal. Busi- 
ness sessions were held in the mornings 
and there was planned recreation in the 
afternoons. 
A. L. Dern, vice-president and direc- 
tor of agencies, in an address of wel- 





A. L. DERN 


come, reported that insurance in force 
at the end of the first five months of 
1938 was $976,939,405, gain $23,242,454. 
The company is now less than $24,000,- 
000 shy of its billion dollar goal for this 





ines’ @ year. New business showed a gain of 
e179 173 per cent in 1937 over 1936, and 
vans) at the end of the first four months of 
jome @ 1938 a gain of 20 per cent has been re- 
onl ported, Mr. Dern said. 

@ More Sizable Agencies 
more! 
e217) =6Mr. Dern said five years ago there 
n off Were only nine agencies producing more 
entss@m than $1,000,000 a year. Last year there 
a were 23. Formation of the “Half Mil- 
pe °"7@ ion Club” was announced. 
teofim™ Executive Vice-president A. J. Mc- 
ances Andless discussed “Current Problems 
ged *"d the Outlook for Our Business.” 





0. D. Douglas; San Antonio, spoke on 
“Our Opportunities and Responsibilities 
as Life Underwriters.” 

W. T. Plogsterth, director of field 
service, presided over a series of round 
tables, 
_An interesting interpretation of meet- 
ig objections was brought out by L. W. 
March of San Diego. “Controlling the 
iiterview,” he said, “is in my opinion 
the secret of meeting objections today. 

€ should not allow our prospect to 

dus into discussions of his choosing. 

Y€ should with a well-planned inter- 
Mew so conduct our presentation that 
thjections, when they do arise, are con- 
ttned only with life insurance and not 
with the wide variety of excuses used 

Prospects in dodging life insurance 
cussions,” 


Stresses Value of Friends 


's C. Oberholtzer stressed the value 
f i He said 



















_ ‘tends in prospecting. 
Mends are directly or indirectly re- 
sponsible for 80 percent of his business. 
very person who really likes us likes 
elp us,” he declared. 
wang the business session the sec- 
Morning, Second Vice-president and 
ea of Agencies C. F. Cross pre- 
sf c G. B. Schwieger, Portland, Ore., 
Wher F. Hanson, Houston, discussed 
tre I Have Chosen Prospects This 
(CONTINUED ON PAGE 26) 

















May Production Fell 
Off 22.9%, Presidents Find 





The decline in life insurance produc- 
tion in May as compared with the same 
month a year ago, was 22.9 percent, ac- 
cording to the Life Presidents’ report. 
Total production was $618,807,000, 
against $803,121,000 a year ago. 

New ordinary was $384,083,000, de- 
crease 21.4 percent; industrial was $191,- 
648,000, decrease 21.1 percent; group 
was $43,076,000, -decrease 42.4 percent. 

For the five months, total production 
was off 21.6 percent. Ordinary was 21.2 
percent less, industrial 18.7 percent and 
group 36 percent. 








Commissioners Still at 
Unauthorized Problem 





R. Leighton Foster, former insurance 
superintendent of Ontario, in his ad- 
dress before the National Association of 
Insurance Commissioners, said that one 
of the first moves a new commissioner 
made was to tackle the unauthorized in- 
surance problem, one that has been 
before the state officials for many years 
and has nct been solved. The commit- 
tee on unauthorized insurance at the 
Quebec meeting with Ham of Wyoming, 
chairman, had an interesting session. 
There are many mutual benefit assess- 
ment concerns roaming around and yet 
it was the opinion of a good many of 
the commissioners that there is less ma- 
rauding than heretofore. 

Many submarine outfits are incorpo- 
rated in Delaware and then pirate all 
over the country. Hammond of Dela- 
ware said that his department had 
crashed down on these outfits so far 
as could be done legally and had driven 
some of them out of business. Other 
commissioners had invoked publicity of 
various kinds, warning the public of the 





danger of dealing with unlicensed con- 
cerns. The commissioners’ evidently 
shy away from any suggestion of hav- 
ing the federal government take a hand 
and bar the mails to such outfits. State 
supervisors are extremely jittery on fed- 
eral supervision and are afraid that this 
might be an opening wedge. Hence they 
are trying to solve the problem in their 
own way. 





State of Washington Deputy 
Goes with A. L. C. Aug. 1 


F. E. Huston, chief deputy and ac- 
tuary state of Washington insurance de- 
partment, resigned to become secretary 
and actuary Aug. 1 of the American 
Life Convention, associated with Col. 
C. B. Robbins, manager and general 
counsel, in Chicago. The executive com- 
mittee approved the appointment at a 
meeting in Asheville, N. C., during the 
annual meeting there of the A. L. 
Medical Section. 

Mr. Huston will take over the many 
actuarial studies and surveys which the 
A. L. C. conducts. He is an associate of 
the Actuarial Society of America and 
American Institute of Actuaries. 

Mr. Huston was born at Sharon, O., 
Aug. 25, 1900; secured his A.B. degree 
from Willamette University, Salem, 
Ore., held a teaching fellowship in the 
University of Washington, and also did 
graduate work in mathematics and actu- 
arial science. 

In 1926 he went with the actuarial de- 
partment of the Northern Life of Seat- 
tle, leaving in 1930 to become actuary 
of the Washington department. He be- 
came chief examiner in 1933, and chief 
deputy and actuary in 1937. He also 
is actuary of the Teachers Retirement 
Fund of that state. 

Mr. Huston is a member of the com- 
mittees on blanks and on investigation of 
the need for a new mortality table and 
related topics of the National Associa- 
tion of Insurance Commissioners. 











always are fruitful. 


Independence Square 








HALFWAY HOUSE 


In many of the old time toll roads in the eastern part of 
the country was Halfway House, where, half of the journey 
having ended, travelers started out toward journey’s end. In 
life insurance the last day of June brings us to our Halfway 
House, and on July 1 we start, through vacation-land toward 
the home stretch and the year’s end. 


July and August are vacation months, and they have a bad 
reputation among many in our business, while for others they 
In every week, in every two weeks, in 
every month, the busy underwriter will find prospects and 
turn them into policyholders. 
pointing out to prospects that vacations have their own haz- 
ards, of road, or river, or lake, or beach, and that it is but 
prudent to cover the hazard now. 


And many an application is written through asking, when 
told that the big boss or department head is on vacation, 
“Who takes charge in his absence?” Try it! 


So, here’s to discerning travelers, who are fastening their 
eyes on journey’s end and will be determined to make profit- 
able their passage through vacation-land. 


+ + 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kinecstey, President 


Many a case is written by 
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Malpas Is Back in Harness 
as Peoples Life Official 





Becomes Vice-president of In- 
diana Company; Dr. Robison 
Medical Head, Cohee Treasurer 





Dr. C. A. Robison has been appointed 
medical director of Peoples Life of 
Frankfort, Ind., taking the place left 
vacant by the death of Dr. Milton Mc- 
Carty. Dr. Robison also becomes a 
director. He has been an eye, ear, nose 
and throat specialist in Frankfort for 
several years. 

R. M. Malpas of Lebanon, Ind., for- 
merly prominent as a company execut- 
tive, has been elected a vice-president 
and a director. He and Dr. Robison 
have purchased the stock interest in 
Peoples Life of Walter L. Brown, treas- 
urer, who is now retiring from service. 
O. I. Cohee, who has been cashier for 
the past 10 years, is the new treasurer. 

Mr. Malpas was connected for several 
years with Frank J. Haight in Indian- 
apolis in actuarial work. Later he or- 
ganized Reinsurance Life of Des 
Moines and served as president for 10 
years, until its business was taken over 
by another company. In recent years 
he has been doing special work for vari- 
ous companies and has kept in close 
touch with the business. 

Dr. Robison graduated from the Col- 
lege of Medicine of Indiana University 
in 1918 and then for a number of years 
pursued the subject of his specialty in 
Chicago, Denver and Vienna. 





Reliance Life Men in Annual 
Convention at Hot Springs 





Reports made at the annual conven- 
tion of the Reliance Life, Pittsburgh, 
held June 20-21 at Hot Springs National 
Park, Ark., indicate a satisfactory vol- 
ume of business thus far in 1938, 
although the 40 percent gain of 1937 is 
not being maintained. The company 
operates in 31 states. 

. N. Jamison, executive vice-presi- 
dent, and H. T. Burnett, agency direc- 
tor, were in charge of the convention, 
the first held by the company ~ in 
Arkansas. Many entertainment features 
were provided. 





Heads Agency Section 
of Canadian Officers 








W. T. THORPE 


W. T. Thorpe, agency superintend- 
ent Manufacturers Life, was elected 
chairman of the agency section of the 
Canadian Life Insurance Officers Asso- 
ciation at its annual meeting in Lon- 
don, Ont. 
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Candid camera shots taken at the National Association of Insurance Commissioners | Comr.; H. H. Earle, Oregon Comr.; D. G. Jamieson, gen. secy. of agencies oo 
meeting in Quebec. Reading left to right, top row: J. J. Bell, pres. Midland Natl. | of Canada; J. W. Simpson, supt. at large Sun Life of Canada. Second TOWN. Mitchell, 
Life, Watertown, S.D.; P.J. Dunn, S. Dak. Comr.; A. H. Hoffman, pres. Yeomen Mut. | secy. Occidental Life, Cal.; D. L. Clarke, exec. vice-pres. a 1 Life: aie. 
Life; J. J. Walsh, Women’s Catholic Order of Foresters, Chicago; J. J. Holmes, Mont. | gen. mgr. Canada Life; Mrs. J. H. Evans, wife of vice-pres. Ohio Natl. Lre; 
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]. R. Plummer, wife pres. Commercial Standard, Ft. Worth; Mrs. A. M. Duke, wife of 
pres. Southland Life, Dallas; Mrs. H. D. MecNairn, wife of Ontario Comr. Third 
rw—J. G. Read, Okla. Comr.; F. N. Julian, Ala. Comr.; C. E. Gauss, Mich. Comr.; 
j. A. Beha, N. Y. attorney; D. C. Boney, N. C. Comr.; Mr. and Mrs. Ray Murphy, 
gst. mgr. Assn. of Cas. & Sur. Executives. Fourth row—Jackson Cochrane, Colo. Comr.; 
(inset up) J. K. McDonald, exec. secy. Confederation Life; (inset down) Elmo 
Walker, secy. Union Life, Little Rock; B. E. Shepard, acty. Assn. of Life Ins. Pres- 
jdents; T. L. McCullough, pres. Praetorians, Dallas; (inset up) L. M. Cathles, pres. 
N, Amer. Reassurance; M. A. de Goumois, mgr. Canada Life, Quebec; (inset) C. W. 
fairchild, mgr. Assn. of Cas. & Surety Executives; O. E. Aleshire, nat. pres. Modern 
Woodmen. Fifth row—O. R. Ware, asst. legislative counsel N. W. Mutual Life; B. K. 
filiott, vice-president and gen. counsel John Hancock; W. M. Corcoran, consulting 
uty, N. Y.; J. G. Godsoe, exec. asst. Confederation Life; W. J. Beattie, exec. asst. 
Canada Life. Bottom row—C. M. Howell, atty. Kansas City; C. A. Lee, ins. counsel, 
Salem, Ore.; Claris Adams, pres. Ohio State Life; J. F. Ramey, vice-pres. & secy. 
Washington Natl., and D. L. McDougall, supt. of agents, Confederation Life. Photos 
taken by Harry H. Fuller, deputy U. S. manager Zurich, Chicago. 





Moines agency to join Mr. Brown at 
Grand Rapids. He was with a Chicago 
agency of the Mutual Life before going 
to. Des Moines. In Chicago he was a 
lecturer on business psychology in the 
DePaul University evening school of 
commerce. At Grand Rapids he heads 
the education and sales promotion ac- 
tivities in the agency. 

Mr. Brown was transferred to the 
Grand Rapids agency from Des Moines 
on May 1 and took charge of 39 coun- 
ties in western and southern Michigan. 


New “Leaders Digest” 


A new pocket size magazine for life 
insurance salesmen, “The Leaders Di- 





gest,” has made its appearance in Des 
Moines. Curtis Lamb, Aetna Life, is 
editor. A. H. Pickford, Provident Mu- 
tual Life, and Carrie M. Bell, Mutual 
Life of New York, are associate editors, 
and Earl E. Smith, Equitable of Iowa, 
book editor. Members of a national 
board of selection, who pass on the final 
contributions to appear in each issue, are 
R. G. Engelman, Penn Mutual, New 
York; Louis Behr, Equitable, Chicago; 
Gordon H. Campbell, Aetna Life, Little 
Rock, Ark., and T. G. Murrell, Mutual 
Benefit, Los Angeles. The material is 
condensed from articles in insurance 
trade papers, similar to “Readers’ Di- 
gest.” 








Bay State Commission to 





Study Savings Bank Writings 


BOSTON—The Massachusetts legis- 
lature has finally agreed to create a spe- 
tial unpaid commission to investigate 
the savings bank life insurance situation 
in this state. The senate, which had 
yoted favorably on the original bill of 
the Massachusetts Association of Life 
Underwriters to limit writings under the 
act to $5,000 straight life and $1,000 an- 
muity On any one person, reversed itself 
when the house adopted a resolution for 
astudy of the bill, and voted to concur 
with the house in its action. The sen- 
até will appoint one member of the com- 
mission, the house three and the gov- 
enor three. 


for the Mutual Life 


John W. Paige, district manager Mu- 
tual Life, Akron, O., has been appointed 
agency organizer of the Grand Rapids 
agency under Manager C. E. Brown. 
Mr. Paige graduated from Amherst Col- 
lege in June, 1928, and at once started 
out as an agent with the Mutual Life 
at Akron. During the last ten years his 
naid-for business has totalled approxi- 
mately $1,500,000, or an average of $150,- 
000 per year. His father was the late 
D. K. Paige, one of the outstanding per- 
sonal producers with the Mutual Life at 





INSURANCE 
INVESTMENT 


R. L. Compton has been appointed a 
supervising assistant in the Grand Rap- 





Now Vice-Chairman 





_ You can't beat this! 
__ A packaged plan for 
_ preferred risks that 
‘ He 








DR. MAURICE B. BENDER 


“en program chairman and was respon- 


ttheville gathering. In line with cus- 
om he probably will be elected chair- 
man in June, 1939, 





“MY PERSONAL SALES JUMPED. 

$161,000 IN FIRST FIVE MONTHS 
Thanks to the 

_ INDEPENDENCE GUARANTOR” 


—Aaays. John. Dexter 
COLUMBUS, OHIO 
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Valuation Rules 
for Statements 
Have Been Fixed 





Insurance Commissioners 
Discuss Plan to Bring About 
Some Permanent Formula 





At the annual meeting of the National 
Association of Insurance Commissioners, 
Pink of New York, chairman of the 
valuation committee, submitted the re- 
port of his committee stating that the 
same procedure would be followed for 
annual statements at the end of this 
year: 

Resolved, that the book on valuations 
of securities to be published under the 
auspices of the National Association of 
Insurance Commissioners in January, 
1939, shall be prepared upon the follow- 
ing basis: 

1. Stocks and bonds (other than those 
described in paragraph 2 below) shall 
be valued at market quotations as of 
Dec. 31, 1938, except that in the case 
of securities not quoted on that date the 
latest available information shall be 
used. Stock valuations shall include 
dividends declared or accrued. 

2. Bonds of states of the United States 
and of provinces of the Dominion of 
Canada and political subdivisions there- 
of shall be valued at market quotations 
as of Dec, 1, 1938; if issued subsequent 
to Dec. 1, 1938, the original offering 
price (cost) shall be used. 


Basis Recommended 


Resolved, that for the inventory of 
stocks and bonds in the annual state- 
ments of insurance companies and so- 
cieties as of Dec. 31, 1938, the following 
basis is recommended as fair market 
value: 

1. All bonds amply secured and not 
in default shall be valued on an amor- 
tized basis wherever and in the manner 
permitted by law. 

2. All other bonds—and where amor- 
tization is not permitted by law all 
bonds—should be valued as shown in the 
book on valuations of securities pub- 
lished under the auspices of the National 
Association of Insurance Commissioners. 

3. Stocks should be valued as shown 
in the book on valuations of securities 
except as hereinafter provided. 

4. Stocks held by life companies may 
be valued in the aggregate at the cost 
or book value, whichever is lower, pro- 
vided the income received by such com- 
panies on such sycks in the aggregate, 
during each of the five years preceding 
the date of valuation, shall have been at 
a rate sufficient to meet the interest re- 
quired to maintain policy reserves and 
other policy obligations, and provided 
further that the net investment income 
received by such companies on _ their 
ledger assets shall not have been less 
than required to maintain the reserve. 
This shall not apply to stocks of cor- 
porations in receivership or similar 
status. Cost as used shall be held to 
include stocks received as exchanges or 
rights received as dividends or otherwise 
at not to exceed the market value quoted 
on the date acquired. 

Resolved, that in cases where the con- 
dition of insurance companies may re- 
quire the immediate disposition of 
securities, it is recommended that the 
discretion of the state Supervisory offi- 
cials of insurance should be exercised 
to vary the general formula herein set 
forth, so as to adopt prices reflected by 
the exchanges. 


Report on Permanent Basis 


In connection with the report of the 
committee and in the effort to devise a 
permanent basis for valuations, the com- 
mittee reported as follows: 

“One of the most important problems 
in insurance supervision is the proper 
valuation of securities. The insurance 


world is not at all of a common mind 
on this problem. There are many who 
feel that securities should be valued as 
of the market on the last day of the 
year and others who are strongly of the 








National Life & Accident Promotions 




















RUFUS E. FORT, JR. 


NASHVILLE — Before his recent 
transfer to the home office, assigned to 
duties in the ordinary department, Rufus 
E. Fort, Jr., had completed the cycle 
of field service with the National Life 
& Accident, with the outstanding record 
of having led the entire field in produc- 
tion while occupying each of the posi- 
tions as agent, superintendent and dis- 
trict manager. 


Leader in Production 


Mr. Fort led all agents in personal 
production of ordinary in 1933 and also 
led on combined record that year; as a 
superintendent he led in 1935 on com- 
bined record, placing himself and four 
of his six agents in the honor production 
club. As manager he led all districts in 
his class on paid-for ordinary in 1937 
and also led on the ratio of increase to 
paid. 

Mr. Fort graduated at Virginia Mili- 
tary Institute in 1931 and remained as 
an instructor in electrical engineering 
the following summer. He began serv- 
ice as an agent with the National Life 

















POWELL STAMPER 


in 1932 in Detroit, was transferred to 
Atlanta in the same capacity in 1934, 
being promoted to superintendent soon 
after going to Atlanta. He later was 
moved to Nashville as superintendent 
and in 1936 was made manager of one 
of the districts of his company in that 
city. 


Powell Stamper’s Career 


Powell Stamper, sales promotion man- 
ager, began service with the National 
Life & Accident as cashier in its Jones- 
boro, Ark., district office in 1925, later 
going into the field as agent. He was 
the only cashier ever to win member- 
ship in the Century Club, honor produc- 
tion organization. In 1928 he went to 
the home office where he served until 
1934 as assistant to Vice-president E. B. 
Stevenson, who was then manager of 
the ordinary department. Going back to 
the field as district manager in 1934, Mr. 
Stamper has been located in the Jones- 
boro district until his recent return to 
the home office as head of sales pro- 
motion. 








opinion that it is unfair to adopt the 
market at any given date and that some 
form of average values should be 
adopted. No emergency or crisis exists 
at the present time which requires ac- 
tion on our part, but it is timely that 
we consider this very important subject. 

“While a good case can be made for 
either theory, it does seem that if the 
supervising insurance officials come to 
the aid of the companies in depressions 
and adopt some theory of average val- 
ues when securities are down, a general 
plan for valuing securities at all times, 
which will bring down the peaks as well 
as elevate the valleys, should be seri- 
ously considered. 

“For 31 years the convention book of 
security values has been published un- 
der the auspices of the association. The 
first of these books was published in 
July, 1908, for use in connection with 
the annual statements filed for the year 
ending Dec. 31, 1907. In January of 
each year a similar volume has been 
published giving values to be applied to 
the securities shown in the annual state- 
ments. It is interesting that 12 out of 
31 of these volumes have contained val- 
ues other than the Dec. 31 market quo- 
tations. In three instances average val- 
ues were confined to some classes of 
bonds, while actual market quotations 
for other classes of bonds and for all 
stocks were used. The record, therefore, 
lends itself to the conclusion that in the 
judgment of this association, actual mar- 
ket quotations as of Dec. 31 do not 
necessarily represent the true or fair ba- 
sis of security values. 

“In the past, the use of average val- 
ues has been predicated upon emergen- 





cies. The panic of 1907 accounted for 
the use of such values in connection 
with the 1907 statements. Then came 
the world war in 1914. Dealings in 
bonds and stocks almost ceased from 
Aug. 1 to Dec. 15 and in many countries 
stock exchanges were temporarily closed. 
This necessitated the use of average val- 
ues. When we entered the war in 1917 
our security values were considerably 
affected and continued to be until 1921. 
As a consequence of this world disturb- 
ance, average values were used for the 
years 1917 to 1921 inclusive. The sud- 
den crash in 1929 disorganized the mar- 
ket to such an extent that in the years 
1931 to 1933 average values again had 
to be resorted to. 


Not Always Same Formula 


“The same formula was not always 
used. In 1907 an average of the quota- 
tions on all stocks and bonds as of the 
first business day of each of the twelve 
months and as of Dec. 31 was used. 
This formula has sometimes been re- 
ferred to as the ‘Rule of 13.’ In 1914, it 
was thought that the value of securities 
on June 30 was more representative 
of actual values than those at the end 
of the year so that all securities were 
valued as of that date. In 1917 average 
quotations of all stocks and bonds on 
Nov. 1, 1916, Feb. 1, May 1, Aug. 1 and 
Nov. 1, 1917 was the rule. In 1918 the 
mean between the 1917 convention val- 
ues and the market quotations as of Nov. 
30, 1918 was the formula adopted. For 
1919, 1920 and 1921 an average was 
adopted representing the mean between 
the convention value of each imme- 





(CONTINUED ON PAGE 26) 


Commissioners 
Notice Attacks on 
Life Insurance 


Special Committee 
cusses Responsibility 


State Officials 


of 





During the year President Bowles of 
the National Association of Insurance 
Commissioners appointed what 
termed an “insurance publication com- 
mittee’ consisting of Bowen of Ohio, 
chairman, Earle of Oregon vice-chair- 
man, Blackall of Connecticut, Harrison 
of Georgia, and Hunt of Pennsylvania. 
He was moved to do this by the at- 
tacks that are being made by writers 
on legal reserve life insurance, most of 
them writing for revenue only, many of 
them being twisters or opening the way 
for twisters. Mr. Bowen himself had 
much to do with the appointment of 
this committee. Before being insurance 
superintendent he was an agent of the 
Northwestern Mutual Life at Cleveland 
and is therefore well informed in field 
practice. He said that this committee 
was appointed not to protect companies 
but buyers of insurance. He produced 
some of the more recent books that, have 
been issued and said the most vicious 
one referred to life insurance as a 
“racket.” Hunt of Pennsylvania stated 
that undoubtedly some agents them- 
selves misrepresents facts to prospects in 
the effort to twist policies and some 
companies aid them. Mr. Bowen ex- 
hibited a table showing the breakdown 
of the insurance premium dollar and 
said that this was convincing proof that 
the life companies were doing an excel- 
lent job as guardians of this fund. 


Roger Hull Gives Talk 


R. B. Hull, manager of the National 
Association of Life Underwriters, had 
been invited by Commissioner Bowen to 
speak. He said that there are 64,000,000 
policyholders and yet these books in red 
and yellow. covers, chiefly yellow, 
claimed that there were 61,000,000 mis- 
fits in the protection that had been 
given them. 


Tearing Down the Reserve 


Mr. Hull said that the object of these 
writers is to tear down the legal reserve 
system. All of them advocate term in- 
surance. He contended that the com- 
missioners should make an answer to 
these vicious attacks. When agents oF 
companies do so they are discredited 
because they are held to be part of it. 
His organization, he said, is endeavor- 
ing to raise the level of performance 
in the field. It desires to have better 
informed and more competent agents. 
These books, he said, are creating un 
just and unfair competition. = 
charges should be met. He spoke 0 
the page advertisement in the New 
York “Times,” saying that_a delegation 
from his organization and Commissioner 
Bowen visited the management, which 
seemed to be convinced that a mistake 
had been made. sane 

The same advertisement was te be in- 
serted in The New York “Herald- 
Tribune” and the committee went as far 
as conferring with Mrs. Ogden Reid, the 
chief owner, who stated that no such ad- 
vertisement would appear. 


Owen Hunt Asked Questions 


Hunt of Pennsylvania was inclined to 
throw the harpoon into Mr. Hull. He 
asked what the companies and agents 
are doing themselves to combat these 
attacks and to inform the public as 0 
the truth. He asked how many suits 
had been brought against twisters. = 
objected to Mr. Hull’s bringing in the 

(CONTINUED ON PAGE 26) 
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CALIFORNIA ILLINOIS (Cont.) MICHIGAN (Con‘t.) NEBRASKA 
Los Angeles Population 1950—2,500,000 
W. M. GARLAND and CO. ' PROPERTY MANAGERS 
117 West 9th Street Wirtz, Haynie & Ehrat, Ine ' Real Estate Appraisers CITY REALTY COMPANY 
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PROPERTY MANAGEMENT 
LOS ANGELES, CALIFORNIA 








COLDWELL 
CORNWALL ani BANKER 


Property Management 
General Real Estate 
and Appraisals 
A STATE WIDE SERVICE 


523—W. 6th St. Financial Bldg. 57 Sutter St. 
Los Angeles Oakland San Francisco 











R. G. HAMILTON & CO. 


(Established 1922) 
111 Sutter Street 
San Francisco 
PROPERTY MANAGEMENT 
INSURANCE 
RENTALS 


SALES 
LOANS 


Oakland Office — Latham Square Bldg. 
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HOOKER & SLOSSON 
Specialists in 
APPRAISALS, MANAGEMENT, 
LEASING, and SALES of CENTRAL 
and OUTLYING REAL ESTATE 


140 SO. DEARBORN ST. 
CHICAGO RANDOLPH 4022 
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1501 EAST 57TH STREET 
HYDe Park 2525 








1812 Union Guardian Building 














W. A. Brennan Agency Corporation 
428 Illinois Bldg. Riley 2315 


INDIANAPOLIS 











IOWA 





MEL FOSTER CO. 


Appraisals 


Mortgage Loans - Property 
Management 
With Offices in — 


Davenport, Ia. 
Security Bldg. 
Mol. 1493 2-2667 
Rock Island, III. 
Best Bldg. 
R. I. 795 








HARRY G. WALLACE 
& CO., Inc. 


APPRAISALS 
Specializing in: 


CITY AND FARM MANAGEMENT 
AND SALES 


Flynn Bldg. Des Moines, Iowa 





KANSAS 





R. K. STILES & C0. 


Property Management 
and 
Appraisals 
° 


903 N. Seventh St. Kansas City, Kan. 








Detroit 
INDIANA MINNESOTA 
PROPERTY MANAGEMENT Rendering Every Phase of 
APPRAISALS REAL ESTATE SERVICE 
Sales - Leases Property Management Appraisals 
Insurance - Mortgage Loans Real Estate Sales Mortgage Loans 


Members of Institute Real Estate 
Management 
GENERAL MANAGEMENT 
COMPANY 


Baker Building, Minneapolis 


National Bank of Commerce 
Phone B5135 


a] 








In Omaha 


Appraisals Sales 


Property Management 


Largest and Oldest Organization— 
82 Years 


FARNAM BUILDING 














THORPE BROS., Inc. 


REALTORS 
Member—Institute Management 
Property Management 


Thorpe Bros. Building 
519 Marquette 
MINNEAPOLIS, MINNESOTA 


NEW YORK 





DEXTER P. RUMSEY & CO., Inc. 


53 Court Street 
Buffalo, N. Y. 


Complete real estate and _ insurance 
service, including sales, rentals and 
leasing (residential and commercial) ; 


gages, etc. 








property management, appraising, mort: j/ 











DUNN & STRINGER 


INCORPORATED 
Empire Bank Building 
St. Paul, Minnesota 
McNeil S. Stringer, Pres. 


Mortgage Loans 
Real Estate 
Property Management 





OHIO 











MISSOURI 


E. K, SHEFFIELD, M.A.1. 


Akron, Ohio 


Realtor 
Property Management 
Appraisals 
Leasing 


Sales 


651 First Central Tower Jefferson a | 4 














E. F. PIERSON & CO. 


Realtors 


MANAGEMENT 
APPRAISALS 


SALES 


Commerce Bldg. Kansas City, Mo. 


E. F. PIERSON, M. A. I. 








The T. K. Harris Agency Co. || 


Thirty Years Specializing in 
PROPERTY MANAGEMENT 
Sales and Leases 


104 Market Avenue, S. 
Canton, Ohio 





—_—— 








CHICAGO 
MICHIGAN 
ee SALES 
erasure occ || Maracas M. H. RODEMYER & CO.|| JOSEPH LARONGE, INC. 
— 109 N. 8th St., St. Louis, Mo. Union Trust Building 

L. J. SHERIDAN & CO. ical Mike 
One North La Salle Street, Chicago * . 
TELEPHONE FRANKLIN 7855 T. F. MARIOS Co. “Complete Realty Service” 


Exclusive Agents for One La Salle 

Street Building; Builders Bldg. ; 

33 South Wabash Ave. Building 
and other properties 


UWI 
50 years of Faithful Service 
Majestic Bldg., Detroit 








F. Earl Johnston J. C. Johnston 





Property Management 
Mortgage Loans 
Real Estate 


Sales—Management—Appraisals 
Joseph Laronge—MAI 
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| OHIO (Cont) 
|| HOWARD P, STALLMAN & 60, 


Property Management 


Sales 


Leases 


50 EAST BROAD ST. 
COLUMBUS, OHIO 








GORMAN & PETERS, Inc. 
30 So. Ludlow St. 
Dayton, O. 

Property Mieeeunee and Sales 
® 


E. J. Barney Gorman Roy H. Peters 











ASBURY REALTY COMPANY 
506 First Nat'l Bank Bldg. 
Hamilton, O. 

* 


We Specialize in Property 
Management 








IN TOLEDO 
It’s 


The Etchen-Lutz Company 


Specialized Departments in 
PROPERTY MANAGEMENT and 
Mortgage Loan Correspondents 


The Etchen-Lutz Company 
725 Adams St. Ad. 4221 











TEXAS 





“48 Years in Dallas” 


J.W. LINDSLEY & CO. 
REALTORS 


We specialize in Property Man- 
agement for Life Insurance and 
Trust Companies. References. 



































1209 Main St. DALLAS 








Sam Realty Co. 
Oldest and Best 
50 Years Experience 





Specializing in 
Sale and Management 
City Property 





Jake Sam 
220 Binz Bldg. 


ee 





Houston, Texas 










































_ WISCONSIN 





SCHEFFER-PURTELL CO. 


REAL ESTATE 
Selling—Renting—Managing— 
Financing—A ppraising 
57 No. Water St., Milwaukee 
Phone DAly 3426 














Mortgage Loan Policy of 


Life Companies 


Outlined 





Mortgage loan policies of some 121 
leading life companies are detailed by the 
real estate loan officers of the various 
companies in a handbook issued by the 
National Association of Real Estate 
Boards, 22 West Monroe street, Chi- 
cago, as a special supplement to “Free- 
hold,” magazine of real estate. 

The compilation, first of the kind to be 
published since 1931, is of general inter- 
est for the authoritative picture it gives 
of loan policies and preferences. 


Significant General Trends - 


Recapitulation of the statements of the 
insurance companies shows these sig- 
nificant general trends in post-depres- 
sion preferences and policies: 

Single unit dwellings are the under- 
lying property most commonly accept- 
able for mortgage loans. Of the 121 
companies reporting, all but three loan 
on detached urban dwellings, whereas 
only 60 companies state they will con- 
sider loans on large apartment build- 
ings. A wider group, 73 of the compa- 
nies, will loan on commercial buildings. 
Only 29 of the companies list themselves 
as at present loaning on office buildings, 
several of these only under exceptional 
circumstances. Seven companies loan on 
industrial property; two on improved 
subdivisions; 56 of the companies make 
loans on farms. The real diversity of 
insurance company loan appetites is il- 
lustrated by the fact that one company 
will put out money only on farms, two 
consider loans only on commercial and 
office buildings. 


Maximum Percentage of Loans 


Maximum percentage of loan to value 
of the property is given as follows by 
the companies stating terms for the vari- 
ous types of loans: 

On single family homes, a 50 percent 
loan is declared maximum for 51 percent 
of reporting companies, 60 percent loan 
is declared maximum for 38 percent of 
the companies, and over 60 percent as 
maximum is cited by 8 percent. Thus 
a maximum of 50 percent or greater 1s 
shown by 97 percent of the companies 
making this type of loan, whereas 3 per- 
cent show a smaller maximum percent- 
age. 


On commercial buildings, a 50 percent 
loan is the declared maximum for 63 per- 
cent of the companies reporting on this 
type, 60 percent is maximum for 24 per- 
cent of the companies and maximum 
higher than 60 percent is shown by 3 
percent. 

On the larger apartment buildings a 50 
percent loan is declared maximum by 64 
percent of the companies loaning in this 
field, 60 percent is maximum for 25 per- 
cent of the companies and maximum 
higher than 60 percent is permissible for 
4 percent. 

On office buildings (27 of the com- 
panies loaning in this field) a 50 percent 
loan is maximum for 70 percent of the 
companies but a 60 percent or higher 
maximum is reported by 19 percent. One 
company will loan only 30 percent of 
value. 


Amortization Almost Universal 


Amortization, in some form, has be- 
come an almost universal requirement of 
insurance company lenders for most 
types of mortgage loans, and is stated 
to be required for all loans by 76 percent 
of the companies reporting. 

Annual or semi-annual payments are 
giving way very frequently to some 
form of monthly payments. The re- 
quirement most frequently made is 5 
percent per year. This is the requirement 
reported by 55 percent of the companies, 
but 15 percent require, at least generally, 
a 10 percent amortization, and 9 percent 
of the companies make their requirement 
as high as 12 percent (1 percent a 
month). A requirement less than 5 per- 
cent is shown by 21 percent of the com- 
panies. 


Length of Term Varies 


As to the length of term for which 
they will make loans many companies 
have a wide spread. For loans on sin- 
gle unit dwellings 14 percent of the 
companies will make loans up to a maxi- 
mum of 20 years. One company gives 
a greater maximum; 74 percent of the 
companies have a loan term maximum 
of at least 10 years, but 15 percent have 
a five-year maximum and 11 percent 
have a maximum shorter than five years. 

The book sells for $2.25. 








Roman Standard Receiver 
Appointment Confirmed 





LANSING, MICH.—L. H. Sanford,, 


second deputy commissioner, was con- 
firmed by Judge Carr of Ingham county 
circuit court as receiver for the Roman 
Standard Life of Manistee following his 
discharge as custodian. During the 
period from Nov. 22, 1937, to June 14, 
disbursements, according to the cus- 
todian’s statement, amounted to $6,954, 
compared with income of $15,104. 

The court also heard a proposal for 
reinsurance of the company’s business 
submitted by the Great Northern Life. 
Under terms of the proposal, similar to 
one submitted earlier by the Life Insur- 
ance Co. of Detroit, the receiver would 
pay all accrued death claims and non- 
policyholder creditors’ liability, the rein- 
suring company then conducting an ap- 
praisal of the remaining assets and re- 
ducing the face value of reinsured pol- 
icies according to the ratio of liabilities 
to assets. The company would require 
no moratorium subsequently on policy 
loans or cash surrender values of the 
reinsured policies but would make a 
small surrender charge for all cases of 
total surrender. A third reinsurance pro- 
posal has been submitted for consider- 
ation by the Michigan Life of Detroit, 
providing for a straight 40 percent re- 
duction in face value of policies. 

The Roman Standard as of May 31 
had assets of $206,362, while its liabili- 
ties, exclusive of $100,000 capital which 








H. L. Ekern’s Appointment 
in Wisconsin Sustained 





The Wisconsin supreme court sus- 
tained the right of Lieut.-Gov. H. L. 
Ekern to hold office by ruling that Gov. 
P. F. La Follette was within his consti- 
tutional rights to appoint Mr. Ekern 
lieutenant-governor of Wisconsin. In 
one decision the high court accepted 
jurisdiction of a proposed ouster action 
brought by Attorney W. B. Rubin of 
Milwaukee on behalf of James Martin, 
Thiensville, Wis., taxpayer. At the same 
time, the court held that the challenge 
raised by Rubin was not legally sound. 
The supreme court sustained a demurrer 
filed by special counsel representing 
Ekern to Rubin’s petition for quo war- 
ranto proceedings. 

Ekern, a veteran Progressive and 
ardent supporter of the late Senator 
Robert M. La Follette, Sr., was ap- 
pointed by Gov. La Follette to fill the 
vacancy of lieutenant-governor after 
Henry Gunderson resigned to become a 
member of the state tax commission. 
Ekern is former Wisconsin insurance 
commissioner and _ attorney-general. 
While maintaining legal residence in 
Wisconsin, he has lived for several 
years in Chicago, being counsel for in- 
surance companies. He also is active in 
fraternal insurance circles, being presi- 
dent of the Lutheran Brotherhood. 








has been wiped out, amounted to $269,- 
429. 








Manufacturers Celebrates 
Entrance to the U. S. 








ALEXANDER MACKENZIE 


LANSING, MICH.—Alexander Mac- 
kenzie, assistant general manager and 
manager of agencies, Manufacturers 
Life of Canada, is in Lansing this 
week attending a two-day convention of 
representatives from all parts of Mich- 
igan. This event marks the company’s 
entry into the United States field 35 
years ago and the issuance of its first 

S. policy to a Michigan applicant 
June 22, 1903. That contract was the 
forerunner of the more than $104,000,000 
of business the Manufacturers now has 
in force in this country. 

Arrangements for the affair 
been made locally by C. F. 
Lansing manager. 

The closing banquet Thursday night 
was the highlight with J. H. Lithgow, 
general Manager, acting as toastmaster. 
Peter Burns, Saginaw, gave the toast 
to the Michigan department, with re- 
sponse by Commissioner Gauss who 
was one of several departmental guests 
at the affair. Alexander; Mackenzie, 
assistant general manager and manager 
of agencies, then gave the toast to the 
Michigan organization with responses by 
Mr. Doane and Don Machum and 
R. F. Schmid, Detroit managers. Al- 
fred Kinch, superintendent of agencies 
for the United States with headquar- 
ters at the Toronto home office, gave 
the toast to pioneers, the early com- 
pany representatives who opened United 
States territory through Michigan as 
port of entry, and response was made 
by Robert Campbell, Detroit manager 
until 1931 but now retired. 


Manhattan Mutual Life Wins 


Decision in Tax Case 


have 
Doane, 








WASHINGTON—Funds paid by the 
Manhattan Mutual Life of Kansas as 
interest to holders of certificates issued 
when the company was newly organized, 
are held to be deductible from gross in- 
come as interest payments, but pay- 
ments of an additional 2%4 percent of 
renewal premiums to holders of certifi- 
cates are not interest payments and not 
deductible, under a decision of the U. S. 
board of tax appeals. 

Following organization of the com- 
pany, the decision explained, certain cer- 
tificates were issued for the purpose of 
creating a special fund “for the further 
advancement of the business of the com- 
pany” and to “maintain a surplus guar- 
anty fund” as provided for in Kansas 
law. The certificates bore 6 percent 
guaranteed interest, were redeemable at 
par after ten years, out of surplus only, 
and the holders were to receive an addi- 
tional 2% percent of renewal premiums 
received by the company after a certain 
date for a period of 20 years, regardless 
of retirement of certificates. 
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Appraisals Are 
Discussed by the 
Commissioners 





Some Improvement in Pro- 
cedure Is Recommended 


After a Hearing 





There was a large attendance at the 
meeting of the spécial committee of the 
National Association of Insurance Com- 
missioners at Quebec that was appointed 
to study and make recommendations 
relative to the standardization of real es- 
tate appraisals and appraisal forms. Car- 
penter of California is chairman, the 
other members being Pink of New York, 
Bowen of Ohio, Knott of Florida and 
Daniel of Texas. The chairman sent out 


a questionnaire to the commissioners to 
ascertain whether any states had real 
estate appraisal departments, whether 
there was any standard form used in 
appraising, what laws there were gov- 
erning real estate holdings and real es- 
tate securities and the practice of the 
officer in making appraisals. 


Wide Diversity of Practice 


It was found there was a great divers- 
ity of practice. Only two states have 
expert appraisers. The New York de- 
partment has an appraisal bureau and 
Ohio has a real estate expert. There is 
a difference in practice as to time limits 
for sale of real estate secured under 
foreclosure. There was evidently no 
uniformity as to laws. Commissioner 
Daniel said that there was certainly a 
need for greater uniformity as to 
statutes. Some companies have a large 
volume of their assets in real estate or 
real estate securities. Bowen of Ohio 
stated that while commissioners have 
expert advice and established standards 
in valuation of other securities, there are 
but few provisions regarding real estate. 
He said that there was great need for a 
standard appraisal blank. There should 
be standards of qualifications of apprais- 
ers. Mr. Carpenter said that in his ex- 
amination of companies it was found that 
some of the appraisers did not make a 
research as to taxes. It was later dis- 
covered that the unpaid taxes equaled 
the amount of the mortgage. 


Failures Due to Real Estate 


Bowen of Ohio said that four cases 
of life company failures have come un- 
der his jurisdiction and it was found that 
their real estate holdings were the chief 
cause of their failure. There is a wide 
variation in values made by company ap- 
praisers. Some companies have from 30 
to 50 percent of their assets in real es- 
tate or real estate securities. A: few, it 
was found, have 75 percent. It was gen- 
erally agreed by the commissioners pres- 
ent that three-fourths of the life com- 
pany failures were due to an overloading 
of real estate and real estate securities. 
Some have loaded up on unimproved 
lands. 

N. B. Hadley, former head of the life 
division of the New York department, 
stated that no company should be per- 
mitted to loan money on unimproved 
land nor non-income producing property. 
There are too many expensive home of- 
fice buildings constructed. Too much 
money is spent in that direction. Many 
companies have lost in loaning on prop- 
erty in exploited sub-divisions. 


Daniel Versus Bowen 


There was an interesting discussion 
between Daniel of Texas and Bowen of 
Ohio. Mr. Bowen was very much in 
favor of each department having a real 
estate expert who not only could make 
appraisals but would appraise appraisers. 
He said it was highly desirable to have 








C. A. Craig Is Honored 4 








NASHVILLE—More than 500 home 
office employes of the National Life & 
Accident, celebrated the 70th birthday 
of Chairman C. A. Craig, June 15, in 
the auditorium with President C. R. 
Clements presiding and making present- 
ation of gifts. Under the leadership of 
John Lewis, noted southern baritone and 





teacher, the National Life chorus sang 
birthday songs and a special song of 
tribute written by Jennie Roy Flautt and 
Frances Sidwell of the home office. The 
picture shows Mr. Craig acknowledging 
tribute with President Clements seated 
and the entire assemblage on the happy 
occasion. 








an expert right at hand that could put 
his finger on competent appraisers in 
different sections. Mr. Bowen has clashed 
with a number of companies on account 
of this real estate appraisal movement, 
they declaring that it was too expensive. 

Daniel of Texas took sharp issue with 
Commissioner Bowen, saying that an 
expert appraiser was not needed. He 
said that appraisers had various notions 
of their own as to values of the same 
property. Each department, he said, 
should solve its own problem as to ap- 
praisers. There are different conditions 
in various states. There are some states 
that have a number of large cities and 
large towns where an appraiser might be 
needed. Yet he would be lost in a coun- 
try district. 

Knott of Florida said that the best 
way would be to advise with commis- 
sioners in other states where information 
was sought as to appraisals in those 
states. Daniel said that he was just as 
well able to select appraisers here and 
there over his state as would be a real 
estate man. “I might have a real es- 
tate expert who would know something 
about values in Dallas,” he said, “but 
would be totally at sea as to Houston, 
San Antonio and certainly more so in 
the great oil and agricultural belts.” 

It was generally felt that the commit- 
tee should be continued to work out if 
possible a uniform appraisal blank and 
the legal questions involved should be 
submitted to the laws and legislation 
committee. 





Recerganization Program of 
Chicago Concern Approved 





The reorganization program of rein- 
suring the business of the LaFayette Mu- 
tual Benefit Association of Chicago in 
the Jefferson National of Chicago and 
dissolving LaFayette was approved at a 
policyholders’ meeting. Only 14 votes 





out of the 1,349 votes cast in person and 
by proxy were opposed to the plan. The 
Lafayette was the largest mutual benefit 
in Illinois. 

Thus about 90 percent of the 14,991 
members of the LaFayette have been 
retained by the Jefferson National. The 
10 percent were those who did not pay 
the special extra assessment of $1 
which was levied on mmebers the 15th 
of this month. Members of the insur- 
ance department attended the meeting. 
The charter of the LaFayette when 
turned over to the Illinois department 
showed $8,574,740 benefits in force. 

Those who have been paying $1 a 
month to LaFayette Mutual Benefit will 
continue to pay the same amount to 
Jefferson National and will receve a 
graded amount of insurance according 
to the reinsurance agreement. New poli- 
cies written by the Jefferson National 
will be on the non-medical basis up to 
$500 and on the medical basis for larger 
amounts. 

A special newspaper and radio cam- 
paign is planned. The company is also 
seeking to contact those in rural areas. 


Cited by P. O. Department 


DALLAS—The Home Benefit Asso- 
ciation of Marlin and Michael S. Hunt, 
its secretary and manager, have been 
cited by the postoffice department to 
show cause why a fraud order should 
not be issued against them. A hearing 
before the solicitor general of the post- 
office department has been set for June 
30. The memorandum as filed by W. C. 
O’Brien, assistant to the solicitor, as- 
serts that “said parties have devised a 
scheme for obtaining money through 
the mails by means of fake and fraudu- 
lent pretenses, representations and 
promises.” It is further alleged that 
they issued “certificates” that are “so 
adroitly and ambiguously worded and 
so arranged and set up as not to be 
readily capable of correct analysis.” 
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Two Projects Are 
Being Initiated by 
Medical Section 


Selection Men of A. L. ¢ 
Companies Elect Johann 
Chairman at Asheville, N.C. 








ASHEVILLE, N. C.—Two projects 
which contain possibilities of greatly im- 
proving medical selection were initiated 
here at the annual meeting of the Med- 
ical Section, American Life Convention, 
One was the beginning of a movement 
led by Dr. D. B. Cragin, medical direc- 
tor Aetna Life, to introduce study 
courses on life insurance medicine in 


medical colleges, with the hope that they 
will be approved by the American Med. | 


ical Association. 
start of an effort to standardize blood 
pressure readings, which it was said 
vary up to 15 millimeters too low ac- 


The other was the | 


cording to the manner in which they are | 


taken by various examiners. 


Examiners, it was said, are prone to | 
shade their findings in a well intentioned © 
effort to compensate for the temporary | 
excitement of the applicant during the | 


examination. 


Home office men want © 


the actual readings and can make their | 


own allowances in individual cases. 
Thornton’s Views 


Great progress in interpreting the 
mortality effects of blood pressure varia- 
tions has been made in recent years, 


Dr. W. E. Thornton, second vice-presi- | 


dent and medical director Lincoln Na- 
tional Life and section chairman, stated 
in his annual address, but there is room 
for further exploration of mortality sig- 
nificance, especially in combination with 
other impairments. The electrocardiogram 
has been in use sufficiently long to be 
on the verge of the statistical analysis 


stage, he said, and the same soon will © 
be true of the more precise x-ray 7 
method of cardiac and aortic measure- | 


ments. 


Actuaries have contributed a great | 


deal with their statistical components of 
underwriting, 
great practical value, he _ said. 
Thornton paid tribute to Dr. William 


Muhlberg, medical director Union Cen- © 






VE SERS 


which have proved of § 
Dr. & 


eb as 


tral Life, who was on the program, for § 
having built the first blood pressure in- © 


strument in 1899. 
New Officers Elected 


Dr. A. E. Johann, medical director : 


Bankers Life of Iowa, was elected 
chairman. Other officers elected are: 
Vice-chairman, Dr. M. B. Bender, med- 
ical director Guardian Life; program 
chairman, Dr. A. J. Robinson, medical 
director Connecticut General, and secre- 
tary, Dr. B. F. Byrd, assistant medical 
director National Life & Accident, re- 
elected. 

Dr. S. B. Scholz, Jr., Penn Mutual, 
president Association of Life Insurance 
Medical Directors, who extended greet- 
ings from his organization at the first 
business session, spoke for a more 
scientific approach to the blood pressure 
question. He said in spite of at least 
35 years’ investigation of the subject 
there is no uniform, standard procedure 


in observing and reporting blood pres 


sure. t 
He said that Dr. H. E. Ungerlieder, 
assistant medical director Equitable So- 
ciety, a week or so ago at the annua 
meeting of the American Heart Asso 
ciation, reported he wrote to 40 leading 
medical colleges, 24 responding, show- 
ing 67 percent used standard blood pres- 
sure procedure but the remainder did not. 
Replies from 82 life company medica 
(CONTINUED ON PAGE 24) 


RADE ee ROE 


ee 

a 
oe 
a 
] 
fees 
sl 
ae 
ig 








MIL 
of the 
here, O 
ciary V 
woman 
men or 
decisio1 
ality © 
statute: 
was no 

Secti 
protect 
against 
tors, i! 
woman 
the rig 
merely 
the ins 
either 
even t 
benefic: 


Must I 


Secti 
sin sup 
Brautig 
opinion 
design 
could r 
it deci 
held tc 
right t 
served, 
a mart 
the ter 
otherw 

In ar 
man, J 
deavore 
his wil 
he was 
vation | 
other v 


ization, 
Taylor, 
Life, is 


tea 


pete 
ee a 





— 


The 
¢ the 
ion at 
N.C. 
the me 
ing foll 
lington 
Manag: 
Niversa 
Son di 
chart, 
Rds. |) 
Sistency 

esi 
address 











June 24, 1938 


LIFE INSURANCE EDITION 








— 


Statute in Dietz Case Is 
Bar to Insured’s Creditors 








Wisconsin Supreme Court in 
Governing Decision Ruled That 
Beneficiary Can Be Reserved 





in MILWAUKEE — Misunderstanding 
E of the Dietz case in the lower court 
' here, on the right to change a benefi- 
ciary when the beneficiary is a married 
woman, should not disturb life insurance 
ts men or policyholders. The lower court 


n- decision was solely on the constitution- 
ed ality of section 246.09 of the revised 
d statutes of Wisconsin. That question 
; was not properly involved in the case. 

n. Section 246.09 is an exemption statute, 
nt protecting the beneficiary of a policy 
c- | against the claims of the insured’s credi- 


tors, if the beneficiary is a married 


@ woman. It does not by its terms restrict 
in @ the right to change the beneficiary but 
y | merely provides that the creditors of 
j. @ the insured shall not be able to reach 


either the proceeds or the cash values, 
even though the right to change the 


” ; beneficiary is reserved. 
- "I Must Follow Policy 


; Section 246.09 was before the Wiscon- 
0 |@ sin supreme court in National Life vs. 
d ©@ Brautigam, 163 Wis. 270. In a first 
y opinion the supreme court ruled that the 
e )@ designation of the wife as beneficiary 
t |@ could not be revoked, but on rehearing 
r /@ it decided that the statute should be 
held to permit the insured, where the 
right to change the beneficiary is re- 
served, to change the beneficiary, though 
a married woman, in conformity with 
the terms of the reservation, but not 
otherwise. 

» |@ In another case, Christman vs. Christ- 
man, 163 Wis. 433, the insured en- 
deavored to change the beneficiary by 
his will. The supreme court ruled that 
he was limited to the terms of the reser- 
vation in the policy and could not ‘in any 
other way change the beneficiary. 





searsene 





L. O. M. A. Meets Sept. 26-29 


The Life Office Management Associa- 
tion will hold its 1938 annual confer- 
ence at the Mount Royal Hotel, Mon- 
treal, Sept. 26-29. The Sun Life of Can- 
ada, which is a member of the organ- 
zation, will be the host company. R. A. 
Taylor, assistant comptroller of the Sun 
Life, is vice-president of the L.O.M.A. 
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Random Notes on A. L. C. 
Medical Section Meeting 





The A. L. C. executive committee was 
represented at a meeting in Asheville, 
N. C., during the Medical Section gath- 
ering by Harry R. Wilson, A. L. C. 
president; C. F. O’Donnell, president 
Southwestern Life; Julian Price, presi- 
dent Jefferson Standard Life, and Col. 
C. B. Robbins, ex-officio as manager and 
general counsel. 

Dr. W. E. Thornton, second vice- 
president and medical director Lincoln 
National, the Medical Section’s retiring 
chairman, and President Arthur F. 
Hall of the Lincoln National, drove 
by car to Asheville. Dr. Thornton being 
accompanied by Mrs. Thornton and their 
daughters, Edythe and George-Anne. 
The Halls gave a bridge party for visit- 
ing ladies. Mr. Hall and Dr. Thornton 
continued by train to their western re- 
gional agents’ convention at Coronado 
Beach, Cal., this week. 

* * xX 

Dr. D. B. Cragin, medical director 
Aetna Life, was accompanied by his son 
George S., and B. F. Byrd, Jr., attended 
with his father, section secretary and 
assistant medical director National Life 
& Accident. Frank Harnden, Jr., son 
of Dr. Frank R. Harnden, former section 
chairman, now medical director Berk- 
shire Life, also attended. 

* * OX 

Registration was over 200, including 
about 60 ladies. 

* * xX 

Will J. Cameron, Chicago, originator 
“Cameron Heartometer,” an instrument 
for recording blood pressure readings, 
pulse rate and heart action, gave demon- 
strations to the doctors, who apparently 
become excited when submitting to test 
and appeared to have unusual reaction. 
Dr. F. L. B. Jenney, Federal Life, Chi- 
cago, insisted he was the only one to 
show a normal pulse. 

*x* * * 

The American Service Bureau was 
host on a bus trip to Lake Lure and 
Chimney Rock, and the Retail Credit 
Company on a trip to the famous Bilt- 
more estate. Lee N. Parker, president, 
and Barrett M. Woodsmall, vice-presi- 
dent of the A. S. B., attended. 

* ok x 

Miss Mildred Hammond, assistant sec- 
retary A. L. C., as usual was there in 
charge of registrations. 

eo 

Low scores resulted in the golf tourna- 
ment although the course has mountain- 
ous topography. L. J. Kalmbach, second 
vice-president, Lincoln National Life, 
scored 76 gross the second day. Dr. A. 

(CONTINUED ON PAGE 25) 





Pilot Agency Club Meeting 








The McAlister Clan, top agency club 
of the Pilot Life, held its 1938 conven- 
tion at the home office at Greensboro, 
N.C. President E. C. Green welcomed 





the members. A short business meet- 
Ing followed with R. O. Browning, Bur- 
lington, N. C., presiding. Agency 
Manager Waddell gave details of the an- 
liversary campaign, Actuary C. H. Ben- 
on discussed the persistency rating 
chart, and Superintendent of Agencies 
- L. McAlister outlined a special per- 
‘istency contest for members only. 
President Green made the principal 
address at the banquet, his subject be- 














ing “The Company and Persistence,” 
with Agency Manager Waddell acting 
as toastmaster. The entertainment was 
arranged by the new members, C. M. 
Thomas, of the O. Henry Agency, Greens- 
boro, N. C., in charge, followed by the 
initiation of the neophytes. The initia- 
tion was followed by the reading of a 
message from A. W. McAlister. L. L. 
McAlister, superintendent of agencies, as 
scribe had charge of all arrangements. 
Shown in the picture are, left to right: 
President E. C. Green; R. O. Browning, 
J. M. Howard, Gastonia, N. C., and 
Agency Manager J. M. Waddell. 
















































MANAGEMENT 
Is the Keystone — 
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later on—free from work and worry! You can accomplish 















OOD management today is the keystone to good times 
G tomorrow. Why labor ai// your life? Plan to have fun 


this with our new Lincoln National Life Salary Continu- 
ance Plan. It is popular with far-sighted men and women. 
This plan not only assures your family a regular monthly 
income and your children an education should you die— 
it assures you a “salary” for life if you live beyond retirement 
age. Moreover the policy can be written to fit any income 
—modest or great. No plan ever conceived has brought 
greater peace of mind and ultimate happiness to heads of 
families. Ask your Lincoln agent for full details. Or write us. 


More than $950,000,000 Insurance in Force 


From the June 25 issue of Saturday Evening Post 
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Wants Program of 
Public Relations 
for All Insurance 





Guardian of N. Y. Official 
Says Other Lines and Life 
Linked in Layman’s Mind 





NEW YORK—Because all forms of 
insurance are linked in the public mind, 
life insurance should cooperate with 
other lines of insurance in its public re- 
lations work, O. F. Grahame, assistant 
secretary Guardian Life of New York, 
told members of the New York City 
C. L. U. chapter at their annual meet- 
ing. He also said that companies can 
do a great service to humanity and to 
the insurance business along public rela- 
tions lines if they participate in the so- 
cial movements of the day, for example 
low cost housing, medical research, and 
conservation of health. 

“We in life insurance have drifted too 
far away from other insurances,” said 
Mr. Grahame. “We feel closer to banks 
and trust companies than to fire insur- 
ance. The public apparently thought we 
were so close that they moved us into 
the same room with our little cousin, 
Teddy Savings Bank. 

“We can learn from other insurance. 
We can teach other insurance. Particu- 
larly is this true in public relations, for 
the fire and casualty businesses have 
been working on public relations for 
years. 


Life Insurance Not Mysterious 


“Tf life insurance is to be sold across 
a counter it should be across the counter 
of a general insurance man, who uses 
his general business for contacts and 
has the intimate knowledge necessary to 
write life insurance. Life insurance isn’t 
so mysterious when considered along 
with fire and casualty. The general in- 
surance customer knows what it means 
when he pays for ‘protection.’ 

“Actually we need in this country one 
comprehensive insurance institute com- 
posed of all insurances. This may not 
be possible, but life insurance organiza- 
tions, home office and field, should at 
least maintain liaison with the other in- 
surance interests. 

“T would urge business and insurance 
people to take an interest in public af- 
fairs, and to work actively in politics 
as a matter of civic duty. The profes- 
sional uplifters and professional poli- 
ticians need the advice and information 
about business which only close contact 
with business people can make available. 


Participation Mutually Beneficial 


“This participation in public affairs 
will be of mutual benefit. We insurance 
and business people need to learn the 
troubles of a political system in distress. 
Mutual ignorance will get us no place 
We will learn that most of those we 
condemn are just as interested as we 
are in insuring the welfare of the Amer- 
ican people. 

“Let us each, regardless of our party, 
give some time to our party and see 
democracy in action. Help court the 
vote. Help get the vote. Help get pri- 
mary petitions signed. Canvass a dis- 
trict and meet unemployed voters in 
their homes. Many of us don’t even vote. 


We should do more than vote. This 
extra work is needed to balance our 
political structure. One might even 


learn how they call names in politics.” 


Helps “Real Forgotten Man” 


Pointing out that life companies have 
been doing a great social service to the 
“real forgotten man, the man who man- 
ages to get on,’ Mr. Grahame said it is 
also necessary nowadays to help along 











Farewell and All Hail 


to Commissioners 








REX B. GOODCELL, Los Angeles 
SAN FRANCISCO—Plans are now 


being completed for a dinner early in 
July at which S. L. Carpenter, Jr., who 
recently resigned as insurance commis- 
sioner of California to become manager 
of the Pacific Board, and Rex B. Good- 
cell, who will succeed him July 15, are 
to be guests of honor. Sponsor of the 
affair which wiil be participated in by 
representatives of every classification of 
insurance, is the Insurance Brokers Ex- 
change of San Francisco. The dinner 
will serve as a farewell to Commissioner 
Carpenter in his official capacity and a 
welcome to the new commissioner as 
well as to Mr. Carpenter in his new 
position. 








those who don’t do so well, often 
through no fault of their own. 

“We can do a great service to human- 
ity and to our business, along public re- 
lations lines, if we participate in the so- 
cial movements of the day. There is no 
better advertising. When a certain man 
wanted to be well considered in America 
I understand he was told to become phil- 
anthropist. 

“We, for instance, need to get behind 
housing, consistent with sound invest- 
ment considerations. Then there is the 
great field of medical research, and con- 
servation of health. Money spent here 
will, dollar for dollar, do us more good 
than shouting from the housetops that 
we are honorable men. The latter will 
be construed as propaganda. This other 
activity makes news because of its in- 
trinsic value.” 


Must Educate Politicians 


As to direct efforts at improving pub- 
lic relations, Mr. Grahame said that there 
is of course no mystery about life insur- 
ance, only ignorance. Every family, 
every politician, must be educated in in- 
surance, he said, the best teacher and 
public relations man being the life insur- 
ance agent and the next best the claim 
man. 

“We should not be too sensitive about 
criticism,” he said. “In the old days we 
were accused of violating the religious 
experience of the race. Our work was 
against God’s will, and that really put us 
in the ‘doghouse.’ 

“We need to give attention regularly 
to criticism. Answers to criticisms 
should be passed along regularly to 
agents. We must fight fire with fire and 
work through our policyholders. They 
are better satisfied with insurance than 
are meddlers. A questionnaire study 
showed 88 percent of the public satisfied 
with insurance and only 12 percent dis- 
satisfied. Capable studies should be 
made available for libraries, the press, 
etc. 

“We need to line up independent per- 


Negro Insurance Association 


Holds Cleveland Sessions 





Blount Elected President at Na- 
tional Gathering; Social Security 
Is Considered 





Representatives of the Ohio depart- 
ment and Cleveland welcomed more 
than 200 delegates representing 30 com- 
panies attending the annual convention 
of the National Negro Insurance Asso- 
ciation held in Cleveland. The Supreme 
Liberty Life, Chicago, and Dunbar Mu- 
tual Society, Cleveland, were co-hosts. 
G. D. Rogers, president Central Life, 
Tampa, Fla., presided as president of 
the two-day convention. 

During the session the special com- 
mittee on social security reported on 
the possibility of relieving companies of 
the burden of unemployment tax on field 
men. It was estimated the total social 
security tax on member companies was 
not less than $100,000 during the past 
year. 


Report on Special Effort 


The committee on National Negro In- 
surance Week reported production in 
excess of $14,000,000 for the week May 
9-14. Special certificates were awarded 
by the association to agencies and agents 
producing specified amounts. The Su- 
preme Liberty Life, third largest negro 
insurance company in the United States, 
showed $2,852,059 total business written 
during the week. North Carolina Mu- 
tual, the largest, had $2,530,225 and At- 
lantic Life, second in size, $1,251,294. In- 
crease of business written by member 
companies over 1937 was $2,054,072. 

R. Vann, editor Pittsburgh 
“Courier,” was principal speaker at a 
public meeting at which a loving cup 
was presented W. E. Stewart, who for 
12 years was association secretary. It 
was decided to hold the next convention 
at Los Angeles with the Golden State 
Mutual as host. 


New Officers Elected 


New officers elected were: L. C. 
Blount, secretary-manager, Great Lakes 
Mutual, Detroit, president; P. P. Creu- 
zot, secretary Louisiana Industrial Life, 
first vice-president; C. L. Townes, sec- 
retary; H. L. Street, secretary Mammoth 
Life & Accident, treasurer, and Mr. 
Stewart, executive chairman. 











sons interested in the public welfare to 
support the cause of insurance, to serve 
as speakers, and to participate in legis- 
lative work if the occasion demands. 
Representatives of insurance organiza- 
tions need to be supported before legis- 
lative committees by insurance people 
and by public-sipirted citizens. The num- 
ber of witnesses is often persuasive.” 

Concerning settlement options, about 
which he addressed the C. L. U. chap- 
ter last year, Mr. Grahame said that 
much good has been done by changes 
the companies have effected but that it 
cannot be considered that adequate 
measures have been taken until the com- 
panies get away from a guaranteed in- 
terest rate on demand funds, or unless 
payee elections are made subject to the 
consent of the company, a consent not 
to be exercised in individual cases, but 
as a company program depending on 
general investment conditions prevailing 
at the time. 


Officers Are Elected 


J. E. Bragg, manager Guardian Life 
of New York, was elected president. 
Other officers are: Vice-president, R. S. 
Maechtel, Union Central; secretary- 
treasurer, J. Fred Speer, Equitable So- 
ciety; executive committee, R. A. Ber- 
nard, Aetna Life; William R. Julius, 
Mutual Life of N. Y.; Harry Krueger, 
Northwestern Mutual; R. U. Redpath, 
Jr., Northwestern Mutual; C. M. Spero, 
independent; H. L. Wofford, Prudential. 





New Mortality 


Table in Process 
of Compilation 





Report of Special Commit- 
tee Is Made to the Insur. 
ance Commissioners 





At the December meeting of the Na- 
tional Association of Insurance Com- 
missioners a committee was appointed 
to study the need for a new mortality 
table and related topics. A. N. Guertin 
of New Jersey is chairman, the other 
members being R. O. Hooker of Con- 
necticut; F. E. Huston, Washington; 
Charles Hughes, New York, and Lloyd 
Thomson, Indiana. J. S. Thompson, 
Mutual Benefit Life, is on the commit- 


tee representing the Actuarial Society of 
America and C. A. Taylor, Life of Vir- 
ginia, representing the American Insti- 
tute of Actuaries. 

The report was read by Commissioner 
Gough of New Jersey, it stating that 
the committee had collected a substan- 
tial amount of data and had made a 
number of studies. There was a two- 
day meeting held in New York at which 
all members were present. 

The report said: 

“On the basis of replies to a question- 
naire sent to all insurance departments, 
information regarding the valuation laws 
and non-forfeiture requirements of the 
various states has been secured. Re- 
plies to a questionnaire transmitted to 
more than 100 life companies developed 
the ordinary mortality experiences over 
a period of 12 years of companies having 
nearly 85 percent ofall the ordinary in- 
surance in force in the United States. 
The data received included a consider- 
able amount of mortality experience on 
extended insurance granted as a non-for- 
feiture benefit. The committee trans- 
mitted questionnaires to nearly 100 
companies requesting data with refer- 
ence to the computation of non-partici- 
pating premiums and to more than 50 
companies requesting data with refer- 
ence to computations underlying surren- 
der values. The committee has also 1s- 
sued a questionnaire to more than 25 
industrial companies requesting informa- 
tion with respect to their industrial mor- 
tality covering a period of 12 years end- 
ing in 1937. ; 

“Among its other studies the commit- 
tee has compiled an empirical table rep- 
resentative of modern mortality for use 
as a comparative standard in its studies. 
This has included the development of 
commutation columns, net premiums and 
reserves at certain specimen ages an 
durations for various plans. Mortality 
experiences received from many compa- 
nies in response to committee question- 
naire indicate that this empirical table is 
closely in accord with what a new table 
covering the last 10 years of insurance 
experience would be likely to produce ! 
compiled by the usual mortality inves 
tigation methods. In addition, the com- 
mittee has completed a study of the ef- 
fect on dividend scales of variations im 
the mortality table used for valuation. | 

“Through the procedure, the commit- 
tee has received a large part of the data 
necessary for the writing of its final = 
port and is now engaged upon that task. 
Recommendations of the committee wi 
be developed on the basis of the - 
described and will be made with carefu 
consideration of their bearing on existing 
laws. It is hoped that the final repor 
of the committee will be available for 
presentation to the association at its De 
cember meeting.” ; of 

Considerable interest in the, work 0 
this committee has developed in the aa 
surance field. This has been sane 
by discussions concerning its wor 
meetings of actuarial bodies. 
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38 June 24, 1938 
— ; has been serving as president of the Lan- 
° sing General Agents & Managers As- 
Both Sang I heir Swan Sons sociation. His district includes the coun- Remarkable Record 
— ties of Ingham, Eaton, Ionia, Shiawas- . 
prea issn of Weekly Production 
Mr. McCartney, the new district man- . ; 
ager, has been an agent operating out of Otto W. Veth of Minneapolis, 
the Detroit office for the past two years. leading member of the App-a- 
He has been a C. L. U. since 1929 and Week Club of Northwestern Na- 
was president of the C. L. U. chapter in tional Life, added another year to 
t. Detroit for two years. He has been in his remarkable record of consistent 
the group division of the company for production June 17 when he com- 
a seven years, two in Minneapolis and five pleted his 17th year of club mem- 
U. Detroit. vi is a graduate of vee bership. For 884 weeks — since 
niversity a pat and his hag June, 1921 — Mr. Veth has not 
— wi e company covers failed to qualify for the App-a- 
‘a- ial Week Club. In recognition of his 
latest achievement he has been 
re Boroughs Succeeds Evans awarded a cash oy of a rep- 
| Frank J. Boroughs, 41, has been pro- resenting $10 for each year 
ty moted to general agent for the Shenan- of membership. Mr. Veth is — 
tin doah Life in Chattanooga to succeed the White & Odell agency, Min- 
er Robert C. Evans, who died June 4. neapolis, state managers. 
he Mr. Boroughs has been with the com- 
a: pany a year. 
yd 
in, 
it- 
of 
ir- 
ti- GEORGE A. BOWLES, Virginia S. L. CARPENTER, California 
er George A. Bowles, insurance commis- | titled to an official election as president 
at sioner of Virginia, retired from presi- | and hence was chosen at that conven- 
n- |@ dency of the National Association of In-| tion. S. L. Carpenter was elected vice- 
4 | surance Commissioners at its annual | president and would have been made 
o- |m meeting in Quebec. He was elected vice- | president at the Quebec meeting had he 
ch 49 @ president two years ago. Prior to the| not resigned his official position to _be- 
@ annual meeting last year in Philadelphia, | come manager of the Board of Fire Un- 
| Insurance Director Palmer of Illinois,} derwriters of the Pacific. At the Que- 
n- | who was president, was stricken with ap- | bec meeting, President Bowles called on 
ts, | pendicitis and could not attend the | Commissioner Carpenter to preside at 
vs | gathering. Hence Mr. Bowles presided. | the last session. Both at that session 
he  @ However, it was felt that he was en-| paid gracious tribute to their colleagues. 








ed ; Step in Clean-up of Shady 





‘¢ | Mutual Benefit Activities 

n- @ 

2s, |@ Another step in the cleanup of shady 
r- | @ mutual benefit associations comes with 
on © @ the conviction and sentence of John M. 


Minnec in the federal court at Chicago 
on a charge of using the mails to de- 
00 © @ fraud. Minnec operated the Cosmopoli- 
tan Mutual Benefit Association of Ham- 
mond, Ind., and the Lincoln Mutual Aid 


50 | @ Association of Berwyn, IIl., with head- 
r- | quarters of both at Berwyn. He was 
n- sentenced to four years in the federal 
is- | @ Prison at Leavenworth after conviction 
25 @@ in the United States district court at 
a- 9a Chicago, 
yr- |@ Minnec’s conviction follows that of A. 
d- F C. Littlejohn at Springfield, Ill., about a 
@ year ago. Like many such operators 
it- |g Minnec thought himself smarter than 


those that get caught. He was inter- 


_ @ ‘sted in the Littlejohn case, but implied 
os, | 1a superior sort of way that his own 
of | erations were air-tight. 
nd | from an enforcement standpoint an 
nd © advantage of a mail prosecution is that 
ty ay the federal law covers intent to defraud. 
- An effective rule in criminal law is that 
a defendant is held to intend the neces- 


sary result of his acts. Thus if a scheme 
will necessarily result in the defrauding 
of the public, a conviction can be ob- 
famed on a charge of intent to defraud, 
while in the state courts the prosecution 
must prove a definite act of fraud. It 
must not only identify the victim, but 
Prove that such victim was actually de- 
frauded and finally, that the defend- 
at intended to defraud him. 
us innumerable “smart” operators, 
th in insurance and in other lines, 
F) “ho thought they had devised prosecu- 
tion-proof schemes, have found them- 
‘elves behind federal bars. 





Business Men’s Assurance Leader 


Ba E. Houchins of Charleston, W. Va., 
as the leader of the Business Men’s 
y surance sales organization for May. 







of € finished the month with 320 paid 
“A Points (each point represents $7 in 
e remiums). The leader for the year on 
at Paid production 


is R. E. Sanders of 
W. B. Huie of Flag- 





‘an Diego, Cal. 











staff, Ariz., leads the field on life insur- 
ance for the year. He reported $79,500 
life insurance in May, which boosted his 
total for the year to $234,000. 

The honor of being the first member 
of the Accident & Health Club for 1938 
goes to Carrie Summers of Texas. Mrs. 
Summers is president of the club for 
1938. 


Roberts Mutual Aid Group Head 


J. E. Roberts of Austin, Tex., was 
elected president of the Texas Associa- 
tion of Local Mutual Aid Life Insur- 
ance Officials at a convention in Ft. 
Worth. S. T. Cobb of Coleman was 
named secretary-treasurer. In 1939 the 
association will meet in Corpus Christi. 


Kiesling Heads Exhibits Body 


President C. T. Steven of the Life 
Advertisers Association has appointed 
L. C. Kiesling of the Continental Amer- 
ican Life, as chairman of the exhibits 
committee of the annual meeting at 
Atlantic City Nov. 14-16. 











Haas Heads Brooklyn Supervisors 


Carl E. Haas, educational director Kee 
agency, Mutual Life of New York in 
Brooklyn, was elected president of the 
Brooklyn Life Supervisors Association 
at the annual meeting which followed. 
the all-day outing at Island Hills Coun- 
try Club. Herman Reinis, Warshauer 
agency, Guardian Life of New York, was 
elected vice-president and Edward Ro- 
senbaum, Peacock agency, Equitable 
Society, secretary-treasurer. Members 
presented to Jerome Siegel, Prudential, 
the retiring president, a scroll signifying 
their appreciation of his work. 


Wilson and McCartney Named 


LANSING, MICH.—tTransfer to the 
Detroit office of Fred M. Wilson, Lan- 
sing district manager for the past 14 
years for the Equitable Life of New 
York, is announced. Mr. Wilson, who 
will be succeeded in Lansing by F. A. 
McCartney of Detroit, becomes assistant 
agency manager for Michigan under R. 
M. Ryan. 

Mr. Wilson was honored by this dis- 
trict office staff at a farewell dinner. He 











What could the uninsured family 
provider plead if he were charged 


with neglecting his wife and children? 
There are some who might have 
difficulty in finding a convincing 


alibi. 









Grd) rutlential 
Inuourance Y Company of America 


EDWARD D. DUFFIELD, President Home Office, NEWARK, N. 
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Epitrorrat Comment 








Unemployment Insurance on the Pan 


RECALLING that ABRAHAM EpstTeEIN with 
his “American Mercury” article, “The 
Insurance Racket,” in 1930 set the pace 
for destructive critics, life insurance men 
may be pardoned a slight smile at Mr. 
EpsTEIN’s vigorous denunciation of gov- 
ernment unemployment insurance laws 
and the way they have worked out in ac- 
tual practice. His views seem to have 
changed somewhat. 

The AMERICAN ASSOCIATION FOR SOCIAL 
Security, of which Mr. EpsTEIn is execu- 
tive secretary, based its criticisms upon 
a survey of operations in all the states 
where unemployment benefits are being 
paid, so he is not talking from mere bias 
or hearsay. 

In his articles in the “American Mer- 
cury” and elsewhere, Mr. EPsTEIN was 
inclined to be critical of private compa- 
nies for not sharing his belief that turn- 
ing over more and more social respon- 


Cultivating the Higher 


R. Leicuron Foster, general counsel 
CANADIAN LiFe INSURANCE OFFICERS AS- 
SOCIATION and former Ontario insurance 
superintendent, in a most able address that 
he gave before the NATIONAL ASSOCIATION 
oF INSURANCE COMMISSIONERS at Quebec, 
dwelling on his work as a public official, 
made one point that should be carefully 
considered by supervising officials. He said 
that it was highly advantageous to culti- 
vate the really big men of the business, 
those conscientious, constructive, able, 
gifted with good judgment, They are not 
seeking so much to cultivate the insurance 
commissioners as are others who have 


sibilities to the government is the way 
to bring on the millennium. Yet here 
is what he says about what has hap- 
pened in the attempt to put the govern- 
ment into the unemployment insurance 
business: 

“If it was our intention to deliber- 
ately set up 51 of the most cumbersome 
and duplicating systems of unemploy- 
ment insurance in order to provide reg- 
ular jobs to as many of our unemployed 
clerks as possible, then our plan has 
been a genuine success. For our sys- 
tems are not only providing jobs to 
more clerical workers than was ever 
found necessary in social security sys- 
tem abroad, but they exceed even the 
personnel required in private insurance.” 

In the light of Mr. Epster1n’s views 
on private insurance, the last sentence 
may be considered as highly compli- 
mentary. 


Type of Men 
something to ask which they know they 
should not receive. 

Mr. Foster intimated that the commis- 
sioners are frequently entertained and cul- 
tivated by those who may be skating on 
rather thin ice. After all, the tried and 
true men in insurance who have had a 
wealth of experience, who are sincere in 
their convictions and who appreciate the 
dignity and opportunity of their calling can 
be of vast help to the supervisors. They 
may not seek them out with artificial or 
insincere friendly gestures. They are the 
men, however, that should be sought by the 
commissioners themselves. 


Commissioners and Standardized Charges 


IN THE EFFORT to bring about greater 
efficiency and satisfaction in examination 
of companies, the NATIONAL ASSOCIATION 
OF INSURANCE COMMISSIONERS, in our 
opinion, should first of all attempt to 
standardize the charges so that they will 
be reasonable and justifiable. In the report 
made by Secretary Jess G. Reap at the 
annual meeting in Quebec, it was shown 
that there were wide divergencies in the 
per diem and sustenance charges. One state 
made a charge of $12 a day in an examin- 
ation, another had $10 and then others ran 
up to $25 a day. When independent exam- 


iners were used, that is those not con- 
nected with the department on a salary 
basis, there was no charge less than $25. 
These various fees have a bad effect on the 
examiners themselves. 

One of the incongruities of the charges 
for maintenance is the fact that there is no 
discrimination between a large city where 
the expense is naturally higher and a small 
place where the expense probably is about 
one-half or even less. These features 
should be corrected or standardized before 
an onslaught is made on companies for 
greater expense in examination. 


Insurance Men in Practical Politics 


AN INSURANCE man who has had much 
experience in political and legislative 
work made the remark that many more 
should become affiliated with their party 
organizations or at least get acquainted 


with their legislators if they expect to 
have any influence. His candid advice 
is to get acquainted with the men before 
they are elected or while they are 
entering the primary race. It is much 








easier,\ he said, to make close contacts 


then. After a man’s elected he begins 
to have a thousand different demands on 
him, his time is well occupied and he is 
not in a mood to listen. If an acquain- 
tance has been made previous to elec- 


tion, then it is not difficult to talk to the 
legislator after he is in office. A contact 
beforehand means much. It is very es- 
sential at least to get in touch with mem- 
bers of the state senate and house and 
one’s congressman. 











PERSONAL SIDE OF BUSINESS 





Mrs. S. H. Beckett, wife of the deputy 
commissioner of California, is confined 
to a hospital in San Francisco as the 
result of an automobile accident in 
which she suffered a broken leg and in- 
ternal injuries. 





C. T. Brown, southwest Iowa district 
manager Equitable Life of Iowa, Council 
Bluffs, leads that company for the year 
to date in number of applications written 
and accepted. He was in third place in 
April and second in May. 





J. T. Moore, president New Orleans 
Association of Life Underwriters, has 
been appointed chairman executive 
budget committee community chest, and 
will head a study of budget needs for 
the 55 chest-supported agencies. 





Executive Vice-president Edwin W. 
Craig, National Life & Accident, and 
Mrs. Craig, accompanied by their daugh- 
ters, Elizabeth and Ann, sailed from 
New York on S. S. “Conte di Savora” 
for a two months’ stay in Europe. Mr. 
Craig will return to official duties Aug. 5. 





R. E. Benjamin, New England Mutual 
agent in Hartford, Conn., and leader of 
the Hartford C. L. U. group, received 
three elective honors during the past 
week. In addition to being elected sec- 
retary of the Hartford Life Underwriters 
Association and secretary of the Hart- 
ford Life Insurance & Trust Council, he 
was elected to the presidency of the 
Hartford chapter, Reserve Officers As- 
sociation. 





George S. Van Schaick, vice-president 
of the New York Life and former New 
York insurance’ superintendent, was 
given the honorary degree of doctor of 
laws by the University of Rochester. 
Mr. Van Schaick graduated at St. Law- 
rence University and the Yale Law 
School. He practiced law in Rochester, 
N. Y., before being appointed to state 
insurance superintendent. 





L. H. Martin, Bloomington, IIl., presi- 
dent Great State Life, who has been con- 
fined to the hospital and his home by 
illness, has recovered sufficiently to be 
able to spend a few hours each day at 
his office. 





Executive Vice-president E. B. Ste- 
venson, National Life & Accident, retir- 
ing head of the Vanderbilt Alumni 
Association, which he served with dis- 
tinction, has been further honored, 
being elected to the Vanderbilt Univer- 
sity board of trust. Under the guidance 
of Mr. Stevenson the Vanderbilt Alumni 
Association reached new heights in 
membership and interest. 





Insurance Director Ernest Palmer of 
Illinois has rented a cottage at Ephraim, 
Wis. His family will spend the summer 
there and he will run up from Spring- 
field at different times. His son, Ernest 





Palmer, Jr., who is taking the law course 
at Leland Stanford University in Palo 
Alto, Cal., has returned for his vacation, 
as has another son, Bradley J., who is 
an undergraduate at the University of 
Michigan. 





A. H. Kuse, 71, general agent at Lin- 
coln, Neb., for the Service Life, was 
found dead in his office with a bottle of 
poison near by. He had been in ill health 
for several years. He was a veteran in 
life insurance field service. 





V. J. Harrold, home office general 
agent Lincoln National Life, has been 
elected president of the Fort Wayne 
Hospital Foundation. 





_jJ. B. Ames, general agent Lincoln Na- 
tional Life, Detroit, addressed the Co- 
lumbus, O., agency of his company. 





On the same day 20 years ago two 
men joined the staff of the Ohio State 
Life, J. H. Guthery, Marion, O., agency, 
and A. E, Jenkins, Macedonia, Cleveland 
agency. This week the two men com- 
memorated that event. Both have be- 
come leading producers of the Ohio 
State and have received recognition from 
the company. 





On the 25th anniversary of his en- 
trance into the life insurance business, 
P. M. Smith, general agent New Eng- 
land Mutual, Columbus, O., was ten- 
dered a surprise party at Granville by 
the central Ohio agency. In addition to 
members of the Columbus agency, three 
old college and business associates from 
West Virginia were present: R. C. Ro- 
berts, West Virginia general agent New 
England Mutual; A. W. Steer, assistant 
to the general agent, both of Parkers- 
burg, and W. L. Matheney, district agent 
New England Mutual, Charleston. For 
several years Mr. Smith was district 
agent Northwestern Mutual in Charles- 
ton, being president Northwestern Mu- 
tual Agency Association. He is past 
president Columbus Life Underwriters 
Association and now national commit- 
teeman and president General Agents & 
Managers Association, Columbus. 





Commissioner P. J. Dunn of South 
Dakota has a very talented musical 


family. His oldest daughter, Jeanne, 
who resides in Hollywood, is a well 
known “blues singer.” She plays a num- 


ber of instruments and does all sorts of 
entertaining. She is now devoting her 
time to radio work, appearing over 
Warner Brothers Station KFWB. She 
has taken part in some movies. There 
are two other daughters, Gwendolen, 
familiarly known as “Donnon,” and 
Eloise. Both are tap dancers, play the 
violin, saxophone, piano, xylophone. 
They have been in some of the Warner 
Brothers “shorts.” Jeanne Dunn was 
selected among a great number who had 
auditions to take one of the main talk- 
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ing parts in the “Katzenjammer Kids.” 
There were 15 Germans who appeared 
and yet Jeanne had the most perfect 
dialect. A son, Burton, plays on the 
Warner Brothers ball team. The two 
younger sisters are stenographers in the 
Warner Brothers establishment. 

The Dunn family is quite noted in 
South Dakota along entertaining lines. 
When the‘shorts” were shown at Red- 
field, S. D., where the Dunn sisters once 
lived, there was a large crowd every 
night. Jeanne Dunn conducted a chil- 
dren’s hour and now and then all three 
sisters formed a trio in entertainment. 
Commissioner Dunn was a local agent 
at Miller, S. D., when he was appointed 
commissioner. Previous to that he had 
owned a bank and at one time was 
located at Redfield, being state manager 
of the nothwestern National Life. 





The primary election in Oklahoma is 
creating considerable interest in the con- 
test for insurance commissioner with 
Jess G. Read, the present incumbent, 
having a stiff fight on his hands with 
S. W. Philpott, former secretary of the 
Oklahoma Insurance Board, who is 
making an active canvass. The two can- 
didates are traveling over the state and 
are making a strong appeal on their own 
merits. Mr. Read has been commissioner 
for many years. He was formerly man- 
ager of the Pacific Mutual Life in west- 
ern Oklahoma serving that company for 
eight years. At one time he was city 
editor of the “Daily Democrat Chief” 
of Hobart, Okla. For some years past 
he has served as secretary and treasurer 
of the National Association of Insur- 
ance Commissioners. Mr. Philpott has 
the backing of a number of local agents. 


Neil D. Sills, Richmond, Va., manager 
Sun Life of Canada and former president 
National Association of Life Underwrit- 
ers, who was born and grew up in Sy- 
denham, Ont., is planning to spend a 
week there the middle of next month 
with six of his boyhood companions, 
one of whom is Dr. W. A. Jaquith, med- 
ical director Columbus Mutual Life. The 
others include two school principals, a 
farmer, preacher and a county registrar. 
A cottage on the lake has been rented 
for the reunion. 





General Agents W. L. King and G. E. 
Otto Flock of the Mutual Benefit Life 
in Williamsport, Pa., entertained the 
agency force and their wives with an all 
day party at a fish and game club, near 
Williamsport. About 60 attended. This 
ended a 47 day campaign observance 
of the 47 years that General Agent King 
has been with the company. The cam- 
Paign was inaugurated and directed by 
L. E. Krebs, agency supervisor, and pro- 
duced 764,000 new business. H. G. 
Kenagy, superintendent of agencies, and 
G. F. Ream, assistant superintendent of 
agencies, attended from the home office. 


F. J. Schwentker, manager Pacific Mu- 
tual Life, Phoenix, Ariz. is  cele- 
brating his 35th anniversary with 
the company. He started as an agent 
at Williams, Ariz., and in July 1904, 
Was appointed general agent at AlI- 
buquerque, N. M. He has built one of 
the largest agencies in the southwest, 
with offices in Phoenix, El Paso and Al- 
suquerque. His agency now has about 
$30,000,000 of life insurance in force and 
a large volume of accident and health in- 
surance. 


President J. V. Hanna of the United 
ife & Accident was in Hartford to act 
as toastmaster at a dinner in celebration 
of the 30th wedding anniversary of Mr. 
and Mrs, Elie Glass. Mr. Glass has for 
the Past 18 years been general agent in 
onnecticut, where he has built up an 
Outstanding record of production. Other 
8uests from Concord, N. H., where the 
home office of the company is located, 
meluded Mrs. Hanna, W. D. Haller, 
agency manager; W. E. Cutting, assist- 
ant secretary; L. B. Benson, field super- 
Visor, and Mrs. Benson. 


a S. Goodcell, new California com- 
pe was iendered a luncheon at 
€ Los Angeles chamber of commerce, 





sponsored by the life insurance commit- 
tee of the chamber. He succeeds Com- 
missioner Carpenter July 15. Chairman 

. R. Roberts of the committee pre- 
sided. Speakers included L. H. Earle, 
Pacific Board; C. E. Bell, New York 
Life; J. H. Cowles, Provident Mutual 
Life, president California Association of 
Life Underwriters; H. G. Mosler, newly 
elected president Los Angeles associa- 
tion, and G. H. Page, California-West- 
ern States Life. 





Among the mail received at the home 
office of the Business Men’s Assurance 
June 16 were reports, applications, prem- 
ium notices and other forms forwarded 
by the San Francisco branch the latter 
part of February, which had gone down 
with the air liner that crashed into the 
mountainside in Yosemite National 
Park March 1, fatal to nine persons 
aboard. The wreckage was found June 
13 on the Buena Vista peak of the 
Sierra Nevada mountains and the five 
sacks of mail which were aboard the 
ship when it left the west coast were 
found near the air liner. The mail was 
intact. 





Only two of the nine charter mem- 
bers of the Utica, N. Y., Life Under- 
writers Association were on hand re- 
cently at the state association meeting 
in that city. These are W. S. Butler 
of the Penn Mutual and G. M. Pike of 
the Massachusetts Mutual. Both have 
been members of the Utica association 
27 years. They are the only two of 
the charter members still active in the 
life insurance business in Utica. 





Louis Levine, United Life & Accident 
agent in New London, Conn., working 
out of the Hartford office, built up an 
enviable record in the recent drive in 
honor of L. D. Benson, New England 
supervisor. From May 23 to June 15, 
Mr. Levine, who was until recently an 
accountant, turned in at least one ap- 
plication per day. Another case where 
plenty of calls brought results. 





J. P. F. Pilkington has been appointed 
office supervisor of the home office of 
the Travelers. He succeeds B. T. Bent, 
who earlier in the year was promoted 
to assistant secretary. He was born 
at Lonsdale, R. I. He was awarded 
a degree of engineering administration 
from Massachusetts Institute of Tech- 
nology in 1927 and a month later entered 
the employ of the Travelers in the build- 
ing department. 





J. S. Drewry, general agent Mutual 
Benefit, Cincinnati, and Mrs. Drewry 
have announced the engagement of their 
only child, Daphne Delight, to Richard 
H. Keys, Glendale, O. Miss Drewry 
was educated at Hillsdale school and 
Mr. Keys is a graduate of Dartmouth 
and the Harvard Commercial School of 
Banking. 





E. R. Seese, western group manager 
of the Metropolitan Life in Chicago, was 
elected alumnus trustee of Kenyon Col- 
lege at the annual meeting at Gambier, 
O. Mr. Seese was also reelected presi- 
dent of the alumni association and of 
the alumni council. 





H. L. Babcock, secretary and general 
manager of the Citizens Limited Life 
of Lincoln, Neb., has filed as a Repub- 
lican candidate for state auditor. His 
grandfather served as state auditor and 
his father was a deputy state auditor 
some years ago. 


J. P. Whiffen, Lincoln National Life, 
Madison, Wis., has been elected vice- 
chairman of the young men’s division, 
Madison and Wisconsin Foundation, 
an organization which cooperates in 
civic movements. 








John L. Darrouzet, 61, well known in- 
surance attorney of Galveston, died at 
his home there. He was associate gen- 


eral counsel of the American National. 
He had been active in political affairs 
for many years, though never a candi- 
date. 











A Great Reliance 


Some one has pointed out that our life 
on this earth, in comparison with time, 
is very brief. We come to realize that 
there is much to do and little time in 
which to doit. Many men die with plans 
uncompleted, and many others are pre- 
vented by physical impairment from 
working out their plans. Life insurance, 
therefore, has become a great reliance, 
for it underwrites a man’s future — his 
greatest gamble. He can have the high- 
est ambitions, the best intentions, and 
lay what he considers fool-proof plans, 
but death or disability can destroy them 
with one stroke. Unless he is unusually 
wealthy he must rely upon life insurance. 


LIFE INSURANCE COMPANY 


Springfield, Massachusetts 
Bertrand J. Perry, President 














Increases and Decreases 


For five years Protective Life has shown increases in its 
average size policy; and during those same five years has 
shown decreases in its lapse ratio. 


This means two things: 


1. Protective Life agents are earning more first year 
and renewal commissions. 


to 


Protective Life’s campaign to make its agents “quality 
conscious’ is getting results. 


Protective’s 1938 sales compared to 1937, at the end of 
April were far above the average for the country. 
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NEWS OF THE COMPANIES 





Fees Are Allowed by Court 


Defense Costs of $15,000 in American 
Life of Detroit Receivership Are 
Approved 








LANSING, MICH.—Defense costs 
totaling $15,070 were allowed by Judge 
Carr of Ingham county circuit court in 
the American Life of Detroit receiver- 
ship. Defense was conducted by Clark, 
Klein, Brucker & Waples, Detroit legal 
firm, which was allowed $5,500 fee. 
W. M. Brucker, member of the firm, 
directed the case as general counsel and 
vice-president American Life, leaving 
fixing of fee for the court. 

Judge Carr cut the per diem rate for 
expert witnesses of the company man- 
agement from $50 to $30. The court 
commented witnesses were kept in court 
for a longer period than necessary as 
they could have been summoned by tele- 
phone as needed. 

Commissioner Gauss, as receiver, had 
protested a supplemental bill for defense 
expenses amounting to approximately 
$10,000 after $5,000 was advanced di- 
rectly after contest of the petition 
started. The receiver contended not 
more than half the supplemental bill 
should be allowed, but the court allowed 
$9,570 for the company management’s 
appraisal expenses. 

Among witness fees allowed were: 
$2,250 to R. S. Harper, $1,950 to H. G. 
Woodruff, and $2,450 to E. S. Moon, 
Detroit real estate men who appraised 
properties in an effort to contest validity 
of appraisals by department experts. 
E. O. Lowe, Detroit bond analyst, was 
allowed $617. The court’s order directs 
Commissioner Gauss to pay the re- 
mainder of the defense costs allowed out 
of company funds. 





Order on Agricultural Life 





Company Can Operate Now as a 
Going Concern — S. D. Tilney Has 
Been Chosen as the President 





The Agricultural Life, with executive 
offices in Detroit, has had its mora- 
torium restrictions eased and its opera- 
tions under departmental conservator- 
ship greatly facilitated by terms of an 
order signed by Judge Carr of the Ing- 
ham county circuit court. He modified 
the decree of May 24 so that the Agri- 
cultural Life can operate as a going con- 
cern subject to certain restrictions laid 
down which will assist the management 
in administration. S. D. Tilney, who 
had been elected executive vice-presi- 
dent, was chosen president. He was 
formerly secretary and manager of the 
Mutual Casualty of Chicago. There are 
two deputy conservators associated 
with President Tilney, they being Vice- 
President L. G. Christman and L. W. 
Schleh, Detroit consulting actuary. The 
consent decree was entered May 20 and 
the order just issued by Judge Carr 
modifies and broadens the act. Under 
the original decree Commissioner Gauss 
was named as conservator. 


Claim Payments Authorized 


The company was authorized to pay 
all death claims, including additional 
benefits; also all payments under an- 
nuity contracts, supplementary contracts 
with and without life contingencies, and 
disability benefits in full. Matured en- 
dowments to March 29, 1938, are paid 
in full, subsequent maturities are settled 
under an approved schedule, which in- 
cludes paid-up insurance, part cash pay- 
ment immediately, the balance to be left 
on deposit on interest at 3% percent per 
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annum pending further release. The 
dividend schedule is suspended pending 
further order of the court. 

The order authorized the company to 
issue new policies in the customary 
forms with provisions as to coinsurance 
and segregation of funds accumulated 
therefrom during the pendency of the 
conservatorship. 


Receivership Is Asked for 
Southern General Life 





NEW ORLEANS—Appointment of 
a receiver for the Southern General Life 
of Shreveport has been asked in suit 
filed in Caddo parish district court by 
E. A. Conway, secretary of state, 
through G. F. Purvis, Jr., special assis- 
tant attorney-general. An injunction to 
stop further operations by the company 
was asked. 

The petition claims examination showed 
the Southern General had not complied 
with state regulations, was insolvent and 
unable to carry out its obligations. Ap- 
pointment of a receiver to preserve as- 
sets was asked. 





Permanent Injunction Issued 
Against Commissioner Read 





OKLAHOMA CITY—Permanent in- 
junction order was issued here by a 
three-judge federal court against Com- 
missioner Read in favor of the Liberty 
National Life. The court ruled the com- 
missioner had no authority to invoke the 
state’s retaliatory law against the com- 
pany, because it had not been shown 
with sufficient definiteness that Alabama 
laws forbade foreign companies from 
operating in that state on a similar ba- 
sis. 

The question came up on the “perfec- 
tion endowment policy,” it being claimed 
Alabama refused to permit companies 
of other states to sell such a policy 
there. The court pointed out that the 
Alabama attorney-general had ruled for- 
eign companies could qualify in that 
state under a 1937 amendment to Ala- 
bama insurance laws. 





Monarch Life in New Home 


Last week the Monarch Life opened 
its new home office building in Spring- 
field, Mass., to more than 1,700 invited 
guests. Numerous floral pieces from 
other insurance companies and friends 
of the company were in evidence. Guide 
service was furnished and visitors were 
kept moving in a planned route to cover 
all parts of the building. Refreshments 
were served in the auditorium and on 
the flagstoned terrace under a huge elm 
tree in the rear of the building. 

Executives were in their offices to ex- 
tend personal greetings. 


National, U. S. A., Lien 36% 


The lien on the policies of the Old 
National Life, U. S. A., now reinsured 
by the Washington National, is now 36 
percent and carries a 4% percent interest 
charge. The original lien on National 
Life business was 50 percent and it was 
reduced 10 percent and then 20 percent, 
making a net of 36 percent. The pros- 
pects for further reductions in the lien 
are very good as economies in manage- 
ment have been effected. 


Arraigned on Fraud Charge 


DALLAS — Charges against G. H. 
Cottrill and C. W. Ejidson, for many 
years managers and promoters of sev- 
eral assessment life, health and acci- 
dent concerns at Houston, which have 
been doing a nationwide business 
through the mails, were reviewed on 
their arraignment in federal court on 
charges of using the mails to defraud. 
Their trial has been set for Oct. 1. 

It was related that letters and post 
cards sent out by the defendants to cus- 
tomers advised that since the amount of 
the approved claims was more than 
double the reserve available in the claim 
fund for payment to claimants, it was 
necessary for the company to take full 











advantage of the law “permitting full 
discharge of our liability by paying 50 
percent of the approved amount of these 
claims.” 

The two associations mentioned in the 
indictments were the National Mutual 
Benefit and the National TBA Benefit 
Associations. The indictment charges 
that the defendants “well knew” that the 
portions of the premiums set aside in 
the claim fund would not meet the ob- 
ligations in full as specified. 





Founders Celebration Oct. 27-29 


Life & Casualty of Tennessee has set 
Oct. 27-29 as the dates for the founders 
35th anniversary celebration. The final 
quarter of the qualification period—July, 
August and September—is in honor of 
P. M. Estes, one of the founders and 
general counsel of Life & Casualty. Mr. 
Estes wrote the charter of Life & Cas- 
ualty and assisted in framing the first 
policy contract. 





Made Agency Superintendent 
Robert V. Hatcher, who was ap- 
pointed secretary of Atlantic Life of 
Richmond, Va., last February and at 
that time placed in charge of the agency 
organization, has been given the addi- 
tional title of superintendent of agencies, 





Plan Home Office Addition 


The Mutual Life of Canada plans to 
erect an addition to its head office at 
Waterloo, Ont., to cost upwards of 
$250,000. 








ComMPANY MEN 
Two Home Life Men Advance 


E. C. Kelly, Jr., and John H. Evans 
Are Made Assistant Superintendents 
of Agencies of the Company 











E. C. Kelly, Jr., and John H. Evans, 
both members of the agency department 
of the Home Life of New York, are 
advanced to assistant superintendents of 
agencies. Mr. Kelly, who went with the 
company in 1929, has been largely re- 
sponsible for maintaining its quality pro- 
gram by developing features of conser- 
vation, a field in which he specialized. 
His “Quality Rating Chart” which meas- 
ures the probable persistency of new 
business has been a vital factor in 1m- 
proving the lapse ratio. It also gave 
added momentum to the companys 
“specialization in the _ better risk 
through the improved selection methods 
of prospecting. Since the quality pro- 
gram was adopted, the average unit sale 
has progressed steadily upward. Mr. 
Kelly’s latest research has resulted in 
Home Life’s adaptation of a rating sheet 
for prospective representatives, designe 
to aid general agents in selecting qual- 
ity men. For the past two years, he 











SUPERVISOR WANTED 


We offer an exceptional opportunity for 
a man who can recruit and develop pro- 
ducers of quality business in Chicago 
on a salary basis. This is a long estab- 
lished and prominent general agency for 
an outstanding and better known large 
eastern mutual life insurance company: 


Write fully giving details of experience. 
ADDRESS H-71, NATIONAL UNDERWRITER 


——<7_ 











MISSING POLICYHOLDERS ; 
Our business is finding missing policy” 
holders and beneficiaries, unknown a 
ing heirs. Research (our expense) tat = 
countries. In business 25 years. tl 
help you clear up old files and reserves. 


. C. X & COMPANY. INC. 
Ms, cB. es Bank Building, Chicago 
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served the company under the title of 
conservation supervisor. 

Mr. Evans has been a member of the 
staff of home office agency field assist- 
ants. He has aided general agents in 
recruiting, training and directing field 
activities. Before going to the Home 
Life in April, 1936, Mr. Evans, a com- 
paratively young man, had already 
gained wide experience in agency work. 
He had been a personal producer and 
supervisor in New York City and in 
Boston. 

Both Mr. Evans and Mr. Kelly are 
graduates of the agency building schools 
of the Life Insurance Sales Research 
Bureau. The former is also a graduate 
of the life insurance sales training course 
jointly sponsored by New York Uni- 
versity and the New York Association 
of Life Underwriters. He also attended 
Pace Institute of Accounting. Mr. Kelly 
attended St. Ambrose College in Daven- 
port, and upon graduation in 1924, en- 
tered the life insurance business with the 
Register Life of Davenport. He later 
transferred to the Gulf Life in Jackson- 
ville, Fla., where he gained sales experi- 
ence in the field. 


Eastlack Made Director 


A. C. Eastlack, actuary and assistant 

treasurer of the Wisconsin National 

4 Life, has been elected a director to fill 

“qj the vacancy caused by the recent death 

“4 of E. W. Paine. Mr. Eastlack has been 
with the company since 1929. 








Rieder Assistant Actuary 


The Mutual Life of Canada has ap- 
pointed E. A. Rieder assistant actuary. 
For some years Mr. Rieder has been 
with the group department and will now 
have supervision of the reinsurance di- 
vision. He is a 1931 graduate of the 
' | University of Toronto, a fellow of the 
_} American Institute of Actuaries and an 
associate of the Actuarial Society of 
America. 








AGENCY CHANGES 














Ensign Cleveland Manager 





Assistant Manager of Travelers There 
Takes Charge of Bankers Life of 


lowa Agency 











The Bankers Life of Iowa has ap- 
pointed G. E. Ensign agency manager 
in Cleveland. A native of Ohio, Mr. En- 
sign attended Ohio Wesleyan. He was 
or a year with the Goodyear Tire & 


Rubber Co. in Akron, and then director 




















G. E. ENSIGN 





fe plete at Cleveland’s Shaker 
an Ss High School. In 1930 he be- 
Pia interested in life insurance and 
the Te his coaching position to join 

ravelers. He was field assistant in 











Made Detroit Supervisor 
by Great-West Life 











H. F. WEBBER 


H. F. Webber has been appointed su- 
pervisor of Great-West Life in Detroit 
by A. P. Johnson, agency manager 
there. Mr. Webber received his educa- 
tion in Chicago and Detroit, served with 
the United States army 1917-1919, and 
since then has been engaged in sales 
work. In 1927 he joined the North- 
western Mutual’s Detroit agency and es- 
tablished an enviable record in his eight 
years with that company. In 1935 he 
became assistant general agent of the 
Aetna Life in Detroit. 








its Cleveland agency and became assis- 
tant manager there last August. 

George A. Harper, acting agency 
manager in Cleveland since Jan. 1, now 
resumes his duties in the home office 
sales training department. 





Minnesota Mutual Names Two 


The Minnesota Mutual Life has ap- 
pointed H. G. Neal general agent in 
Indiana with the bulk of his territory 
outside Indianapolis. He was formerly 
with the Reserve Loan Life, Northwest- 
ern National Life and International Life 
in Indiana. 

. D. Bane has been made general 
agent in Bluefield, W. Va. 





R. B. Turner, who has been in life in- 
surance work since his graduation from 
the University of Maine in 1926, has been 
appointed manager of the brokerage de- 
partment of the R. W. Partridge agency 
of the New England Mutual in Boston. 





Federation of Insurance 
Counsel Lists Speakers 





The Federation of Insurance Counsel 
will hold its annual meeting at the 
Grand Hotel, Mackinac Island, Mich., 
Aug. 1-2. 

Speakers will include: M. E. Graham, 

general counsel Erie Insurance Ex- 
change, Erie, Pa., “The Artistic Word- 
ing of a Liability Policv’; M. M. 
Thomas, general counsel Pioneer Re- 
serve Life, Oklahoma City, “The Status 
of the Surety on Bonds Involving Dual 
Capacity of the Principal”; R. A. D. 
Morton, El Paso, Tex., “The State Rule 
of Decision Is Now to Be Followed by 
the Federal Courts,” and Irvin Wald- 
man, attorney for the superintendent of 
insurance of New York, “The Liquida- 
tion and Rehabilitation of Insolvent In- 
surance Companies Under the Laws of 
the State of New York.” 
Entertainment features include a golf 
tournament, a bridge tea for wives and 
daughters of members and a banquet 
the evening of Aug. 1. 





Scott Fitzhugh, general counsel Co- 
lumbian Mutual Life, Memphis, is pres- 
ident of the association and John A. Mil- 
lener of Rochester, N. Y., is secretary. 








VIEWED FROM NEw YorK 


= By R. B. MITCHELL 





“Capitalist” Recruits Missed 





Overemphasis on Systems Held Men- 
tal Barrier to Attracting Potential Big 
Producers into Selling 





So much emphasis in the last few 
years has been placed on recruiting 
younger men and _ supervising them 
closely for a considerable period that 
agency managers are in danger of over- 
looking a type of man who, though less 
frequently found, may be capable of pro- 
ducing 10 to 20 times the annual volume 
of the younger, unseasoned recruit, ac- 
cording to a prominent agency executive. 

“The type of man I am talking about 
is usually a mature business man, with 
sufficient capital to carry himself until 
he is well established, and who is look- 
ing around for a real opportunity to in- 
vest his money and abilities,” he said. 
“With such a man it’s not a case of 
‘any port in a storm.’ He’s looking for 
an opportunity, not a job. If he can 
be convinced that life insurance is the 
business for him, he can be depended 
on to bring to it the same qualities which 
have made him successful in his pre- 
vious occupation. 


Takes Nerve to Go After Them 


“T’ll admit it takes nerve to go after 
these men, but I’ve seen enough of them 
brought into the business to know what 
they can do. Sometimes they are avail- 
able because of a merger of two com- 
panies which has meant elimination of 
seasoned executives through no fault of 
their own. 

“These men can’t be ‘bossed’ in the 
usual sense. Directing them calls for 


real executive ability, for they will re- 
spond to leadership and cooperation, not 











mere direction and ordinary super- 
vision.” 

New York May Sales 

Life insurance production in New 


York City for May, as estimated by the 
Life Insurance Sales Research Bureau 
and released through the New York City 
Life Underwriters Association, was 
$44,469,000 as against $56,956,000 for 
May, 1937. 





Code Hearings to Start 


The initial hearing this year upon the 
proposed new insurance code for New 
York will be held at Buffalo, early next 
month. The exact date as well as the 
time and place for subsequent hearings, 
will shortly be announced by Assembly- 
man Piper, chairman of the legislature 
committee. 





Life Insurance Exposed Again 


“Life Insurance Exposed,” by D. D. 
White, is the latest of the books which, 
with the usual show of righteous indig- 
nation, takes the life insurance business 
to task for selling anything but term 
insurance... For anyone familiar with 
the standard arguments of the term in- 
surance advocates, the book holds 
nothing new. It is published by the 
Leumas Publishing Company, which 
has its main office in a second-hand 
magazine store in New York City. 
Those bemused by the strangeness of 
the publisher’s name will find it less 
unique when spelled backwards. Mr. 
White is a former agent, it was said at 
the publisher’s office. 





Stacie L. Bowen has been appointed 
supervisor for the Volunteer State Life 
at Rocky Mount, N. C. 









Policies 


The Ohio State 


OSLICO 


Representatives Enjoy 
Participating and Non-Participating 


Optional Retirement Age 
Disability Benefits 
Sub-Standard Service 
Accident and Health Equipment 


The Quality of the Assets and their Ratio to Liabilities 
makes this one of the Outstanding Life Insurance 
Companies Upon Any Basis of Comparison. 


Succeed with 


Company 
Columbus, Ohio 
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As SEEN FROM CHICAGO 





ACTIVE IN INSURANCE CIRCLES 


Charles B. Stumes of Stumes & Loeb, 
general agent Penn Mutual Life in Chi- 
cago and newly elected president of the 
Chicago Association of Life Underwrit- 
ers, is a native of Milwaukee and en- 
tered the life insurance business there 
as a clerk in the home office of the 
Northwestern Mutual. In 1906 he was 
made assistant general agent of the Mu- 
tual Benefit in Chicago. Fourteen years 
later he formed a.partnership with Ar- 
thur A. Loeb as associate general agents 
of the Massachusetts Mutual. The two 
had an annual average production of 
$5,000,000. They became general agents 
of the Penn Mutual in the latter part 
of 1924. 

Mr. Stumes has been long active in 
the affairs of the Chicago association 
and as a member of the legislative com- 
mittee participated in the hearings on 
the new Illinois code. He is past presi- 
dent of the General Agents & Man- 
agers Association of the Penn Mutual 
and is a director of the Insurance Fed- 
eration of Illinois. He is now in Europe 
on a six week’s vacation. 





INSURANCE CLUB MEMBERSHIP 360 


Membership of the Insurance Club of 
Chicago at the close of the spring term 
as reported by President W. F. Kuffel, 
Phoenix of Hartford, is 360. This in- 
cludes 187 regular members and 173 stu- 
dents taking Insurance Institute work 
who are automatically given member- 
ships in the club. A substantial portion 
of this membership is composed of those 
from life companies and agencies in 
Chicago, whom the club has made a 
special effort to attract since reorganiza- 
tion about a year ago. Mr. Kuffel states 
that about four new. members were 
taken in each week up to the last meet- 
ing at which H. L. Grider, manager 





Western Factory Association, spoke. 
This terminated the club’s activities 
until Oct. 4. Average attendance at 
meetings has been increasing throughout 
the year and 82 were reported at the 
last session. Directors meetings will be 
held periodically throughout the summer 
to plan programs for meetings for the 
fall and winter season. 





NEW INSURANCE BOOK LIST 


A new insurance book list has recently 
been published by the Insurance Library 
of Chicago, Insurance Exchange, which 
contains more than 50 recent books ac- 
quired by the library on fire, casualty, 
marine and life insurance. There are 
also many new books relating to agency 
management, economics, besides reports 
received from 26 states and laws enacted 
during 1937 in 13, including Canada. 
This list, compiled by Mrs. E. F. An- 
drews, librarian, may be obtained gratis. 





TWO NAMED BRANCH MANAGERS 


Dewey M. Kantz, field assistant of the 
Travelers who has been in charge of the 
Oak Park, IIl., branch for some time, 
has been appointed to branch manager 
there. W. H. Dunkak, field assistant in 
charge of the south side branch, also 
has been advanced to manager of that 
office. Their offices are attached to the 
iad branch managed by E. B. Dud- 
ey. 





FORUM HONORS R. E. BAKER 


R. E. Baker, office manager Hartford 
Accident, was honored at the second 
annual dinner of the Exchange Speakers 
Forum of Chicago, in whose organiza- 
tion and operation he has played a lead- 
ing part. He was presented a fine desk 
set bearing an inscribed gold plate. Mr. 
Baker’s hobby is bone china. Harold 





and successful record. 





LIFE INSURANCE OPPORTUNITY 
IN IOWA 


A legal reserve life insurance company with 
thirty years of successful operation offers an 
unusual opportunity for a man with a clean 


The man we are looking for will be not 
more than fifty years of age. He must have 
a good knowledge of life insurance, a car, and 
some local connections, as his work will be 
the appointment and training of new agents. 


The compensation will be a salary and ex- 
penses, with suitable bonus for performance. 


Correspondence is invited. Please give us 
any pertinent personal details and a_ brief 
resume of your business experience, particu- 
larly in the life insurance business. 


Address H-63 
THE NATIONAL UNDERWRITER 











Lorenz, Rockwood Company, forum 
president, first presented a package sup- 
posed to contain a fine specimen of this 
ware. The bearer, however, stumbled 
and fell, there being a crash of china 
ware. Mr. Baker was shocked, with the 
concern of a connoisseur. Later the desk 
set was produced. A mild form of prac- 
tical joking is the regular method em- 
ployed in the forum to train members 
to be ready of wit and equal to all oc- 
casions. Harold Peterson, also Rock- 
wood Company, is secretary. 





ZIMMERMAN AGENCY RECORD 


Record total of 50 applications for 
$225,964 of business was reported the 
last day of a six-week drive by the full- 
time staff of the Zimmerman agency 
Connecticut Mutual, Chicago. New busi- 
ness volume in Mr. Zimmerman’s first 
year as the agency head raised the office 
from 34th in standing to 4th. E. C. 
Hewitt, supervisor, has trained and put 
in production 17 new agents. The drive 
was in the form of a crew race, old men 
being pitted against new men. Winners 
this week are attending the regional con- 
vention at Lawsonia Inn, Green’ Lake, 
Wis. In the first half of June, new men 
paid for $180,000 new business, an aver- 
age of $12,000, the lowest man in the 
group writing $4,000 and the highest 
$27,000. 





The Rockwood Company of Chicago 
will hold its annual outing at Ruth Lake 
near Hinsdale, IIl., Friday. 


SALES MEETS 


Flickinger Entertains Qualifiers 


Qualifying agents attended the field 
club convention at Lake Tippecanoe, 
Ind., conducted by D. W. Flickinger, 
Indianapolis, general agent John Han- 
cock. Business sessions were arranged 
by R. O. Woods, sales manager. Sports 
and recreation were in charge of Jake 
Wellman, J. R. Jones and Walter Licht- 
enstein. 














Regional Meet at Galveston 


A regional meeting of southwestern 
representatives of the Connecticut Mu- 
tual Life is being held at Galveston, 
Tex., June 23-25. 


Offer Trip to World Fair 


LOS ANGELES—Occidental Life of 
this city has set up a new goal for its 
sales force beginning July 1, when the 
year for qualification in its Los Conquis- 
tadores club begins. All agents and gen- 
eral agents who qualify for the club will 
be guests of the company at the Golden 
Gate International Exposition at San 
Francisco in 1939. The dates August 
14-16, 1939, have been set for the annual 
agency convention, the convention head- 
quarters to be the Palace Hotel. Quali- 
fication is based on production and per- 
sistency records. 








Reese Agency in Meeting 

DETROIT—W. K. Wise and M. L. 
Williams, vice-president and assistant 
manager of agencies, respectively, of the 
Provident Mutual, attended the June 
meeting of the Nathaniel Reese general 
agency of that company here. Mr. Wise 
spoke on stability of the life insurance 
institution and urged agents to concen- 
trate more effort on the company’s “ten- 
a-month” plan. Mr. Williams stressed 
that it is necessary for agents to do at 
least 20 percent more work to accom- 
plish the same result as a year or two 
ago. F. J. Conlin, Ann Arbor agent, 
outlined his results with time control. 
Mr. Reese presided. 





Minnesota Mutual Regionals 

T. A. Phillips, president, and H. J. 
Cummings, vice-president Minnesota 
Mutual Life, conducted regional agents’ 
meetings this week at Wheeling, W. Va., 
and Asheville, N. C. 











GENERAL AGENCY NEWs 
President’s Trophy to White 


Agency Twice in Five Years 








The E. F. White agency of Connecti- 
cut Mutual Life in Dallas in its first 
five years has paid for a total of $19,500,- 
000 of life insurance and annuities. The 
agency was twice winner of the presi- 
dent’s trophy. Nineteen members of the 
agency have qualified to attend a re- 
gional conference in Galveston June 
24-25. R. H. Dooley was the leader 
in the agency in point of net gain in in- 
surance in force during the five year 
period. 





Celebrate Stumm Jubilee 


Agents and wives in the number of 
237 participated in the celebration in 
connection with the silver jubilee of the 
B. J. Stumm general agency of North- 
western Mutual Life in Aurora, II], 
More than 100 applications were re- 
ceived on the last day of the jubilee. 
During the six weeks, 581 applications 
were received for a total of $1,485,000. 
The B. W. Gilmore district agency of 
DeKalb was the leader. Roe Walker of 
DeKalb wrote 37 lives. Bruce Gilmore 
paid for $96,000. 


Setting Record in Texas 


DALLAS—The Dallas division of the 
Great Southern Life of which A. C. 
Raines is director, is breaking all pre- 
vious sales records this year. A new 
all time one day record for submitted 
business was registered with $421,776, 
compared to $391,614 the previous best 
day. Production the first 15 days of 
this month totaled $824,721. The rec- 
ord was set without conducting a con- 
test or special drive. 





Set App-a-Week Record 


Thirteen agents of the Protective Life, 
Birmingham, each have a record of 75 
weeks without missing an application. 
The “app-a-week” contest began Jan. 1. 
They are: F. E. Swearingen, Pine Hill; 
H. J. Baum, Birmingham; P. W. Wil- 
liams, Hartselle; E. P. Andrews, Mont- 
gomery; R. W. Bishop, Gadsden; Hoyt 
Winslett, Tuscaloosa; C. R. Hinson, 
Linden; C. A. Matthews, Heflin; C. W. 
Daugette, Jr., Jacksonville; E. J. Gil- 
bert, Gadsden; Loyd Johnson, all Ala- 
bama agents, and J. D. Parker and G. 
C. McClellan, Dallas Tex., agency. 





Maryland Department 
Reports on Results for 1937 





Maryland life companies wrote $57,- 
123,488 new business in their home state 
last year, the Maryland department re- 
ports. They had insurance in_ force 
$221,776,768.. Premiums received dur- 
ing the year were $7,261,412. Legal re- 
serve life companies of other states and 
countries had business written in 1937 
in Maryland, $218,819,615; insurance 1n 
force, $1,477,020,670; premiums received, 
$46,456,421. 

Fraternals received from members in 
Maryland, $907,070 and _ paid death 
claims $570,741. ; 

The leaders in business written in the 
state were Baltimore Life with $375,250 
ordinary and $5,025,878 industrial; Eu- 
reka-Maryland, ordinary $1,253,669, 1- 
dustrial $5,693,681; Home Friendly, in- 
dustrial $8,406,619; Monumental, ordi- 
nary $3,341,500, industrial $13,138,213; 
Aetna Life, $7,087,205; Equitable Soc- 
iety, $14,105,459; Home Beneficial, oF 
dinary $431,000 and industrial pac 
536; John Hancock, ordinary $4,463,963, 
industrial $3,078,969; Metropolitan, ood 
nary $35,159,257, industrial $25,443,906; 
Peoples Life of Washington, ordinary 
$2,203,700, industrial $14,089,103; a 
dential, ordinary $12,774,898, industria 
$14,293,438; Travelers, $9,579,610. 
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ATTENDED QUEBEC CONVENTION 





Snaps at National Association of Insur- 
ance Commissioners meeting in Quebec. 
Tov row, left to right: Gay Gleason, gen. 
counsel Employers Liability; (inset) J. V. 
Barry, former Michigan Comr.; G. H. 


Newbauer, Indiana Comr.; A. D. Cronin, 
broker, Boston; (inset) T. J. Cullen, first 
deputy superintendent N. Y. department; 
L. A. Pink, New York Supt. 

Bottom row—C. E. Ryan, chief fire di- 


vision New York department; G. A. 
Bowles, Virginia Comr.; Col. Jos. Button, 
manager Stock Company Assn.; Owen 
Hunt, Pa. Comr. Photos by Harry H. Ful- 
ler, deputy U.S. manager Zurich, Chicago. 








Security Association Scores 
Unemployment Insurance 


NEW YORK.—Unenployment insur- 
ance laws are so unsoundly conceived 
and so expensively and cumbersomely 
administered that they do not provide 
“even as little protection as the totally 
inadequate home relief,” according to a 
survey just completed by the American 
© Association for Social Security. This 
"> organization, incidentally, is the one run 
by Abraham Epstein, one of the first of 
the depression-fostered crop of critics 
of life insurance. 

The report contradicted the social se- 
curity board’s contention that unemploy- 
ment insurance benefits had aided pur- 
chasing power. It pointed out that pay- 
toll taxes took more out of the national 
mMcome the first quarter of 1938 than 
Was restored in insurance benefits. 

Unemployment insurance benefits, 
Which are operated by states with fed- 
eral aid, have been payable only since 
the first of this year. The American As- 
Sociation for Social Security’s report is 
based on questionnaires sent to the 22 
states having unemployment insurance 
systems. The average insurance pay- 
ment for the first three months was 
$15.46, the association estimated, as com- 
Pared with an average of $25.34 for 
home relief, 

The distribution of millions in unem- 
Ployment insurance checks has done 
pothing appreciable to reduce the num- 

‘r of those on relief or to cut down 
the number of new relief cases, accord- 
ng the survey. 


pensation can be called a success only 
in the creation of a large body of ad- 
ministrative employes, the report stated. 

“If it was our intention to deliberately 
set up 51 of the most cumbersome and 
duplicating systems of unemployment 





insurance in order to provide regular 
jobs to as many of our unemployed 
clerks as possible, then our plan has 
been a genuine success,” the report 
states. “For our system are not only 
providing jobs to more clerical workers 








POLICIES 


Group Annuity Rates Are 
Being Increased 6 to 8% 





Group annuity rates will be increased 
approximately 6 to 8 percent effective 
July 1, although one company estimates 
the increase as low as 5 percent. The 
increase will be higher for the younger 
ages and will be as low as 2 to 3 per- 
cent for an older age group. Binder 
checks are required by July 1, approval 
of the plan by Aug. 1 and completion by 
Sept. 1 in order to get the old rates. 
A substantial increase in group annuity 
business is expected in June although 
the companies are not exploiting the 
change to any great extent. 

The new 1937 standard annuity table 
is being adopted with an interest as- 
sumption of 3 percent instead of 3% 
percent. This new mortality table re- 
places the former “combined annuity 
table, second adjustment.” The change 
will mean a general readjustment which 
makes comparisons difficult. 

This is the sixth upward revision of 
group annuity rates in the last 10 years 
to meet the gradual downward trend of 
interest rates on investments. A loading 
factor of 8 percent instead of 10 percent 
will be used on deferred annuities, while 
8 percent will be used for immediate an- 
nuities. Although average increase in 
rates for the current annuities for re- 
tirement age 65 will be approximately 
6 to 8 percent, if no increase is made 
in the cost to the employe, it will mean 
an increase of 12 to 15 percent for the 
employer. The past service annuities 
will have an average rate increase of 
approximately 7 percent. The interest 
rate on refunds has been reduced from 
3 percent to 2% percent. 

The uncertain status of the social se- 
curity act’s provisions has not affected 








than was ever found necessary in so- 
cial security systems abroad, but they 
exceed even the personnel required in 
private insurance.” 

The report indicated that the ratio of 
clerks to insured workers is five times 
greater in systems in this country than 
in Great Britain. It goes into detail 
with respect to cumbersome and time- 
wasting methods employed, particularly 
the use of the social security account 
numbers for record keeping. It also 
describes dishonest methods used by 
some workers in order to obtain benefits 
to which they are not entitled. 








Unemployment com- ! 


One of the Finest 


to be obtained from any good company,” declares a Western Life general agent of 


the contract under which he operates. “It is more than fair to the man in the field, 


pays him well for business written and is an incentive for him to write quality busi- 


ness. 


for work done. 


R. B. RICHARDSON 


President 


Helena 


I have always believed a company should give the man in the field fair return 
Your contract is the answer to my thoughts along that line.” 


WESTERN LIFE 
INSURANCE COMPANY 


Montana 


LEE CANNON 
Agency Vice President 
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group annuity sales as all of the con- 
tracts have provisions for readjustments 
under no one will be penalized. The 
uncertainty of the employing concern’s 
future income is the chief sales hazard 
at the present time. 


Atlantic Life’s New Policy 


The Atlantic Life has announced a 
new contract of insurance called the 
“Accumulator.” Issued as a 20-payment 
life policy with a constant premium on 
the non-participating plan, the protection 
increases 2%4 percent annually from the 
second to the twenty-first year inclusive, 
by which time it has increased 50 percent 
and the contract is fully paid up. 

However, should the insured at that 
date desire to do so, he may surrender 
the policy for the full cash value, or he 
may receive a reduced amount of cash 
with continuing life insurance for the 
amount of protection afforded in the 
first year. Another interesting feature 
is that after premiums have been paid 








for 14 years, the insured can take a fully 
paid up contract for the protection avail- 
able in the first year of insurance. 


Age Pre. Age Pre. Age Pre. Age Pre. 
15 $28.83 25 $34.41 35 $42.38 45 $54.14 
16 29.32 26 35.08 36 43.37 46 55.58 
17 9.82 27 35.77 37 44.38 47 57.08 
18 30.35 28 36.48 38 45.46 48 58.65 
19 30.88 29 $7.22 39 46.56 4 60.27 
20 31.43 30 38.00 40 47.71 50 61.97 
21 31.99 31 38.80 41 48.90 
22 32.57 32 39.65 42 50.13 
23 33.16 33 40.52 43 51.42 
24 33.78 34 41.438 44 52.76 


Companies Adopting Higher 
Annuity Considerations 





Closely following the John Hancock’s 
move in adopting higher considerations 
for single premium annuities, a number 
of companies have announced similar 
action or are preparing to do so. 

The Aetna Life has followed the lead 
of the John Hancock in increasing the 
considerations for life, refund and cash 
refund nonparticipating annuities. The 
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WANTED 


General Agents for some open territory in 
West Virginia, North Carolina, and Mary- 
land. We offer a complete line of policies, 
both participating and non-participating, at 
low cost. This is an opportunity for advance- 


Write to 
Robert V. Hatcher, Secretary 


ATLANTIC LIFE 


INSURANCE COMPANY 


Richmond, Virginia 











Ernest J. Heppenheimer, President 
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Aetna’s new scale, effective July 1, is 
the same as the John Hancock’s. A num- 
ber of other leading companies are ex- 
pected to take similar action soon. The 
Aetna states there will be changes in 
all annuity rates except retirement an- 
nuities and immediate, deferred and con- 
tingent deferred survivorship annuities. 

The Connecticut General also an- 
nounced to its agents considerations on 
the three forms of annuities will be in- 
creased, ranging from 7 to 10 percent. 
The scale, not as yet made public, it is 
understood will be the same as an- 
nounced by the John Hancock and 
Aetna Life. Many other companies are 


expected soon to follow this lead and 


probably will adopt the same revised 
scale. 

The Connecticut General plans also 
to change the rates for its single pre- 
mium retirement annuity by reducing 
the income payable under it. It also is 
proposed to make some changes in the 
single premium life and annuity com- 
bination, which now is written on non- 
medical basis up to age 85. 





Life of Virginia Permits 
Annual Commutation 





Life of Virginia has issued a new 
series of industrial contracts containing 
a provision where by the insured may 
save five weekly premiums by paying 
the full premium for the year in advance. 
A remittance equal to the sum of 47 
weekly premiums will be credited as 
payment for 52 weeks. If the policy 
should mature by death before the end 
of such period, the death benefit will be 
equitably increased. 


Pacific Mutual Bringing Out 


New 3 Percent “Par” Rates 


The Pacific Mutual announces new 
3 percent participating premiums and 
reserve effective July 1. Changes in 
policy provisions and practices also 
were made. Under policies issued after 
July 1, where premiums are payable on 
other than an annual basis, any fraction 
of the premium unpaid for the year in 
which death occurs, but not actually due 
at date of death, will not be deducted 
from proceeds. Policy loan interest 
will be payable at the end of policy 
year. Settlement options are based on 
3 percent interest. Interest only options 
are restricted to selection by insured 
for benefit of beneficiary, but other 
settlement options may be selected by 
beneficiary in absence of previous selec- 
tion by insured, or cash values of policy 
after it has been in force five years 
may be applied to settlement options 
for benefit of insured except under new 
interest options. 

The new waiver of premium disability 
clause will not contain aviation restric- 
tions and not require treatment by 
physician during continuance of the 
disability. The policies provide for au- 
tomatic conversion to ordinary life if 
insured is totally and permanently 
disabled at end of term period. 

The 3 percent participating rates per 
thousand are: 





Life 
20 Pd.-up End. 20 10 


Ord. Pay Age Age (Yr. Yr. 
Age Life Life 60 6 End. Term 
2 $18.01 $27.82 $19.72 $21.04 $47.67 $10.40 
21 18.40 28.25 20.23 21.60 47.75 10.48 
22 18.80 28.69 20.78 22.18 47.84 10.56 
23 19.23 29.15 21.35 22.80 47.94 , 10.65 
24 19.67 29.63 21.96 23.46 48.04 10.75 
25 20.14 30.12 22.61 24.15 48.15 10.85 
26 20.63 30.63 23.29 24.89 48.26 10.96 
27 21.15 31.16 24.03 25.66 48.39 11.08 
28 21.69 31.71 24.81 26.49 48.52 11.21 
29 22.26 32.28 25.64 27.36 48.67 11.36 
30 22.85 32.87 26.53 28.29 48.83 11.52 
31 23.48 33.49 27.48 29.28 49.00 11.69 
32 24.14 34.13 28.50 30.33 49.18 11.88 
33 24.84 34.80 29.60 31.46 49.38 12.08 
3 25.58 35.49 30.79 32.66 49.60 12.31 
35 26.36 36.22 32.07 33.95 49.85 12.56 
36 27.17 36.98 33.46 35.33 50.11 12.84 
37 28.04 37.77 34.96 36.82 50.41 13.15 
38 28.95 38.60 36.61 38.42 50.73 13.49 
39 29.92 39.47 38.41 0.15 51.09 13.88 
40 30.94 40.38 40.38 42.02 51.48 14.31 
41 32.03 41.34 42.56 44.04 51.92 14.80 
42 33.18 42.35 44.97 46.25 52.41 15.36 
43 34.40 43.41 47.65 48.67 52.95 16.00 
44 35.70 44.54 50.66 51.31 53.55 16.72 
45 37.08 45.73 54.06 54.22 54.22 17.52 
46 38.55 46.99 57.92 57.43 54.96 18.44 
47 40.12 48.33 62.34 60.99 55.78 19.47 
48 41.78 49.75 67.48 64.95 56.69 20.61 





Life 
20 Pd.-up End. 20 10 


Ord. Pay Age Age Yr. Yr, 
Age Life Life 60 65 End. Term 
43.56 51.26 73.50 69.41 57.70 21.91 
50 45.45 52.87 80.66 74.43 58.81 23.39 
51 47.46 54.58 .... 80.13 60.04 24.99 
52 49.60 56.41 .... 86.67 61.40 26.68 
53 51.89 68.36 .... 94.26 62.90 28.63 
54 54.83 60.45 ....1038.15 64.55 30.77 
55 56.938 62.68 ....113.74 66.36 33.15 
56 59.70 66.08 .... - 68.36 
57 62.66 67.65 70.55 
58 65.83 70.42 72.96 
59 69.21 73.39 75.59 
60 72.83 76.60 78.48 
61 76.70 80.06 81.15 
62 80.85 83.79 85.12 
63 85.29 87.82 88.90 
64 90.04 92.18 93.05 
65 95.14 96.90 97.56 
Retirement Income Insurance 
at55 at60 30 5 
Fe- Fe- at60 at65 Yr. Yr. 
Age male male Male Male End. Term 


e 
10 $28.10 $22.98 $21.79 $18.59 $29.97 
5 33.09 26.47 24.99 20.91 


1 LS ee 
20 39.74 31.03 29.15 23.90 30.74 $10.23 
25 48.89 37.09 34.71 27.76 31.39 10.61 
30 62.04 45.46 42.36 32.94 32.38 11.15 
35 82.17 57.45 53.34 40.04 33.95 11.96 
40 116.16 75.78 70.10 50.21 36.50 13.28 
45 184.75106.69 98.36 65.72 40.67 15.57 
50 ..-- 168.81 154.97 91.67 47.35 19.95 
55 ae ocos taaee 64.61 27.61 


greater. 7 
income, 10 years certain. 


Federal Life & Casualty 


Rules on Examinations 


The Federal Life & Casualty of De- 
troit, in view of the high cost of writ- 
ing life insurance on a medical basis, has 
made a rule that hereafter no applica- 
tion will be taken when a medical ex- 
amination is necessary unless a quar- 
terly, semi-annual or annual premium is 
to be paid. Furthermore no application 
for less than $1,000 shall be taken when 
a medical examination is necessary be- 
cause of age, family or medical history. 
The company reserves the right to ask 
for medical examination on any applica- 
tion. No riders such as waiver of pre- 
mium, double indemnity or applicant in- 
surance will be considered unless the 
application calls for at least $1,000 and 
a quarterly, semi-annual or annual pre- 
mium. 





Connecticut Mutual Brings 
Out New Annuity Rates 


The Connecticut Mutuai announces 
new annuity rates effective July 1. The 
scale is slightly different from the 
“standard” scale just announced by the 
John Hancock, Aetna and Connecticut 
General. 

The Connecticut Mutual rates shown 
below provide a $100 life annuity at age 
65 for $1,436 while a standard table pro- 
vides premium of $1,457 at age 65 male. 
The Connecticut Mutual refund rates for 
female ages above age 67 are not exactly 
those for males five years younger. The 
Connecticut Mutual has substituted the 
instalment refund annuity for the cash 
refund previously written. The new 
scale is: 


Single Premium Life Annuity 
Without Refund 





$1,000 will 

Consideration purchase 

Age $100 $10 Annuity of 
M. F. Annually Monthly Annually 2° 





.. 40 $2,287.00 $2,803.30 $ eH 
40 45 2,123.00 ; 3.84 
45 50 946. 94. 4.18 
50 55 759. i 3 
55 «60 564. 935. : 
60 65 365. 1,696. 73.2 re 
65 70 168. a ; 85.62 813 
70 «75 976.00 1,230.10 102.46 80% 
75 80 796.00 1,014.10 125.63 9.09 
80 85 631.00 816.10 158.48 12.29 
85 486.00 642.10 205.76 15.94 


Single Premium Life Annuities 
With Instalment Refune 





40 2,373.00 2,906.80 42.14 3.48 

41 2)346.00 2,874.40 42.63 or) 

42 2318.00 2,840.80 43.14 936 

43 2,290.00 2,807.20, 43.67 aay 

44 2,262.00 2,773.60 44.21 ee 
40 45 2,233.00, 2,738.80 44.78 3-79 
41 46 2,203.00 ; 5.39 5 
42 47 2,174.00 8 $30 
43 48 2,144.00 385 
44 49 2,114.00 ¥91 
45 50 2,084.00 3°96 
46 51 2,053.00 102 
47 52 2,022.00 108 
48 53 1,991.00 413 
49 54 1,959.00 421 
50 55 1,928.00 18 
51 56 1,896.00 436 
52 57 1,864.00 
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$1,000 will 


Consideration purchase 

Age $100 $10 Annuity of 

M. F. Annually Monthly Annually Mo. 
53 58 1,831.00 2,256.40 54.61 4.43 
54 59 1,799.00 2,218.00 55.59 4.51 
55 660 1,766.00 2,178.40 56.63 4.59 
56 61 1,738.00 2,138.80 57.70 4.68 
57 62 1,700.00 2,099.20 58.82 4.76 
58 63 1,668.00 2,060.80 59.95 4.85 
59 «464 1,635.00 2,021.20 61.16 4.95 
60 65 1,601.00 1,980.40 62.46 5.05 
61 66 1,569.00 1,942.00 63.73 5.15 
62 fT 1,535.00 1,901.20 65.15 5.26 
63 1,502.00 1,861.20 66.58 5.37 
64 1,469.00 1,822.00 68.07 5.49 
65 1,436.00 1,782.40 69.64 5.61 
66 1,404.00 1,744.00 71.23 5.73 
67 1,372.00 1,705.60 72.89 5.86 
68 1,340.00 1,667.20 74.63 6.00 
69 1,307.00 1,627.60 76.51 6.14 
70 1,276.00 1,590.40 78.37 6.29 
71 1,244.00 1,552.10 80.39 6.44 
12 1,212.00 1,513.70 82.51 6.61 
13 1,181.00 1,476.50 84.67 6.77 
74 1,151.00 1,440.50 86.88 6.94 
15 1,120.00 1,403.30 89.29 7.13 
76 1,089.00 1,366.10 91.83 7.32 
17 1,060.00 1,331.30 94.34 7.51 
18 1,030.00 1,295.40 97.09 7.72 
79 1,001.00 1,260.60 99.90 7.93 
80 972.00 1,225.80 102.88 8.16 
81 944.00 1,192.20 105.93 8.39 
82 916.00 1,158.60 109.17 8.63 
83 889.00 1,126.20 112.49 8.88 
84 862.00 1,093.80 116.01 9.14 
85 836.00 1,062.60 119.62 9.41 


}For older women see following table: 


Single Premium Life Annuities 
With Instalment Refund 


(Female Only) 

i sncotela 1,536.00 1,902.40 65.10 5.26 
44 beers 1,504.00 1,864.00 66.49 5.36 
WOiec scot 1,471.00 1,824.40 67.98 5.48 
|| Re 1,439.00 1,786.00 69.49 5.60 
(| See 1,406.00 1,746,50 71.12 5.73 
(| ee 1,374.00 1,708.10 72.78 5.85 
eee ,342.00 1,669.70 74.52 5.99 
Alea wcsceve 1,310.00 1,631.30 76.34 6.13 
| 1,278.00 1,592.90 78.25 6.28 
(| Aer 1,247.00 1,555.70 80.19 6.43 
Re sere 1,215.00 1,517.30 82.30 6.59 
(ee 1,184.00 1,480.20 84.46 6.76 
LS Re 1,153.00 1,443.00 86.73 6.93 
"Re 1,122.00 1,405.80 89.13 (19) 
ae 1,092.00 1,369.80 89.13 7.11 
ae 1,062.00 1,333.80 94.16 7.50 
ee 1,033.00 1,299.00 96.81 7.70 
Breaches 1,003.00 1,263.00 99.70 7.92 
ae 975.00 1,229.40 102.56 8.13 








ASSOCIATIONS 
Public Relations Officers 








Roger Hull Points Out to Agents 
Their Responsibility in Creating Life 
Insurance Good Will 





If the life men will realize that they 
are the public relations officers of the 
companies they represent, they can go 
a long way toward building public con- 
fidence in life insurance and refuting the 
claims of critics and scandal-mongers. 
This was the kernel of a speech deliv- 
ered by R. B. Hull, managing director 
National Association of Life Underwrit- 
ers, before three meetings of state asso- 
ciations in New England. 


Wield Powerful Influence 


Estimating that “the life insurance 
agents make from 500,000 to 1,000,000 
contacts with the public every business 
day of the year,” Mr. Hull asked: 

“Can’t you see what a powerful influ- 
ence you wield, therefore, in moulding 
public opinion? Not in any periodic, 
shot-in-the-arm sort of way, but every 
day in the week, you can do a great 
deal more than you have been doing, 
to preserve the principles which have 
made this the greatest nation on the 
earth, And you can do it so magnifi- 
cently, on the basis of the record which 
has been established by your industry 
during these last eight years.” 

_the speaker made it plain that he 
did not believe such a concerted mass 
action on the part of underwriters every- 
where would cancel the necessity for 
the central bureau of public relations 
advocated by the trustees of the Na- 
tional association “which,” he said, 
would deal with these attacks on a 
toad, constructive, affirmative basis of 
Public education, telling our consumer 
of the fundamental meaning and char- 
acter of life insurance.” 

mphasizing the part that the individ- 
ual agent can play in bringing the basic 
iessage of the institution to the pub- 
, Mr. Hull said: 
on’t forget this. The great major- 





Los Angeles Head 

















supervisor Connecticut Mutual, second 
vice-president, having been third vice- 
president last year; Donald Machum, 
meen Manufacturers, third vice-presi- 
ent. 

W. A. Post, Connecticut General, was 
elected secretary, and A. D. Sutherland, 
manager Home Life, was reelected 
treasurer. 

Mr. Ryan, who presided at the annual 
meeting, was named national committee- 
man. Officers and chairmen of commit- 
tees reported on activities and plans for 
1938-39 work were discussed. 


Wagstaff New President of 
Salt Lake City Association 


At the Salt Lake City Life Under- 
writers Association’s annual meeting, F. 
J. Wagstaff, Mutual Life of New York, 
former secretary, was elected president, 
succeeding F. E. Walker, United Bene- 
fit Life. Others chosen were: Vice- 
presidents, Frank Mozley, Beneficial 
Life, and W. B. Furman, Prudential; 
secretary-treasurer, K. K. Krogue, Busi- 
ness Men’s Assurance; executive com- 
mittee, H. J. Syphus, Beneficial Life, 








chairman; W. F. Smith, Equitable So- 
ciety; J. T. Butler, Aetna Life; R. H. 
Peterson, Pacific National Life; R. M. 
Kahn, Union Central Life; J. D. Spen- 
cer, New York Life. 

Mr. Walker was elected alternate to 
National Committeeman W. A. Carter, 
Penn Mutual Life, who has been seri- 
ously ill for the past several months, 
but is slowly recovering. Sixteen for- 
mer presidents of the association, re- 
sponding to a special invitation, were 
seated at the head table. 

The Beneficial Life was awarded a 
silver plaque for having furnished the 
best program of the season. Represen- 
tatives of nine companies participated. 
The judges were members of the Deans 
Club, an organization of five Western 
life insurance men. 


Hartshorn Hartford Head 


HARTFORD—W. W. Hartshorn, 
Metropolitan Life manager in Hartford, 
is elected president of the Hartford Life 
Underwriters Association, succeeding 
Philip W. Holway, Connecticut General. 
Mr. Hartshorn has been known as an 
aggressive leader and hard worker im 
Hartford, and was in great measure re- 











HENRY G. MOSLER 


Henry G. Mosler of the Massachusetts 
Mutual Life, who has just been elected 
president of the Los Angeles Life Un- 
derwriters Association, is nationally 
known as a millionaire producer. He en- 
tered the business in Los Angeles in 1930 
and has produced more than $1,000,000 
every year since. He has been a life 
member of the Million Dollar Round 
Table since 1933 and on its executive 
committee the past two years. He has 
been vice-president of the Los Angeles 
association. 








ity of Americans still believe in life in- 
surance. They still believe in the good 
old American way of individual provi- 
sion for the future. They still think the 
life insurance companies are serving the 
country well. Authoritative surveys prove 
that to be true. Take that as your 
spring-board—not the fact that a few 
have become disgruntled or alarmed.” 

A second factor that Mr. Hull de- 
clared needed clarification in the public 
mind is the term-insurance fallacy. “You 
don’t need a national public relations 
program to meet the attacks on all kinds 
of life insurance except term, made by 
these independent insurance counsellors 
and consulting actuaries,” he declared. 

Mr. Hull concluded with a discussion 
of what the agent could do in informing 
the public about the investment and 
trusteeship factors of life insurance. 
“Tell the public,” he said, “what has be- 
come of their premium dollar during 
these eight hard years. How it has stood 
up gloriously, as compared, for example, 
with the 22 percent shrinkage, 1937 
alone, of all stock and bond values listed 
on the New York Stock Exchange. 
Show them how their premium dollars 
have been vastly more advantageously 
invested than they could possibly have 
invested them for themselves.” 





Kennedy Elected in Detroit 





Qualified Life Underwriters Hold An- 
nual Meeting, Name Equitable Man 
President 





DETROIT-—J. H. Kennedy, assistant 
agency manager Equitable Society in 
Detroit, was .elected president of Quali- 
fied Life Underwriters of this city at the 
annual meeting. He was first vice-presi- 
dent last year and membership chairman, 
building membership to more than 400. 

Mr. Kennedy, who succeeds S. W. 
Ryan, general agent Penn Mutual, has 
had 16 years experience in the field, all 
with the Equitable, has been a consist- 
ent producer and for ten years has had 
charge of a leading unit in Michigan. 

A. A. Heald, manager Bankers of Des 
Moines, becomes first vice-president, 








succeeding Mr. Kennedy; R. W. Turner, 


Aggressively Developing State of Illinois 
Offering Unusual Agency Opportunities 





Assistance in the Field 
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Liberal First Year Commission and Non-forfeitable 
Renewal Commissions 


Home Office Co-eperation 





GLOBE LIFE INSURANCE Co. 
OF ILLINOIS 


WH. J. ALEXANDER, President 
An Old Line Legal Reserve Company—Established 1895 
40 Years of Continuous Faithful Service 
to Policyholders 





Writing Complete Line 


Ages 


Warrz Us Topay 
431 South Dearborn Street 





All Standard Provisions 


Double Indemnity — Disability — Non-Medical 
Modern Juvenile Contracts Full Benefits Age 5 


of Modern Policies with 
(0-60) 


For ParTicuLars 


Chicago, Illinois 








MEN WHO SELL 





year renewal term to 10 
amount for every purse 
Investigate why our field 





Designate the ROCKFORD LIFEMEN— Why? 


® Because they are making SALES virtually every 
day. They have a policy for every need (from one 


Rockford Life Insurance Company 
Francis L. Brown. President 


Rockford, Illinois 





year endowment) and an 
(from $100 to $100,000). 
force is growing rapidly. 




















THE REPUTABLE AGENT IS A PROMINENT FACTOR IN THE 
BUILDING AND HEALTHY GROWTH OF A LIFE INSURANCE 
COMPANY. THE MONUMENTAL ACKNOWLEDGES THIS FACT 
AND OWES ITS SUCCESS TO THAT TYPE OF LOYALTY AND 
COOPERATION OF ITS AGENCY FORCE. 
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sponsible for the successful promotion 
of the “Annual Message of Life Insur- 
ance” in Hartford. He was chairman of 
the local committee for that event, as 
well as chairman of the committee in 
charge of the highly successful Con- 
necticut state sales congress, sponsored 
by the Connecticut State Life Under- 
writers Association. 

Other officers are: H. D. Wilcox, Na- 
tional Life of Vermont, first vice-presi- 
dent; R. H. Brainerd, New England 
Mutual, second vice-president; H. G. 
Behan, Massachusetts Mutual, secretary. 
New directors are Horace Jones, Phoe- 
nix Mutual; H. C. Nourse, Connecticut 
General, and F. F. Pierce, Connecticut 
Mutual. . 


New Association Setup Is 


Effected in Colorado 


DENVER—At a meeting of the Colo- 
rado Association of Life Underwriters, 
with 200 in attendance, it was voted to 
change the name of the Colorado asso- 
ciation to the Denver Association of Life 
Underwriters, and a new Colorado as- 
sociation, to be composed of delegates of 
various local groups was formed, with 
George Stoecker, Travelers, as presi- 
dent. 

Officers elected by the Denver associ- 
ation were: H. Allen Nye, Equitable So- 
ciety, president; Guy E. Hobson, Con- 
necticut Mutual; B. J. Harrington, Met- 








There’s no bite 
taken out of your 
apple at Central 
States Life... 


ALL YOU EARN 
IS YOURS! 


No superficial 
middleman shares 
in the profit of 
your labor... 


WHY NOT WRITE 


J. DeWitt Mills, Vice-Pres., 
for complete information. 
Good territory available in 
Mo., Ark., Okla., Texas, 
Nebr., Colo., Utah, Wyo., 
Calif. and Florida. 


Centra States 


LIFE INSURANCE COMPANY 
ST.LOUIS,MO, ALFRED FAIRBANK, PRES. 














ropolitan, and A. B. Ballah, Northwest- 
ern Mutual, vice-presidents,’ and A. T. 
Severs, Travelers, secretary-treasurer. 
Directors are C. M. Comin, Prudential; 
E. L. Metcalf, National Life of Ver- 
mont; W. S. Cooley, Pacific Mutual; V. 
J. Pobrislo, Columbian National, and T. 
J. Pointer, Penn Mutual. 





Tennessee State Meeting 


NASHVILLE—The Tennessee State 
Association of Life Underwriters held 
a one-day meet in Nashville to elect 
officers. W. L. Mousette, Metropolitan 
Life, Nashville, was elected president; 
William Odom, Phoenix Mutual, Chat- 
tanooga, vice-president; Aubrey Reed, 
Jackson, vice-president. The president 
will select the secretary and treasurer. 

Lamar Brightwell, past president, 
spoke on “Life Underwriters and Their 
Public Relation to the Institution of Life 
Insurance.” 


San Francisco—The final meeting will 
be held June 29. O. Sam Cummings, 
president National association, will be 
principal speaker. He will be introduced 
py H. E. North, vice-president Metro- 
politan. This will be Mr. Cummings’ 
last official appearance prior to retire- 
ment from office at the Houston annual 
convention. The meeting also will serve 
as a farewell to outgoing San Francisco 
association officers, headed by N. J. Nel- 
son, manager Reliance Life. Mr. 
Motschenbacher will be inaugurated as 
president. Many delegates attending the 
California association annual meeting in 
San Francisco June 26-28, will remain 
to hear President Cummings’ speak. 
Members of the Oakland-East Bay asso- 
ciation also will attend. 


Birmingham—B. H. Walker, district 
manager Equitable Society, was elected 
president succeeding Huston LaClair, 
Protective Life, at the annual meeting. 
‘'‘hree vice-presidents were named: M. A. 
Davidson, Mutual Life; Martin Nunnelly, 
Provident Mutual, and C. T. Bush, su- 
perintendent National Life & Accident. 
Walter Purkett, Jr., general agent Pro- 
tective Life, was named secretary-treas- 
urer. 


Harrisburg, Pa.—Robert R. Burtner, 
general agent Bankers Life of Nebraska, 
was elected president at the annual 
meeting. P. R. Teitrick, general agent 
Union Central Life, is vice-president, 
and H. P. Johnson, Mutual Life, secre- 
tary-treasurer. On the executive com- 
mittee are H. F. Stoneking, Fidelity Mu- 
tual; Q. R. Cowman, Equitable Life of 
Iowa; S. G. Breckenridge, Bankers Life 
of Iowa, and E, K. E’spenshade, Equitable 
Society. 

Cc. J. Zimmerman, Chicago general 
agent Connecticut Mutual and secretary 
of the National association, spoke on 
“Getting Action.” When the agent shows 
the prospect that a problem exists and 
life insurance is the proper solution to 
it, it is time to ask for action, said Mr. 
Zimmerman. 

Resolutions were passed endorsing 
Holgar J. Johnson, Penn Mutual Life 
general agent in Pittsburgh, for presi- 
dent of the National association; Mr. 
Zimmerman for vice-president, and W. 
M. Duff, Equitable Society, Pittsburgh, 
as trustee. 


Richmond, Va.—The slate of officers 
for election at the annual meeting the 
latter part of this month is: President, 
N. L. Huffaker, New York Life; first 
vice-president, Linwood Butterworth, 
New England Mutual; second vice-presi- 
dent, H. D. Goldman, Northwestern Mu- 
tual; secretary-treasurer, A. B. Diggs, 
Penn Mutual. Mr. Huffaker is rounding 
out a term as first vice-president. Mr. 
Diggs has been secretary-treasurer for 
the past year. Together with these, the 
new board will include P. B. Magruder, 
chairman; A. O. Swink, national execu- 
tive committeeman; E. D. Wilson, O. W. 
Gilman, and C. T. Scott. The nominating 
committee was composed of Mr. Sills, 
chairman, J. B. Cary and H. F. Sharp. 


Albany, N. Y. M. R. Mabee was 
elected president at the annual meeting. 
L. J. Ryan and S. L. Rice were made 
vice-presidents; J. O. Bogardus, secre- 
tary, and E. L. Mertens, treasurer. M. J. 
Hall is retiring president. 





Atlanta—The annual dinner and elec- 
tion was held, George Butler becoming 
president, succeeding Charles Chalmers. 
H. W. Indell was named first vice-presi- 





dent, and S. R. Bridges, Jr., second vice- 
president. New directors are: F. . 
Akers, W. S. Hale, J. C. McConneghey, 
W. J. Rountree, J..W. Stanley and Law- 
rence Willett. A secretary-treasurer will 
be selected by Mr. Butler with approval 
of the board, sometime before the next 
meeting. Mr. Chalmers was presented 
a silver bowl by members. H. M. Powell, 
publicity chairman, made the presenta- 
tion speech. 


Toledo, 0.—L. F. Martin was elected 
president at the annual meeting. E. P. 
Johnson is first vice-president and R. T. 
Hughes, second vice-president. 


Minneapolis—Lloyd J. Lynch, general 
agent John Hancock Mutual Life, has 
been elected president; W. S. Leighton 
and W. W. Scott, vice-presidents, and 
Rollo H. Wells, Northwestern National 
Life, secretary-treasurer. Paul Dunavan 
was named national committeeman. 


Oklahoma—Annual meeting and all- 
day sales congress was held at Okla- 
homa City, J. S. Maryman, Little Rock, 
agent Aetna Life, being chief speaker. 


S. E. Meyers was. elected president. 
Other officers are: Rolin Baird, vice- 
president; M. R. Burnham, secretary, 


and J. R. Henley, treasurer, all from Ok- 
lahoma City. All parts of the state 
were represented in the attendance. Mr. 
Maryman spoke on “The Official Agent.” 
There were several other speakers. Con- 
ditions in the various sections of the 
state represented were commented on 
by members. 

Des Moines—W. K. Niemann, agency 
manager, Bankers Life of Iowa, is named 
president; F. L. South, general agent, 
Sun Life, vice president; Fred Haskins, 
John Hancock Mutual, secretary and 
Don Davidson, Aetna Life, treasurer. 
The directors are Will Bowles, Phoenix 
Mutual; E. R. Evans, Northwestern Mu- 
tual, Grady Fort, Equitable Life of Iowa, 
Casper Haines, Mutual of New York, 
A. H. Pickford, provident Mutual and 
Roy Swartzman, Equitable of New York. 





Elmira, N. Y.—L. M. Rockwell, general 
agent Connecticut General, was reelected 
president of the association at the an- 
nual meeting. Other officers elected 
were: L. H. Benedict, assistant superin- 
tendent Metropolitan, and R. I. Mac- 
Ewen, special agent New York Life, vice- 
presidents; P. F. Finch, district agent 


Mutual Life of New York, secretary; 
H. B. Wilson, special agent New York 
Life, treasurer; L. V. Bohn, assistant 


superintendent Prudential, delegate to 
the state convention for three years. 


Aetna Life Correction 

Page 1 of the 1938 “Life Agent’s Com- 
panion Chart” carries a column of very 
interesting ratios of surplus to reserves. 
In this column the Aetna Life figure for 
1937 is shown as 3.52 percent, but un- 
fortunately the calculation of this figure 
was on the basis of “net surplus” instead 
of “surplus to policyholders,” which 
would include capital. The correct fig- 
ures, using surplus to policyholders, as 
was done in all other cases, is 6.12 per- 
cent. 


Stannard Dies Suddenly 


DETROIT.—Edward F. Stannard, 
Michigan manager for the North Amer- 
ican Life of Illinois, died suddenly last 
Sunday at the home of a friend in Oak- 
land county while rehearsing with a 
quartet from Ashlar Lodge, F. & A. 
M., of which he was junior warden. 


New Atlanta Company 


ATLANTA, GA.—The Stone Moun- 
tain Life is being organized. It is a mu- 
tual and is applying for a charter. The 
incorporators are F. P. Drake, E. O. 
Richardson, F. L. Miller, L. G. Parham, 
R. M. Striplin, R. A. Richardson, E. L. 
Miller. Crenshaw, Hansell and Gunby 
are the attorneys. Trust Company of 
Georgia building. 


Chase Pittsburgh General Agent 


Harry Chase, assistant general agent 
in the Pittsburgh office of the Aetna Life 
for the past two years, has been ap- 
pointed general agent to succeed W. B. 
Thomas. Mr. Thomas, who has been 
connected with the company since 1917, 
and who has been general agent in Pitts- 
burgh since 1929, was forced to retire be- 
cause of ill health. 








Missouri Association Elects 
Former National Officer 








CALLAHAN 


J. G. 


J. G. Callahan, Metropolitan, St. 
Louis, former secretary National Asso- 
ciation of Life Underwriters, was elected 
president of the Missouri Association of 
Life Underwriters at the annual meeting 
in Springfield succeeding D. R. Alder- 
man, Kansas City Life, Kansas City. 
Other officers elected were: Arnold 
Roth, Travelers, Cape Girardeau, first 
vice-president; Paul C. French, New 
York Life, St. Joseph, second vice-pres- 
ident, and Jess W. Moore, Mutual Life 
of New York, Springfield, secretary- 
treasurer. Bids for the 1939 annual con- 
vention were received from Excelsior 
Springs and St. Joseph. 

About 200 agents attended from all 
parts of the state. The two-day meeting 
opened with an executive session pre- 
sided over by President Alderman, re- 
ports of standing committees being pre- 
sented. The main session was the sec- 
ond day. R. A. Sullivan, president 
Springfield association, extended a wel- 
come and Arnold Roth responded. 

G. F. Johnston, division sales manager 
Metropolitan, St. Louis, spoke on “Pres- 
tige.” He was followed by C. V. Ander- 
son, Provident Mutual, Cincinnati, past 
president National association, on “In- 
come Options Increase Income.” 

At a luncheon a Borden and Busse 
film was shown. 

The convention went on record favor- 
ing sending a large delegation from Mis- 
souri te the national convention at 
Houston in September. St. Louis seeks 
the 1939 national convention. 

President Callahan was one of the or- 
ganizers of the Missouri association, and 
has always been active in it. He 1s treas- 
urer St. Louis Association of Life Un- 
derwriters and vice-chairman St. Louis 
committee seeking the 1939 national 
meeting. 








Mr. Chase, a graduate of Yale’s Shef- 
field Scientific School, is a native of Wal- 
lingford, Conn., and has been connected 
with the Aetna Life since 1923. He was 
at one time superintendent of the group 
department in the home office. 





Pendleton Worcester Manager 


R. L. Pendleton has been named to 
succeed L. A. Tobie as manager of the 
Travelers in Worcester, Mass. Mr. To- 
bie has resigned in order to accept a PO 
sition with a bank in Thomaston, Cont. 
Mr. Pendleton has been assistant oa 
ager of the Kansas City office since May, 





D. O. Watkins, 76, former insurale’ 
commissioner of New Jersey, died at ‘l, 
home in Woodbury, N. J., after an! 
ness of five months. He served for six 
years, being appointed in 1903. 
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See Is St. Louis President 





Chosen Head of General Agents & 
Managers Association at Its Annual 
Meeting 





Frank M. See, general agent New 
England Mutual Life, was elected presi- 
dent of the General Agents & Managers 
Association of St. Louis at its annual 








FRANK 


M. SEE 


He succeeds Frank Vesser, 
Reliance Life. 

Other new officers are: Vice-president, 
C. H. Poindexter, Northwestern Mutual 
Life; secretary-treasurer, J. A. Parker, 
Provident Mutual Life. R. H. Deas, 


Mutual Life of New York, was named 


4 a member of the executive committee. 


O. Sam Cummings, president National 


) Association of Life Underwriters, dis- 


cussed the technique of selecting new 
agents. 





Spreading of Confidence Now 
Is Agents’ Main Task 


SAN FRANCISCO.—Restoration of 
confidence is one of the greatest needs 
in this country today and life companies 
and their field representatives should 
take the lead in this movement, Ray 
Finger, superintendent western United 
States division Sun Life of Canada, told 
the General Agents & Managers Asso- 
ciation at a meeting. No material pos- 
sessions of the boom days have been 
lost, he said, money is plentiful but 
because of criticism and lack of confi- 
dence, people are not willing to spend it. 

I do not know of anything on the 
market today,” he said, “that can be of 
4 great a help in reestablishing confi- 
dence as life insurance. I am sure that 
t we had had ten times as much life 
surance in force as we had at the 
€ginning of this depression, we would 
hot have the unrest and dissatisfaction 
we are having today.” 

Vhen a radical acquires property he 
becomes a conservative, Mr.Finger said. 
Through life insurance, equities may be 
established which will guarantee the in- 
Widual’s confidence, he said. 

_ In some quarters, he commented, life 
Msurance is felt to be under fire, but 
€ felt that life insurance in its long 
existence never has done many things 
nee. The trouble is, he said, that in 
ee time there is a critical atti- 
= toward all institutions. Life insur- 
rg has in it, he said, the very things 
a Country needs, but these must be 
tchandised. People are not buying; 

ty oe 

Mt Je ipley, general agent North- 
een, Mutual Life, chairman of the 
sociation, announced appointment of 








committees for a “play-day” at Meadow 
Country Club June 30. There will be 
a dinner at which O. Sam Cummings, 
president National. Association of life 
underwriters, will be a guest. 





Nebraska Managers Name 
Ramsey as New President 





OM AHA—The Nebraska Life 
Agency Managers Association held its 
annual meeting here. Officers elected 
are: H. B. Ramsey, Prudential, Omaha, 
president; O. R. Frey, Bankers Life of 
Nebraska, Lincoln, vice-president; Don 
Parker, New York Life, Omaha, secre- 
tary-treasurer; Ralph Campbell, Ameri- 
can Reserve Life, Omaha, director. 

Franklin Mann, who retired May 1 
as general agent for the Northwestern 
Mutual, was elected as honorary mem- 
ber. Charles Eyrie, Col. C. Z. Gould, 
W. H. Indoe, H. O. Steele, H. W. Noble 
and A. B. Olson were reelected honor- 
ary members. Each retired general 
agent, according to association rules, 
must be elected each year, in order to 
continue as an honorary member. 

Ernest Whitlock, retiring president, 
and Mr. Ramsey, incoming president, 
spoke briefly. 





School for Unit Managers 


Twelve unit managers of the Cali- 
fornia-Western States Life from coast 
states are attending a ten-day manage- 
ment training school at the home office 
in Sacramento under the direction of 
Ernie Guttersen, inspector of agencies. 
Lectures, conference sessions and prac- 
tical field projects designed to develop 
greater skill in recruiting and training 
agents are being developed in the 
course. ; 


London, Ont., Unit Elects 


J. W. Taylor, Canada Life, was elected 
president of the Life Managers Club of 
London, Ont. J. A. Sinnett, Montreal 
Life, gave a talk “Agency Organization.” 


Novel Sales Record Display 


On the sales record display in the 
W. S. Fuller ordinary agency of the 
Prudential in Chicago, each salesman is 
given a number rather than having his 
name on the board. Manager Fuller 
feels that this may save the agent from 
embarrassment if some outsider should 
come into the office and comment on 
the record. Another novel thing about 
Mr. Fuller’s board is that glass tubes 
are used for the sales standings with 
colored sand poured into them for the 
right level. This makes a much neater 
appearance and is easier to handle than 
the black board type of chart. 


Cleveland Agency Heads Meet 


CLEVELAND.—The Cleveland Life 
Insurance Executives Club will hold a 
luncheon meeting June 24. Earle 
Brailey, New England Mutual, and 
Lawrence McDonough, Mutual Trust 
Life, will report on the seminar given 
by the Sales Research Bureau for gen- 
eral agents and managers at Atlantic 
City. Mr. McDonough is president. An 
annual golf tournament and dinner was 
held, general agents and managers par- 
ticipating. O. M. Transue, Penn Mu- 
tual, won low gross; D. M. Cowan, Sun 
Life Canada, low net; Russell Thier- 
bach, Northwestern Mutual, low putts, 








and R. D. Wells, Prudential, blind 

handicap. 

Supervisors’ Golf Outing 
CLEVELAND.—T he _— supervisors 


group will hold a golfing party at Haw- 
thorne Country Club June 27. A. E. 
Bezdek, State Life of Indiana, is in 
charge of arrangements; Don Hanson, 
Aetna, and Jim Clinger, Provident Mu- 
tual, of prizes and handicaps. F. M. 
Ansley, Massachusetts Mutual, is chair- 





man of the general committee. There 


will be a dinner. 


Gros Is Memphis Head 


Jeff Gros, State Mutual Life, was 
elected president of the Memphis 
(Tenn.) Life Managers Association. He 
succeeds Bolling Sibley, who becomes a 
member of the board. Other officers 
are: W. T. Buckner, New York Life, 
vice-president, and Lewis Callow, Gen- 
eral American Life, secretary-treasurer. 








Continental American Holds 
First Mid-year Conference 





Continental American managers and 
general agents and their assistants last 
week attended the company’s first mid- 
year managerial conference at the home 
office in Wilmington and heard a com- 
plete discussion of the problems of re- 
cruiting and training the new man. 

The meeting, under the leadership of 
W. M. Rothaermel, agency vice-presi- 
dent, opened Thursday noon with a 
greeting by President Rydgren. Paul 
Speicher of the Insurance R. & R. spoke. 
Other home office officials who attended 
sessions included Vice-presidents D. E. 
Jones, Max S. Bell, and Claude L. 
Benner. 

Talks, besides those of Mr. Rothaer- 
mel and Ralph E. Halstead, supervisor 
of agencies, were made by the four Con- 
tinental American men who attended the 
recent agency building school at Atlan- 
tic City of the Life Insurance Sales 
Research Bureau: Matthew J. Lauer, 
New York; L. Reyner Dukes, Baltimore; 
Leonard C. Kiesling, home office agency 
department, and Martin W. Lammers, 
Philadelphia, and by Howard D. Shaw 
of the agency department. 


New Training Kit 


All managers, general agents, super- 
visors, associate general agents and dis- 
trict managers attending received a new 
recuriting kit and a new training kit con- 
taining material and information on 
those subjects. Among the 33 items in 
the recruiting kit were special portfolios 
of letters and ads for attracting pros- 
pective agency material and a new sema- 
phore test designed by the company for 
checking the intangibles of personality 
and character. 

Mr. Rothaermel, after reviewing the 
innovations in the agency department 
since the first of the year, announced 
that after July 1 all new men would 
receive free the company’s ‘“Why-Card” 
system, a complete prospecting and rec- 
ord file developed by Ralph W. Horn, 
manager of the Wilmington branch. 

It was announced at the conference 
that Continental American on that date 
was 14 percent ahead of 1937 in paid- 
for new business. 





E. H. Neil with Mutual Trust 


E. H. Neil, Jr., has been appointed 
New England agency supervisor for the 
Mutual Trust Life with headquarters 
at 935 Chamber of Commerce building, 
Boston. He was until recently super- 
visor of the Hartfard office of the New 
York Life. He resigned his connection 
with the New York Life to join the 
forces of the Mutual Trust. He has 
been a successful agency organizer and 
has made a number of appointments 
for the Mutual Trust in Connecticut 
and Massachusetts. 


Littlejohn Seeks Probation 


A. C. Littlejohn, who was convicted 
and sentenced last year in federal court 
on mail fraud charges, has applied to 
the United States circuit court of ap- 
peals in Chicago for probation. He asks 
suspension of execution of his sentence 
which was for eight years in the peni- 
tentiary and a fine of $12,000 plus costs. 
Littlejohn operated National Aid Society 
and various other “insurance” schemes 
on an unlicensed basis by mail. 

The matter has been referred to B. 
W. Ogg, federal probation officer, for 
investigation. He has indicated he will 












be ready to report his findings about 
June 27. After a hearing in Springfield, 
Judge Major of the U. S. circuit court 
of appeals, who was Littlejohn’s trial 
judge in district court there prior to his 
elevation to the appeals bench, set July 
1 as the date for hearing the case and 
asked that no commitment be issued 
against Littlejohn until that time. 


Connecticut Mutual Meeting 


The Connecticut Mutual Life con- 
ducted a regional meeting at Excelsior 
Springs, Mo., June 20-21, of general 
agents and qualifying agents from 
Omaha, Des Moines, Oklahoma City, 
Wichita, St. Louis, Kansas City and 
Denver. From the home office were 
H. M. Chandler, vice president; Dr. 
W. B. Smith, assistant medical direc- 
tor; Gladstone Marshall, assistant actu- 
ary; G. F. B. Smith, assistant superin- 
tendent of agents; W. B. Camp, editor 
of “Con-Mu-Topics.” 








The Ohio National Life held its an- 
nual home office picnic at Coney Island, 
near Cincinnati, with 160 in attendance. 
S. J. Blashill, secretary, was in charge 
of entertainment arrangements, which 
continued throughout the day. 





The New England regional meeting of 
the Connecticut Mutual Life $100,000 
Club is being held June 23, and 24 at 
the Oyster Harbor Club, Massachusetts. 


My Family 
will get 


*100 


_ a month 

















@ “Yes, my income—or at 
least part of it—will continue 
month after month for five full 
years beyond my lifetime] In 
addition, my family will receive 
a substantial sum in cash—to 
cover emergency expenses and 
urgent debts.” 


@ WELL PLANNED AP- 
PROACHES, SALES TALKS, 
CLOSES .. . AND A MODERN 
LINE OF POLICIES TO FIT 
TODAY'S NEEDS . . . ASSIST 
OLD LINE LIFE AGENTS IN 
PROFITABLE SELLING. 


@ ACTIVE AND FRIENDLY 
COOPERATION. 


@ Inquire Now About Agency 
Openings Available in: Illinois, 
Iowa, Michigan, Minnesota, 
Wisconsin. 


6 oh /nsurance Company of America 
MILWAUKEE, WISCONSIN 
Life—Accident—Health 
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Two Projects Are 
Being Initiated by 
Medical Section 


(CONTINUED FROM PAGE 10) 


directors showed 37 had standard pro- 
cedure while 45 used various methods. 

Dr. Scholz said many examiners use 
a method of blood pressure recording 
resulting in a systolic reading 10 milli- 
meters or more too low. He reported 
circulatory system deaths are a greater 
percentage than any other causes, being 
as much as 40 to 50 percent of all death 
claims in some companies. The import- 
ance of blood pressure readings, he said, 
is that in many cases an abnormal figure 
is the only thing that would indicate 
probability of less than expected longev- 
ity. He has requested a committee of 
the Medical Directors Association to 
study the subject and report at the an- 
nual meeting in New York Oct. 20-21, 
and he urged the A. L. C. medical sec- 
tion to participate in a joint study. 

Dr. Cragin in discussing the project 
for life insurance medical instruction, 
explained that so far there has been no 
means by which this special training 
could be given. It is planned to con- 
stitute a joint committee with the Med- 
ical Directors Association on this proj- 
ect, it being approved by the Medical 
Section and Dr. Cragin being given 
power to act. 


Governor Hoey in Talk 


Governor Hoey of North Carolina was 
the first speaker, holding for mainte- 
nance of the constitution unchanged and 
for justice in the courts for corporations 
on an equality with private citizens. 
Harry R. Wilson, president, and Col. 
C. B. Robbins, manager and general 
counsel A. L. C., extended greetings, 
noting growth in significance of the sec- 
tion, especially since mortality saving is 
about the only remaining source of profit 
to life companies. 

Dr. H. C. McAlister, Lincoln Na- 
tional, Dr. Frederick Fink, Great Ameri- 
can Life, and Dr. A. J. Robinson dis- 
cussed the paper of Dr. Walter G. Ex- 
ton, director Laboratory & Longevity 
Service, Prudential, on diabetes and 
Bright’s disease selection problems. 

Dr. W. A. Jaquith, medical director 
Columbus Mutual, and Dr. J. E. Boland, 
medical director Country Life, led dis- 
cussion of the paper of Dr. Warren H. 
Cole, medical department University of 
Illinois, Chicago, on gall bladder dis- 
ease. Dr. McAlister showed slides giv- 
ing his company’s gall bladder experi- 
ence on 2,633 policies covering more 
than $10,000,000, his conclusion being 
there was substantial excess initial mor- 
tality, but decreasing by policy duration. 

Dr. William Bolt, medical director 
New York Life, was first speaker the 
second morning during the closed busi- 
ness session. In the open session that 
followed A. J. Koeppe, assistant actuary 
Union Central, gave a study of southern 
mortality which Dr. Muhlberg then dis- 
cussed. The latter said medical selec- 
tion in the south exerted some influence 
for the first five or six policy years, but 
southern mortality generally was worse 
than in other states. 


Pulmonary Conditions 


A paper on nontubercular pulmonary 
conditions read by Dr. G. G. Ornstein 
associate clinical professor Columbia 
University, was discussed by Dr. Verne S. 
Caviness, medical director Occidental, of 
Raleigh, N. C., and Dr. A. R. Stone, med- 
ical director Midland Mutual. Dr. Cavi- 
ness said the so-called “cigarette cough” 
should be closely investigated. Dr. Stone 
found the “vital capacity” test proposed 
by Dr. Ornstein, based on cubic air 
contents of the lungs, interesting and a 
step forward but a method not yet ap- 
plicable for use by life companies in 
testing for lung complications. He spoke 
for the x-ray as the best means. 

Blood pressure had an important place 
on the program in the paper by Dr. 
C. C. Birchard, chief medical officer Sun 
Life of Canada, which was discussed 








by Dr. N. J. Barker, assistant medical 
director Connecticut General, who said 
life. companies were much more alive to 
the blood pressure problem today. Dr. 
H. B. Brown, assistant medical director 
Massachusetts Mutual, said if applicants 
are entitled to secure standard insur- 
ance they should not react abnormally 
to the normal stimulus of examination. 

W. H. Dallas, vice-president Aetna 
Life, started the third day’s session with 
a talk on “Habits Underwriting.” He 
said there is no question but there is 
excess mortality among individuals using 
liquor in even a moderate way, and very 
bad mortality among those who drink 
to excess. However, underwriting can- 
not be made so severe that all of these 
classes will be eliminated. 

Inspection reports do not always give 
a complete or true picture of such habits, 
Mr. Dallas said. 

A paper written by Dr. H. W. Craw- 
ford, medical director Columbian Na- 
tional, who was ill and could not attend, 
was assigned to be read by Dr. L. H. 
Lee, Pacific Mutual. Dr. Crawford held 
the best sources of information are in- 
spection companies and life company 
records. Emphasis should be placed on 
the first inspection report as the second 
or third may prove to be more favorable. 

Lee Parker, president American 
Service Bureau, defended the inspectors, 
saying generally they have done fine 
work although it is difficult to secure 
uniformity. The problem of getting 
exact data on habits is large and inspec- 
tion companies have been concentrated 
more on habits than anything else in 
recent years. Dr. T. H. Dickson, Minne- 
sota Mutual, spoke for either accepting 
or rejecting for standard any applicant 
with a history of drinking liquor. If the 
risk is rated and the applicant accepts 
the policy, the risk may prove to be 
worse than the company suspects. Mr. 
Dallas closed saying he was criticising 
inspection companies only  construc- 
tively spoke for.” 

Consideration of mortality and spread 
of syphilis was the final subject, valuable 





current data being given by Dr. Albert 
E. Russell, assistant surgeon general 
U. S. Public Health Service. He said 
one out of 10 so-called fatal heart at- 
tacks are due to cardio-vascular syphilis, 
with 40,000 deaths annually from this 
cause. His paper was discussed by Dr, 
F. T,. Hallam, assistant medical director 
State Life, Indianapolis. He said it js 
apparent that cured syphilitics in later 
years show higher mortality but it js 
not easy to demonstrate the cause. He 
held syphilitics should not be insured 
either for standard or sub-standard life 
insurance, but in any event there should 
be a waiting period. Syphilitic mortality 
from all sources, he said, varies from 
127 percent to 217 percent. Mortality 
has not been lowered in the last 40 years 
despite scientific methods of detection 
and treatment, and it is doubtful if a 
permanent cure ever will be found that 
will show deferred mortality anything 
but above standard. 

Dr. Joseph Travenick, Jr., medical 
director Life & Casualty, said one out 
of 10 people eventually get the disease. 
Present methods of treatment may give 
better protection against cardio-vascular 
syphilis as it does not seem to become 
systemic. In untreated groups, 17 out 
of 100 within 20 years after infection 
develop neuro-syphilis, but in groups re- 
ceiving standard treatment only two out 
of 100, and 85 percent of so-called cured 
cases 10 to 20 years afterward are free 
of neuro-syphilis indications. 

Dr. J. T. Hughes, Shenandoah Life, 
contributed to the discussion, asking 
why life companies have not considered 
routine blood tests as well as urinalysis 
for all applicants. 

H. L. Nado, secretary Greenwich, 
Conn., chamber of commerce, represent- 
ing the U. S. chamber, spoke on the 
inter-chamber public health contest. The 
new officers were installed, being es- 
corted by Dr. J. E. Daniel, medical 
director Great Southern Life, and Dr. 
F. L. B. Jenney, Federal Life, before 
the meeting adjourned. 











Pure Protection 
LOW COST 
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(WHOLE LIFE POLICY) 
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Life Insurance in itself is inexpensive 








We are proud of our THIRTY YEAR record of 
dependable service to our policyholders. During 
this time the country passed through the GREAT- 
EST WAR in history—the GREATEST EPIDEMIC 
and the GREATEST DEPRESSION. It has never been 
necessary to borrow money from the govern- 
ment or any other source to meet our obligations. 


Attractive proposition to agents and brokers 
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10 East Pearson St., Chicago, Ill. e Phone Superior 17 14 
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LEGAL RESERVE FRATERNALS 





Equitable Reserve Meeting 





Field Representatives Gather in Mil- 
waukee for Three-day National Con- 
vention 


MILWAUKEE — Wisconsin has an 
enviable record in its insurance and fra- 
ternal organization, which have been 
singularly free from failures and are out- 
standing in soundness and security af- 
forded policyholders and members, H. 
L. Ekern, Chicago insurance attorney, 
former Wisconsin commissioner and re- 
cently appointed lieutenant-governor of 
Wisconsin declared at a banquet of the 
Equitable Reserve Association during 
its three-day national convention here. 

He praised the leadership of Judge J. 
C. Karel, Milwaukee, the president, and 
former president National Fraternal 
Congress. The Equitable Reserve is ob- 
serving its 40th anniversary. 

At the opening session Judge Karel 
said the world wide depression has de- 
veloped the best in man by causing him 
to be concerned more than ever for the 
welfare of his fellow men. He said the 
present depression is the “most stupen- 
dous universal collapse of values yet ex- 
perienced.” Yet the people have come to 


realize that life insurance is the one 
great business in which standards of 


values have not fallen. 
Sound Development 


Judge Karel stressed the importance 
of the principles of fraternalism, dis- 
cussed its progress and development to 
a sound basis. Smaller societies, he said, 
must find some means of accomplishing 
a steady growth in membership and in- 
surance through more effective field or- 
ganizations or some other method. If 
values do not decline much further, life 
insurance will withstand the strain on 
reserves without loss to any  policy- 
holder, he said. 

Quadrennial reports were made by 
N. J. Williams, vice-president; G. A. 
Comstock, secretary; J. S. Tolverson, 
treasurer; Dr. G. H. Williamson, med- 
ical director, and Dio W. Dunham, pub- 
licity manager. The committee on by- 
laws submitted a report recommending 
revision and_ clarification which was 
adopted. All officers were reelected. 


Maintain Business Volume 


Mr. Williams in his report noted that 
the society’s production of business has 
remained about level for the last four 
years. Conversions from the junior to 
adult department are steadily increasing. 
In the four years new business has to- 
taled 27,725 applications for $13,847,600, 
he reported. 

The work of building and maintaining 
a sales organization for a society pre- 
sents many problems, he said. There 
seems to be no standard for selection of 
representatives in the field. The Equit- 
able Reserve always has sought to train 
all field representatives. In the last 
year a complete sales training course 
Was initiated. Selling effort is being con- 
centrated in Illinois, Michigan, Minne- 
sota and Wisconsin. This brings about 
fconomy in the field department, and, 
Mr. Williams said, in years to come will 
Produce a distinct economy in conserva- 
tion work, 





Wisconsin Group Elects 


MILWAUKEE—A. H. Blankenburg 
of Appleton was reelected president of 
the Wisconsin Federation of the Aid 
Association for Lutherans at the annual 
meeting here. Other officers reelected 
Were H. C. Moeller, Watertown, vice- 
President, and Louis Freude, Appleton, 
‘ecretary. New executive committee 
members are A. G. Nickel and Charles 
lscher, both of Milwaukee. A. O. 


‘nz, national president, spoke at the 
anquet, 





Hold Milwaukee Convention 





National Mutual Benefit Representa- 
tives Addressed by Gov. LaFollette, 
Ekern, Hadley 





The convention of the National Mu- 
tual Benefit was held at Milwaukee for 
three days this week. The Milwaukee 
mayor extended welcome and O. G. Dins- 
more, representing the Milwaukee col- 
ony, also greeted delegates. Mayor Law 
of Madison spoke on membership and 
R. H. Burns, director, responded to 
greetings. Secretary S. A. Oscar gave 
his report and other business was trans- 
acted. J. W. Parsons of Antigo, the 
president, presided. Registration and 
the president’s reception occupied the 
first evening. ; 

In the afternoon the first day reports 
of Treasurer H. J. Lowry and Dr. E. L. 
Mason, medical director, were given. 
The university extension course on fra- 
ternal insurance at Milwaukee was dis- 
cussed by O. G. Dinsmore, Albert Gib- 
bons, G. H. Schurr and E. W. Nelson. 
A: memorial service was held. Delegates 
went on a bus ride, the Milwaukee colo- 
nies being host. 

A banquet was held the second night, 
with H. W. Adams presiding and Gov- 
ernor LaFollette speaking. 

The third morning Judge J. C. Karel, 
Milwaukee, president Equitable Reserve 
and past president National Fraternal 
Congress, spoke on fraternalism and H. 
L. Ekern, Chicago insurance lawyer, for- 
mer Wisconsin commissioner and now 
lieutenant-governor, on social security 
and life insurance. In the afternoon S. 
H. Hadley, president Protected Home 
Circle, Sharon, Pa., and past president 
National Fraternal Congress, talked on 
importance of lodge work. Various dis- 
cussions were held and in the evening 
there was conducted an exhibition drill 
by the Fond du Lac colony. <A grand 
ball was held with a brief address by M. 
R. Munson, director. 





Royal Arcanum Celebration 


ST. LOUIS.—Lloyd Frome, grand 
orator Royal Arcanum, was chairman 
of the grand council of Missouri Royal 
Arcanum’s 55th annual celebration ob- 
served with an old-fashioned railroad 
excursion and picnic at Highland, II. 





Authorize Pension Insurance 


NEW ORLEANS.—A bill to author- 
ize fraternals to issue contracts provid- 
ing for old age compensation was passed 
by the senate. 


Random Notes on A. L. C. 
Medical Section Meeting 


(CONTINUED FROM PAGE 11) 


S. Irving, Colonial Life, had 77 the first 
day, and won low gross cup for the two 
days. Dr. J. R. Ebersole, first vice- 
president and medical director Illinois 
Bankers Life, won low gross the second 
day, Mr. Kalmbach winning a _ special 
prize. David F. R. Steuart, assistant 
medical director Mutual Benefit, won the 
low net cup. 








* * * 

Memorials were read to Dr. Ross Hus- 
ton, Bankers Life of Iowa; Dr. DeWitt 
Smith, Southwestern Life; Dr. Edward 
King Root, honorary medical director 
Aetna Life, and Dr. Milton T. McCarty, 
Peoples Life of Indiana. 


* * * 
The nominating committee consisted 
of Dr. Carl Lovelace, Amicable Life, 


chairman; Dr. John E. Boland, Country 
Life, and Dr. L. H. Lee, Pacific Mutual. 
* * 

An interesting movie, “Men of Medi- 
cine—1938,” was shown following the 
dinner-dance. This was a first run re- 
lease of ‘March of Time” entirely de- 
voted to the medical profession. This 
prevue was arranged through courtesy 
of “Time.” 





Release Details 
of Metropolitan 
Agents’ Contract 


(CONTINUED FROM PAGE 1) 


effect that agents must not be penalized 
for lapses on business in force three 
years or longer, a special conservation 
compensation provision will be used in 
New York, and in Massachusetts where 
a similar law goes into effect July 18, un- 
til this point is cleared up. In New York 
and Massachusetts, for the time being, 
agents on the debit will receive $2 a week 
as conservation compensation which will 
be in the nature of an advance against 
conservation commission if the arrange- 
ment to be used in the rest of the coun- 
try is finally found not to be violative of 
the New York law or the Massachusetts 
law. 

Even though outside of New York and 
Massachusetts the law does not require 
it, the new contract will be the only one 
offered to new agents. Present agents 
in New York will have the option of 
continuing under the present contract or 
taking the new contract. However, in 
Massachusetts all agents must operate 
after July 18 under a contract which im- 








poses no penalty for lapses on business 
three years‘or more in force. 

The Colonial Life is also announcing 
a new contract, substantially similar to 
those being brought out by the Metro- 
politan and Prudential. 


Honor Commissioner Harrington 


More than 600 insurance men of Bos- 
ton honored Commissioner Harrington 
at a luncheon given by the Insurance 
Society of Massachusetts, of which 
Commissioner Harrington is a _ past 
president. President Alexander Ellis pre- 
sided. Addresses were given by Gover- 
nor Hurley, Speaker Cahill of the 
Massachusetts house, Mayor Tobin of 
Boston and Bayard Tuckerman, Jr. Mr. 
Harrington stated that no one in the 
business had approached him since he 
became commissioner with a proposal 
which was not in line with the best 
ethics of the business. He stated that if 
anyone approached him with a problem 
the position of the department would be 
stated in unequivocal terms. 





The Kenmore, N. Y., Rotary Club 
has elected as its new president Leroy 
D. Phinney, district superintendent of 
the Prudential in Buffalo. Mr. Phinney 
heads one of the largest and most active 
Rotary clubs in western New York as 
the result of this election. 





Mackinac ISLANp! 
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On Thursday afternoon, July 28th, boats 
will leave from Chicago and Detroit 
bound for one of the most restful and 
delightful places on the North American 
continent—Mackinac Island. The trip will 
be given as a reward to the winners of a 
six months' campaign for new business 
carried on by our field workers from coast 
to coast. Spirited contests of this nature 
are a regular part of the field program of 
The Maccabees. 
unusual nature are open to qualified 
underwriters who desire to connect with 
a progressive fraternal insurance society. 


DETROIT, MICH. 
1878 — 60th ANNIVERSARY — (938 
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Valuation Rules 
for Statements 
Have Been Fixed 


(CONTINUED FROM PAGE 6) 


diately preceding and the market quota- 
tions of securities on Nov. 1 of each of 
those years. 

“The values adopted for the 1931 
statements were the actual June 30, 1931, 
quotations. The same values were also 
used for the 1932 statements. The val- 
ues for 1933 for stocks and bonds were 
based upon the mean between the 1932 
convention values and market quotations 
of Nov. 1, 1933, excepting the bonds of 
governments and their political subdi- 
visions. In the latter case, with some 
exceptions, values of the previous year 
were used. For 1934 stocks and bonds 
were valued at the actual Dec. 31 quo- 
tations except that non-amortizable and 
defaulted bonds of political subdivisions 
were on a special basis. In the 1935 
statements all stocks and bonds except 
those of political subdivisions were car- 
ried at the actual Dec. 31 quotations. 
For bonds of political subdivisions the 
mean between the convention values of 
the previous year and July 1, 1935 quo- 
tations was used. In 1936 the values for 
all stocks and bonds except bonds of 
political subdivisions were the Dec. 31 
quotations. Bonds of political subdivi- 
sions were shown at the mean between 
the 1935 convention and the Oct. 1, 1936 
quotations. 


Permanent Formula Suggested 


“We have become so accustomed to 
the use of some formula for arriving at 
the fair value of securities that it is wise 
to consider the adoption of a permanent 
formula. While those companies which 
are in danger do not hesitate to make 
strenuous pleas for relief in times of 
extreme economic disturbances, no one 
is sufficiently interested on the part of 
policyholders and the public to object to 
the use of market values when securities 
are inflated and are selling far beyond 
their intrinsic worth. It is obvious that 
if some plan of fixing fair value is 
adopted, those affected must accept the 
disadvantages as well as the advantages. 
It should be made clear that the life 
companies will be little, if any, affected 
by any plan of average values. Most 
of these companies either do not have 
any common stocks or have only a small 
part of their assets in such stocks. In 
practically all states it is the rule to 
amortize bonds. 


Fire and Casualty Affected 


“The fire and casualtyecompanies are 
particularly affected. It has been found 
by experience that the acceptance of 
amortized values for bonds which are 
not in default and are amply secured 
produces a stabilizing influence. There 
is no general suggestion that we go back 
to market quotations for bonds. It 
seems logical to apply the theory of 
average values to stocks if it is deemed 
for the best interest of the insurance in- 
dustry and the country. It is also pos- 
sible that some plan for creating re- 
serves against security fluctuations might 
be established. It requires no argument 
that as a class stocks fluctuate more 
rapidly and widely than bonds. Twenty- 
three states responded to the question- 
naire inquiring whether or not some 
plan of average values would be desir- 
able. Eleven were in favor of the plan. 
Six states were definitely opposed. Three 
states indicated that they would accept 
the plan if it met with the approval of 
the convention. Three other states were 
doubtful. 


Further Study Recommended 


“This committee is therefore of, the 
opinion that there is sufficient merit in 
the proposal for permanent use of aver- 
age values to require further study. It 
asks that it be instructed to continue its 
consideration of this matter and deter- 
mine whether a system of average val- 
ues is feasible and advisable from the 
standpoint of the general welfare. The 
committee should endeavor to work out 








a plan for such values which it deems 
just and equitable, surround it with 
every possible safeguard against abuses, 
and report its conclusions at the Decem- 
ber meeting.” 

At the full meeting of the valuations 
committee Chairman Pink announced 
that the members felt that it would be 
profitable to further explore the subject 
of attempting to arrive at a permanent 
standard as there were differences of 
opinion now as to just what the proced- 
ure should be. He had sent out a tenta- 
tive formula for discussion but he said 
that he was convinced that the five year 
term was too long to be used. There 
evidently was a considerable difference 
of opinion as to what should be done. 


Should Have Adequate Reserve 


Some of the commissioners declared 
that companies of all classes should be 
compelled to put up adequate reserves 
for security fluctuations. If a company 
invests in the more hazardous securities 
then a larger reserve should be put up, 
it was contended. One of the commis- 
sioners declared that this plan should 
only be used in case of an emergency. 
As a general rule this commissioner felt 
that the present system should prevail. 
One of the commissioners felt that it 
might be unwise to promulgate any plan 
of this kind because it would cause a 
scare. People would wonder whether 
the insurance companies were safe and 
whether the commissioners were endeavor- 
ing to help them out of a bad mess. 
Some of the commissioners felt that no 
plan should be adopted which would en- 
courage speculative investments. 


Should Be Economically Safe 


There should not be a system devised 
which would give companies encourage- 
ment to take chances. The committee, 
it was contended, should not set up any 
line of practice that was not economic- 
ally safe. There are some companies 
that handle their investments with a 
high degree of skill and intelligence. A 
commissioner should not, therefore, take 
any action that would play into the 
hands of the unintelligent or speculative 
handling of securities. It was stated that 
no plan could be devised which could 
be applied to every emergency as each 
one had a different coloring. 


Arnold States A. L. C. Position 


O. J. Arnold, president Northwestern 
National Life, who is chairman of the 
valuation committee of the American 
Life Convention, appeared before the 
valuation committee and spoke about the 
plan that his committee would suggest 
to the state officials. In commenting 
Mr. Arnold said: 

“Since steps are being taken and we 
think properly so to seek a long range 
solution of a recurring problem, we 
want to see that, at least so far as the 
life insurance business is concerned— 
speaking particularly from the stand- 
point of the younger and small or me- 
dium sized companies—provision be 
made for strengthening contingency re- 
serves or secondary surplus to care for 
depreciation in security values, epidemic 
mortality or other abnormal losses. 

“In setting up such contingency re- 
serves or secondary surplus we want to 
see proper weight given to the recupera- 
tive power inherent in the life insurance 
structure. We think it is obvious that 
in any attempt to measure surplus abil- 
ity to meet contract obligations, that 
taking two given companies of like size, 
the one with high premiums, low mor- 
tality and highly economic management 
has a surplus of ability to meet abnor- 
mal losses over the other with low pre- 
miums, high mortality and less economic 
management. 

“At present the relative ability of both 
companies to meet their contract obli- 
gations is determined without regard to 
these factors, or to the relative maxi- 
mum withdrawal demands to which each 
company may be subjected. We are 


pleased the commissioners’ committee is 
to give further study to the whole sub- 
ject matter of a long range program and 
to report at the December meeting.” 





Commissioners 
Notice Attacks on 
Life Insurance 


(CONTINUED FROM PAGE 6) 


savings bank life insurance and the non- 
agency plan. Mr. Bowen said that Ohio 
had taken action against twisters. Earle 
of Oregon said that agents have a large 
part in educating the public and they 
should not try to dodge their duty. Com- 
missioners, he said, can do considerable 
along educational lines in giving advice 
to the public. 

Mr. Hunt said that undoubtedly some 
companies encouraged twisting in vari- 
ous ways. If policies are twisted there 
must be some company, or companies, 
he said, that will take the business. In 
his opinion the companies can solve the 
problem themselves. A commissioner 
should revoke a license if any wrong has 
been done. 

Blackall of Connecticut said that he 
felt that the companies and agents them- 
selves have not done enough to present 
the facts to the public, point out the 
viciousness of these attacks and in some 
elemental way explain what life insur- 
ance does. These arguments he said 
should be met and should be met firmly 
and forcefully. Seemingly some of the 
members of the committee were con- 
vinced that the life insurance interests 
themselves have not tried to do enough 
themselves and are trying to throw the 
responsibility in the laps of the commis- 
sioners. 





R Leighton Foster’s Comment 


R. Leighton Foster, former Ontario 
commissioner in his address before the 
general meeting, made a very definite 
statement that it was the plain duty of 
the commissioner to combat these at- 
tacks. The policyholders are the ones 
chiefly effected, Mr. Foster said. Com- 
missioners, he contended, should not 
hesitate a minute to fight for the best in- 
terests of policyholders. Insurance peo- 
ple naturally are benefited but the pol- 
icyholders are the greatest beneficiaries. 
The commissioners can do a job of this 
kind far more effectively and impres- 
sively than life insurance people, he added 
and they should not stand idly by. 


Lincoln National Shy Only 
$24,000,000 in Billion Goal 


(CONTINUED FROM PAGE 3) 


Year.” In Mr. Schwieger’s territory 
farmers were the best buying group. 

“A supply of prospects can be built,” 
Mr. Hanson said, “if we know what set 
of economic conditions automatically 
makes a’ prospect.” He exhibited a 
check list of such conditions. 

F. J. Kinane of Austin, Tex., gave a 
demonstration of an approach and de- 
fined the process as: “The selling of 
a friendly discussion about the problems 
of life and their solution to people who 
are not interested in beginning such a 
discussion.” 


J. W. Yates Guest Speaker 


John W. Yates, general agent Massa- 
chusetts Mutual in Los Angeles, was 
the guest speaker. 

L. K. Newfield said that only 5 per- 
cent of every purchase is based on pure 
logic, and that 95 percent of all sales 
are influenced on emotion. Motivation, 
he said, “will bring success where all 
logic may fail.” 

At the banquet Mr. Dern installed 
L. F. Richardson of Dallas as president 
of the Emancipator Club. Guy J. Gil- 
bert, Santa Ana, Cal., was installed as 
a member of the Quarter Century Club, 
and presented with a diamond ring in 
recognition of his more than 25 years 
with the company. 

Arthur F. Hall, president, in his talk 
emphasized public relations and the 
part life insurance salesmen play in its 
development. 

At the final session, C. H. Lee, Sac- 
ramento, Cal., talked on “How One 











Agency is Carrying Out a Successfy! 
Budget and Work Program.” 

A feature “Professor Quiz” was con- 
ducted by Paul W. Aurell, Phoenix, 
Ariz. More than 200 questions pertj- 
nent to insurance selling had been gath-. 
ered from the field force and Mr. Aurel] 
quizzed the delegation on them. 

Mr. Dern closed the meeting. 

The second regional convention will 
be — July 13-15 at Mackinac Island, 
Mich. 


Shorts Collected at the 


Quebec Convention 
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Walsh of Chicago, Women’s Catholic 
Order Foresters, were among. those 
noted; together with President T. L. Mc- 
Cullough of the Praetorians of Dallas 
and J. A. Blaha, Omaha, Neb., supreme 
forest Woodmen Circle. 
* *K * 
H. W. Manning, new co-general man- 
ager of the Great West-Life of Winni- 
peg, mingled with the throng. 


* * * 

Claris Adams, president Ohio State 
Life, made a revelation in the fact that 
his right name is George Claris Adams. 
However, he said there were two other 
near relatives by the name of George 
C. Adams and hence in order to identify 
him more properly he took his middle 


name. “It has been a mighty good ad- 
vertisement,” said Mr. Adams. 
* ok Ok 


Eustace Brock, secretary of the Great- 
West Life of Winnipeg, was an inter- 
ested onlooker. 

* * * 

On the local committee was Harry D. 
Wright, second vice-president of the 
Metropolitan Life with headquarters at 
Ottawa. He was formerly manager of 
the company at Chicago and is promi- 
nently identified with the life under- 
writers movement in the Dominion. 

* kK 

B. Werkenthin of Galveston, vice- 
president of the American National, took 
in the convention. 

* * 

Vice-president R. E. Irish of the Union 
Mutual Life of Portland, Me., accom- 
panied Commissioner Lovejoy of that 
state to the convention. 


O. K. Group A. & H. 


fer Associations of Employes 








(CONTINUED FROM PAGE 1) 


the employes if they so chose, these 
two men contended, should have an op- 
portunity of arranging their own cover- 
age. In view of the social security act 
more employers will shy away from 
these welfare plans. Therefore the em- 
ployes should have a chance to do their 
own bargaining and if they cannot, then 
pressure will be made for the state to 
provide a plan. 


Would Minimize Regulation 


Commissioner Harrington of Massa- 
chusetts took the ground that the com- 
panies should not force the departments 
to do any more regulating than neces 
sary. The underwriting should be done 
by a company, not the insurance depart- 
ment. There should be, in his opimion, 
as broad a scope allowed as possible. 
Insurance companies, he rem arked, 
blame the government for getting too 
much in private business and yet very 
often insurance men rush to the govern- 
ment and urge regulation of various 
kinds. 

No action was taken in regard to the 
report on group hospitalization insurance 
submitted by Commissioner Hunt . 
Pennsylvania, inasmuch as it was not 
presented as a report of the special ye? 
mittee which he heads. Mr. Hunt sai 
he had not had a meeting of his cont 
mittee. 


Consider Settlement Options _ 

CLEVELAND.—The Cleveland Lite 
Agency Cashiers’ Association discusses 
settlement agreements in an open foru 
at a luncheon meeting. 
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Prepayments Mean One-Third 
More Sales on Same Effort 





NEW YORK—Consistently getting 
the check with the application means 
doing at least one-third more business 
with the same amount of effort, accord- 
ing to W. J. Huber of the Sam P. Davis 
agency of the Phoenix Mutual Life in 
New York City, who is undoubtedly 
the world’s champion when it comes to 
prepayments. Mr. Huber gets a check 
with his applications on from 95 to 98 
percent of his business, and those figures 
cover the entire time he has been in the 
life insurance business, approximately 
seven years. For two years of that time 
he wrote more than 100 lives, every one 
on a prepayment basis. 

As a company the Phoenix Mutual 
lays great stress on the value of pre- 
payments, or as it is known in the com- 
pany, “binding receipt detached,” usu- 
ally abbreviated to B. R. D. Mr. Huber 
holds there is no use selling insurance 
if you don’t get the money with the ap- 
plication, as failure to do so means doing 
the job all over again when it is time 
to deliver the policy. Success in get- 
ting the check with the application is 
largely mental attitude, he feels. Just 
as the salesman succeeds in selling be- 
cause it is a foregone conclusion in his 
mind that the prospect is going to buy, 
so the man who is successful with B. 
R. D. gets the checks because he takes 
it for granted in his own mind that he 
is going to get a check with the appli- 
cation. 


Most Are Afraid to Ask 


Most agents, he says, are afraid to ask 

for the check with the application, yet it 
is the only way of really insuring the 
applicant. When the applicant has given 
his check with the application he doesn’t 
need to worry. Even if he should be 
killed before the policy is issued, he 
would be covered. The salesman’s job 
is to insure and the only way he can 
do it is to get the check, Mr. Huber 
feels. When a prospect refuses to give 
his check it means either that he doesn’t 
understand the proposition or he is not 
a prospect. 
_ In addition to the protection, the most 
important angle to the salesman is elim- 
ination of competition. The typical re- 
action of the man who has signed an 
application but not given a check is that 
he has bought some insurance. He is 
likely to tell his wife or his friends. If 
the word gets around, competing agents 
are sure to come in and as soon as it 
is found that the insurance was not paid 
for the case is wide open. When the 
original agent calls to deliver the policy 
he often finds that competitors have got 
in some effective work and the job has 
to be done all over again—and with a 
80od chance of losing the sale. 


Cuts “Not Taken” Ratio 


A “not taken” ratio of 25 percent would 
not be high for an agent who does not 
use the prepayment idea but one who 
does finds that his ratio of not taken 
Cases is practically zero. 

_Where the insured cannot pay the en- 
tire first premium with the application, 
there are usually several ways in which 
4 prepayment can be made. For exam- 
pie, the Phoenix Mutual permits the 
placing of policy on the interim term 
asis. Or, suppose the premium is $48. 
The applicant can pay one-sixth of the 
annual premium, or $8 which will give 
him 60 days in which to pay the $40 and 
€ is fully covered just as if he had 
Paid the entire first premium with the 
application. Then there is the monthly 
Premium basis, though not all companies 
operate on this basis. The insured can 





later change over to the annual, semi- 
annual, or quarterly basis if he wishes 
to. 

Mr. Huber has found that the B.R.D. 
system assures a lower lapse ratio for 
it means that the applicant has fully 
decided to buy and is not being pushed 
into buying. It sometimes happens that 
a man who buys without taking a bind- 
ing receipt signs the application on the 
agent’s assurances that he is really not in- 
curring any obligation and might as well 
have a physical check-up, or something 
of the sort. Then, with the insurance 
issued he may buy, though somewhat 
unwillingly, and as a result is likely to 
let some future premium dates go by 
without paying the premium. Phoenix 
Mutual figures show a decidedly lower 
lapse ratio in the case of prepaid poli- 
cies, and the company is consistently 
among the lowest in the matter of term- 
inations. 

Not the least important angle of in- 
sisting on prepayments is that when a 
client gets started on the B. R. D. basis 
he doesn’t have to be resold on it but 
takes it for granted that a check goes 
with the application. The more of his 
business an agent does with old policy- 
holders, the more important this angle 
becomes. If an agent does around 40 
percent of his business with policyhold- 
ers, it can readily be seen that a large 
amount of time is saved by an under- 
standing among clients that a check 
automatically goes with each applica- 
tion. 


Helps Even When Not Obtained 


Even in the rare cases where it is 
absolutely impossible to get a check 
with the application, the prepayment- 
minded agent can often get a promise 
out of a stubborn prospect which will 
put the buyer on his honor to come 
through with the check on delivery, Mr. 
Huber says. 

Mr. Huber is a graduate of Cornell 
and in addition studied law there for one 
year and another year at Dickinson. He 
went into the insurance business in New 
York with the Phoenix Mutual in 1929 





after serving six months as a law clerk. 
Though he is only in his middle thir- 
ties, he has the advantage of looking 
considerably more mature than his age, 
so that with older men he is on their 
level and the younger ones look on him 
as a father when he gives advice. He is 
very glad he did not stick with the law, 
as he has observed that young lawyers, 
unless hooked up with a prominent law 
firm, have a very difficuit time and must 
do a lot of free business since they can- 
not desert their clients just because they 
cannot pay fees. 


Averages 100 Cases a Year 


Mr. Huber averages about 100 cases 
a year and does a large share of his busi- 
ness with old policyholders. Many of 
them become his friends and call on him 
for advice on all sorts of insurance prob- 
lems, even fire or automobile insurance. 

Mr. Huber has quite a consecutive 
weekly production record, maintaining it 
for five years even during the bank 
moratorium. In the last six years there 
have been only eight or nine weeks that 
he has not turned in an application. 
Before he decided to go in for C. W. P. 
he found that he would go for eight or 
nine weeks with an application every 
week and then skip a week. He reme- 
died this by making it a point to get his 
application in early in the week. He 
found that by setting himself the app- 
a-week goal he got quite a few large 
cases that he would not have obtained 
otherwise. 


Found Strain Intense 


On the other hand he found the 
nervous strain of the app-a-week sched- 
ule quite intense and last year deliber- 
ately stopped holding himself to this 
goal, as it was actually affecting his 
health. In addition, too slavish a de- 
votion to consecutive weekly production, 
he feels, results in sometimes selling too 
small a policy in order to be sure of a 
sale and also in going after prospects 
for whom it might be better to wait at 
least another week. However, he says 
that for the young man starting out 
there is nothing like it as a business 
getter. It is particularly helpful to the 
man who works among employes of a 
certain firm or among members of an 
organization, since these centers of in- 
fluence take an interest in what the 
agent is doing and help him keep up his 
record. 








Selling Larger Policies 





The Edward A. Woods Co. of Pitts- 
burgh, general agent of the Equitable 
Society, in its agency bulletin gives a 
simple program for securing larger poli- 
cies. It states that selling simple pro- 
granis instead of just policies is one of 
the most efficient methods for increasing 
the size of contracts. This is a natural 
result, the Woods Company says, be- 
cause usually a program calls for in- 
come. In continuing, the bulletin says: 

An agent interviewed a clerk, aged 35, 
at his home, the prospect having said 
he was in the market for another $1,000 
of insurance. In fact, he had a proposal 
on $1,000 ordinary life from another 
company. The conversation proceeded 
about as follows: 

Agent—‘“Why are you considering this 
insurance? Why did you purchase the 
$1,000 you already have? 

Prospect—‘*Why for protection, of 
course. I want something to protect my 
wife and three children.” 

Agent—“Why pick on $1,000? Why 
not $750 or $1,500? Let me suggest an- 
other method of determining the amount 
—a method which will really give you 
what you want. As you know, life in- 
surance is a method of saving. How 
much can you save each month?” 

Prospect—“Well, we haven’t been sav- 


| 





ing very much, but I can save $25 a 
month.” 

Agent (knowing that this is too high 
for the prospect's earnings)—‘Then 
surely you could save half that much, 
or $12 a month? Now will you and Mrs. 
Prospect tell me how you like this idea? 
(Sketching on paper)—$500 in cash to 
Mrs. Prospect to pay debts and ex- 
penses; $500 for savings bank which 
Mrs. Prospect could withdraw as needed. 
$50 a month for about eight years.” 

Mrs. Prospect—‘That would be fine, 
but we couldn’t afford anything like 
that.” 

Agent—It is a fine program, and any 
time you can save more than $12 a 
month we can add to this and make the 
income run for 10 years or 15 years. Do 
you think $12 a month would be toe 
much for such a program, Mrs. Pros- 
pect? Your husband says he certainly 
can save $12 a month.” 

Prospect—‘How much 
that?” 

Agent—“It’s $50 a month guaranteed 
for seven years, plus interest which will 
probably continue the payments to ap- 
proximately eight years. By then the 
oldest boy will be able to work. Is it 
worth $12 a month?” 

Mrs. Prospect—‘“Yes, it looks pretty 


insurance is 














C.L.U. NEWS 


W. T. EARLS CINCINNATI HEAD 


W. T. Earls, New England Mutual, 
was elected president of the Cincinnati 
C. L. U. succeeding R. F. Ives, Massa- 
chusetts Mutual. W. J. Mack, North- 
western Mutual, is vice-president; C. A. 
Romer, Union Central, secretary. A. R. 
Jaqua, associate editor Diamond Life 
Bulletins, spoke on disability insurance. 
The chapter has 38 members who have 
received the C. L. U. designation and 
3 are associates. Twenty-four others 
have passed one or more of the exam- 
inations, 








AWARD PRIZES IN CONTEST 


The Los Angeles C. L. U. chapter, 
at its last meeting before summer re- 
cess awarded prizes in the manuscript 
contest. First prize of $50 went to Har- 
old Kaye, Kellogg Van Winkle agency 
Equitable Society, his subject being, 
“The Human Side of a Stock Retire- 
ment Plan.” Second and third prizes, 
tied, and $20 each was awarded to H. E. 
Belden, assistant manager Los Angeles 
branch office, Union Central, on the sub- 
ject, “A Life Underwriter Looks at 
Community Property, Joint Tenancy, 
and Property Rights of Husband and 
Wife;” and D. F. Hooper, trust depart- 
ment Bank of America, on the subject: 
“Estate Shrinkage and Its Prevention 
Through Reduced Estate and Inheri- 
tance Taxes.” Fourth prize, $10 was 
awarded to S. K. Lehman, of the Brust 
& Von Breton general agency Guardian 
Life, his subject being, “You—and the 
Organization of Your Time.” The next 
meeting will be June 24, when new of- 
ficers will be elected. 
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good, but what does it actually cost 

Agent—“It will cost you $11.95 a 
month.” 

And so the agent makes out the ap- 
plication for the commensurate amount 
$4,799), using nearest round figure, 
$5,000. 





Hot Weather Sales Ideas 
Given by Hammer 





Three sales pointers for agents in the 
summer time are suggested by 
Hammer, director of agency service, 
Protective Life, Birmingham. They are: 

(1). Look over the lines of business 
that do their big volume during the sum- 
mer, ice companies, ice-cream makers and 
sellers, beverage manufacturers, filling 
stations, summer hotels, resorts, etc. 
There people will be found in good 
spirits and with money circulating more 
freely. 

(2). Plan to make earlier calls. Use 
the early morning hours to make calls 
while prospects are in and use afternoon 
in planning. 

(3). Don’t use the hot weather as an 
excuse to loaf in the office. 





Joining Organizations 

Lester Young of the Curtis Agency, 
New England Mutual Life, Boston, says 
his own experience in joining organiza- 
tions for making acquaintances is that 
the best procedure is to unite with one 
and become very active in it. He is sure 
that it is impossible to develop the close 
contacts in several organizations which 
lead to business when the agent scatters 
his time among many different groups. 
By getting to know well 300 to 400 men 
in one group and then checking up on 
these men and their leads it is possible 
to do effective sales follow up. 
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Some Sidelights 
on Quebec Muster 
of Commissioners 


(CONTINUED FROM PAGE 1) 


and a crisis averted. After Read of 
Oklahoma, chairman of the examinations 
committee, had read the report, Mr. 
Earle immediately took the rostrum and 
gave a minority report in which he read 
the riot act in no uncertain terms. 
Therefore Earle lost prestige by not 
yielding when his associates did so un- 
der pressure. . 

It can be said, however, that Commis- 
sioner Earle has made an excellent rec- 
ord in office, is a man thoroughly hon- 
est, true to his convictions, but in this 
instance the commissioners felt that if 
his opinion had prevailed the commis- 
sioners’ body might have been disrupted. 
Earle is a force in the western element 
and is regarded as a leader. 


Julian Brought to the Front 


The compromise between the far west 
and the south brought Julian to the 
front. He is one of the veterans in the 
cause. He is serving his second period 
of official life. When he retired as com- 
missioner some years ago, he entered 
the insurance business but again was 
called to the colors and is now serving as 
usual in a most efficient way. He is pos- 
sessed of sound, common sense, the old- 
fashioned, homely vintage. Perhaps it 
was not all due to the movement that 
was started in the far west that gave 
Mr. Julian all his votes. Some undoubt- 
edly felt that being one of the oldtimers 
and a man who had merited the confi- 
dence of his confreres, he was entitled 
to the position. Under ordinary circum- 
stances, Mr. Blackall would probably 
have been elected, as he is regarded as 
one of the foremost leaders of the state 
officials, a man of fine diplomacy, excel- 
lent judgment and one who stands for 
the best in public affairs, has had varied 
experience and who fills the position 
with distinction in a state that has given 
a most excellent account of itself on 
the part of its insurance commissioners. 

After he was defeated for president, 
someone put him in nomination for vice- 
president. 
would again be a target for defeat and 
declined to allow his name to be used. 





Mr. Blackall knew that he: 
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Therefore Ham of Wyoming had a clear 
track. Read of Oklahoma was again 
elected secretary-treasurer and Pink of 
New York chairman of the executive 
committee. There were some changes in 
the personnel of the executive commit- 
tee. New faces are to be found in it. 
In the choice of committeemen, the 
coalition. group undoubtedly held the 
whiphand. 


Commissioner Pew Won 


At the first meeting of the executive 
committee when an effort was made to 
decide the place of meeting a motion 
prevailed to defer action. Just prior to 
the last session Chairman Pink called 
a meeting of those who were at hand 
and St. Louis was chosen. Gough of 
New Jersey was not present at the 
meeting and raised an objection on the 
ground that other members of the com- 
mittee desired to be heard. Commis- 
sioner Pew stated that he had not had 
an opportunity to present the invitation 
for Des Moines. Therefore, the mat- 
ter was not decided until after the elec- 
tion and the meeting of the executive 
committee was the final event of the 
convention. Commissioner Pew won. 

New York City is the logical place for 
the midyear convention. It is logical for 
many reasons. It is the gathering place 
for insurance executives, association 
men, attorneys, etc., and therefore a 
commissioner comes in contact with 
perhaps a score of people in one place 
who are anxious to take up questions 
with him. Therefore much time is saved. 
The coalition group, however, was de- 
termined to administer another blow to 
New York. Des Moines was selected 
and the Fort Des Moines Hotel as head- 
quarters. While the exact date is left to 
Commissioner Pew of Iowa, the mid- 
year convention will probably be held 
Dec. 5-7. It now seems likely that the 
Association of Life Insurance Presidents 
may meet Dec. 1-2 in New York City, 
although no official action has been 
taken. Julian of Alabama did not agree 
with his associates in leaving New York 
City. He made a motion to hold the 
meeting there. Gough of New Jersey 
suggested that Atlantic City be selected, 
then the commissioners could move on 
to New York for the Life Presidents 
meeting. 


Formation of the Coast Bloc 


It will be remembered that the so- 
called bloc movement in the National 
Association of Insurance Commission- 
ers, resulting in the establishment of the 
Western Conference of Insurance Com- 
missioners, a wheel within a wheel, 
started at the Seattle meeting when 
Sullivan of Washington was elected 
president against Palmer of Illinois. At 


| that time many of the commissioners 


were new, owing to the great Demo- 
cratic landslide, and some of the Pacific 
coast men were rather outspoken in 
urging those in that section to stand 
together. Their pleas were effective. 
The election of Commissioner Sullivan 
served to cement the coast and Rocky 


Mountain commissioners and _ gave 
them a taste of blood. They have been 
far more militant. Previously they 


had been more or less ignored and they 
determined to haul out their batteries 
and tame the east. 

Undoubtedly a number of the insur- 
ance commissioners are wondering 
whether the forthcoming fall elections, 
where governors are to be chosen, will 
result in a return to a Republican 
regime. It seemed to be the opinion 
that in many states the doctrine of con- 
servatism is gaining and the Democrats 
are losing ground. Therefore the com- 
missioners are much concerned about 
their immediate future. 

Some of the commissioners undoubt- 
edly find it difficult to convince the 
authorities where consent has to be se- 
cured to get an expense allowance for 
conventions. Some commissioners were 
not able to attend the Quebec conven- 
tion because they had been turned down 
by the official board that decides such 
matters. Some commissioners have an 
ample expense allowance and they are 
not obliged to have the approval of 





anyone. A number, however, must go 
before some state official or board and 
plead the cause. They had gone to New 
York in December and then going to 
Quebec for the annual meeting made 
two rather expensive conventions, espe- 
cially the one in Quebec. To return 
to New York City in December then 
would have made it difficult, so said 
some of the commissioners, for them to 
have convinced their states that it was 
necessary to make the trip. Further- 
more, and this is especially true with 
some of the commissioners that are 
elected, these trips to conventions held 
in big cities, especially at distant points 
are used against them in campaigns. 
There is, therefore, a political angle 
that has to be taken into consideration. 


San Francisco in 1939 


The far western commissioners desire 
the annual meeting in 1939 to be in 
San Francisco on account of its fair. In 
order to spread a little salve on the 
open wound the executive committee 
gave it as its opinion that San Fran- 
cisco should have the next annual meet- 
ing and the winter meeting for 1939 
should return to New York. However, 
the new executive committee has the 
authority to decide. A good guess would 
be, however, that the San Francisco- 
New York axis will be put in motion. 
Gauss of Michigan was defeated in the 
race for executive committee, there be- 
ing seven to be elected and there were 
eight put in nomination. Aside from 
Chairman Pink the members of the ex- 
ecutive committee that return to office 
are Gough of New Jersey, Moor of the 
District of Columbia, Holmes of Mon- 
tana and Daniel of Texas. The new 
members are Lovejoy of Maine, Wil- 
liams of Mississippi and Robertson of 
Missouri. 


Carpenter in the Chair 


Bowen of Ohio placed Blackall in 
nomination for the presidency and Wil- 
liams of Mississippi did the honors for 
Julian of Alabama. Gough of New 
Jersey paid tribute to the retiring presi- 
dent and offered the resolution of appre- 
ciation. 

At the closing session President 
Bowes handed the gavel to Carpenter of 
California, the vice-president, who un- 
der ordinary conditions would have been 
elected president at the meeting but ow- 
ing to his resigning his position, sang his 
farewell song. However, it gave the 
convention an opportunity to see Mr. 
Carpenter in action and they appreciated 
his ease in presiding. 

The fireworks came at the last. ses- 
sion. After Chairman Read had pre- 
sented the report of the examinations 
committee, which read, “The committee 
reports after extended delibration and a 
complete survey of the situation, with 
consultation with interested commission- 
ers, we are satisfied that there has been 
more or less of a misunderstanding 
about the entire situation and that we 
find there is a disposition on part of 
the several commissioners to go along 
as far as it lies within their power and 
subject to their laws to do so, in com- 
plete accord with the spirit and the in- 
terest of the zone plan of convention ex- 
amination and we, therefore, advise that 
no particular action is necessary at this 
time on this question.” 


Earle and His Fireworks 


Commissioner Earle at once asked Mr. 
Read if he presented that as the report 
of the entire committee or simply as a 
majority report. He replied that he 
reported it just as he was instructed to 
do so by the committee. Then Com- 
missioner Earle took the platform and 
said that he recognized that this was a 
highly controversial issue. He said the 
New York department has never gone 
along with the examination plan as de- 
termined at the St. Paul convention. 
Superintendent Pink from time to time, 
he alleged, had held out the olive branch 
but he contended that he had not even 
cooperated 50 percent. Commissioner 
Earle said that he had been on the spot 
with policyholders in Oregon because 





he had permitted or the association had 
permitted New York companies to op- 
erate throughout the country without 
getting back of the returns. In other 
words, the commissioners had relied on 
the New York department examination 
of its own companies entirely. He said 
that within a period of five years there 
had been 24 insurance failures of 
New York companies, almost ex- 
clusively fire and casualty, resulting in 
material loss to policyholders and those 
who had been connected with these 
companies lost their positions. He said 
that he had just had the privilege of 
looking over a New York report of an 
examiner who had made an examination 
of a fraternal. If he had an examiner, 
Mr. Earle declared, who brought in a 
report of this character he would dis- 
miss him at once. He said the report 
was a travesty on insurance examina- 
tions. 


Will Turn Battery on New York 


Therefore, he boldly announced that 
his department as soon after July 15 
as possible would have a battery of ex- 
aminers in New York City to make 
examinations. Later he said that he 
hoped to send about 25 examiners to 
be in charge of his deputy. Commis- 
sioner Earle said that he was not con- 
cerned with the larger and well managed 
companies of New York. If they only 
were involved he said the question would 
be a rather simple one. However, he 
said that there had been companies in 
New York that were in the hands of 
speculators, plungers and exploiters and 
on looking over the reports of some 
still in existence he had grave doubts 
as to whether they should be allowed 
to continue. He declared that it was 
in the examinations of companies of 
this kind that other states seem to be 
shooed off by the New York department. 
Therefore the time had come, he said, 
for other states to take a hand. 

Julian of Alabama, who is a con- 
ciliator, stated in private conversation 
very plainly that Superintendent Pink 
had gone as far as he could in view 
of the statutes of his state, his insurance 
advisory board and the opinion of the 
law officers. He said that undoubtedly 
Mr. Pink would go further if he could. 
Therefore, he stated that in his opinion 
Mr. Pink would cooperate just as far 
as he dared. It is evident that the 
other members of the examinations 
committee were willing to yield rather 
than cause a rift in the organization and 
force New York out. The examina- 
tions committee consists of Read, Okla- 
homa, chairman; Williams, Mississipp1, 
vice-chairman; Julian, Alabama; Black- 
all, Connecticut; Pew, Iowa; Harring- 
ton, Massachusetts; Gauss, Michigan; 
Robertson, Missouri; Smrha, Nebraska; 
Gough, New Jersey; Bowen, Ohio; 
Earle, Oregon; Hunt, Pennsylvania; 
Dunn, South Dakota; Ham, Wyoming, 
and Palmer, Illinois. 


Read Gave His Report 


When Chairman Read gave his re- 
port at the full meeting of the committee 
it was seen that fire was struck, al- 
though the western commissioners €VI- 
dently determined to avoid bringing the 
issue to the front, hoping that it =e 
pass by and then if New York refuse 
to cooperate the zone system would be 
applied, regardless. Gough made an im- 
passioned plea for harmony and hence 
a motion prevailed to appoint a sub- 
committee of which Mr. Gough should 
be chairman and Commissioner Read a 
member in an endeavor to work out a 
plan that would be agreeable. The other 
members of the committee were Black- 
all, Julian, Ham and Williams. After 
the committee had worked half a day 
or more a meeting of the entire com- 
mittee was then called and the report 
that Chairman Read read was approved, 

The question naturally arises as to 
what effect the Earle battery turned on 
New York will have. Most of the com- 
missioners felt that his action was de- 
cidedly ill advised at this time and — 
cially as Commissioner Gough ane 
there was no more critical period or 
state supervision than at this time. 
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. Exact, Guaranteed, Settlement Option Incomes. 

“Need Illustrating” Basic Income (and other) Tables. 
Cash Values at the Retirement Ages—55, 60 and 65. 
Cash Values on many extra contracts. 

Special Showings on More Special Contracts. 


Large “Easy-to-Read” Type throughout. 
“Natural-Way” Page Arrangement, too! 

Sales Making Social Security Information. 
Juvenile Insurance (New Special Section). 
Retirement Contracts (a thorough Coverage). 


Covers 150 Companies in Detail (Reports on 200). 
Carefully Analyzes All Policy Provisions. 

Covers “Company Practice” too! 

Premium Rates at All Ages (over 2400 contracts). 
Disability and Double Indemnity Rates. 


“Net Cost—Net Payment” Illustrations. 


- Detailed Summaries for 10 and 20 years. 

- Improved Illustrations of Dividend Results. 

- Annuity Rates (Special Section on Annuities). 
. Rates on Interest Payable under Options. 


- Term Rates and Dividends on Term. 

- Dividends on Paid Up Policies. 

- Reserve Tables (including at ages 55, 60, and 65). 
. Financial and Business Figures (200 companies). 
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JUST OFF THE PRESS 
The New Improved 


1938 “LITTLE GEM”’ 


Presentation in terms of “Income” is the first step toward success. 
It is certain to increase your “average policy” and your Income. 
To talk Incomes intelligently with policyholders (who are your best 
prospects), you must be able to show them what can be accomplished 
with their present insurance, including that in “other companies.” 


Incomes and Values at Retirement Ages 
(shown right with Rates, Costs, etc.) 


The actual Guaranteed Incomes for over 100 companies are given 
in the Little Gem—twice as many as other books show. And for 1938 
these Incomes are right with the Rates, etc., for greater con- 
venience. Cash Values at 55, 60, and 65 are shown for as many as 
12 contracts. With this data you can show the prospect who “already 
has enough,” just what Incomes are available for his wife, his kids, 
his mother, what there will be for his “pension” including that 
from Social Security which is also covered in the Little Gem. 


“Need-Illustrating’’ Basic Tables 


From these special tables you can readily ascertain the Insurance 
Needed to guarantee any combination of Incomes (Readjustment, 
Educational or Retirement), with Clean-Up Funds and Deferred 
Payments. 


Illustrations of Dividend Results 


To bring out the value of allowing dividends to “pay up” or “mature” 
contracts, the Little Gem gives special illustrations showing not only 
how many years will be required but also the total premiums that 
will be paid—an exclusive Little Gem feature. In addition, new 
this year, are showings of what the 10 and 20 year accumulations or 
additions will amount to. 


The “Hit” Book of 1937, with even greater Im- 
provements for 1938—-ORDER YOURS NOW | 





Company Club Rates to All Agents 
Rush, at my “club rate” 


...cop.... New 1938 Model “LITTLE GEM” 


Changes 


New, T p-to- Date PE Pre EE TTT CE TOE CPT CET CCE EET | eres 
Facts & Figu res CMM 0s dine vu dodduauhekuascanagdedeseccesiausdiat 
fo ON ARPECOP EE TEL CPE CPUC TCL CTE CECT LECCT COPEL CTE 

COM diccchcdacanadedccuccaseavanduasadens SER isiccecs: 





To The National Underwriter, 420 E. 4th St., Cincinnati 








The new May (938 edition of our standard booklet . . .. . 


“Life Insurance and the 


Federal Tax Laws” 


A complete revision includes a Synopsis of the Revenue Act of 1938, 
together with Treasury Regulations, Rulings and new Court Decisions 
—all boiled down into a series of questions and answers, easily under- 


stood. 
(Size of book, 334”x814”—48 pages.) 


_ PRICES: A new feature of our booklet this year is the “highlighting” of all 
Single copies changes by means of asterisks, so that all new things in both the Law 


2 to 24 ies, h : ee 
25 Ae 49 ni na and Court Decisions stand out. 


50 to 99 copies, each : 
MONEY BACK IF YOU DON’T LIKE IT 


100 or more, each F 
eee 


EDITOR'S NOTE: 
HERE ARE TWO THINGS YOU OUGHT TO HAVE 











The New Book ...... . = 


“Settlement Options” 


This book on Settlement Options is good reading. It will certainly 
stir you up. You will get excited about the way experts use Settle- 
ment Options to help sell their cases—methods outlined and charted so 
clearly that you can use them equally well. Like an experienced Un- 
derwriter in Cincinnati who read this book, you may get a new slant on 
arranging Options, call back on a procrastinating prospect, and come out 
with a signed application. 
(Size of book, 614”x81%4"—85 pages.) 
PRICES: This book was written with the thought in mind that many Agents 
: will want to lend it to prospects and policyholders. It will soften them 
Single copies .. : up, give them a better understanding of their problems, and demon- 
— - : pra an eat strate in no uncertain fashion how Life Insurance with Settlement Op- 
“onan ges wer oy eee tions can be made to fit their money-management needs after death. 
pies, each... 


Lots of 50 copies, each... . , 
ash aebaanieg deck. MONEY BACK IF YOU DON’T LIKE IT 


The Diamond Life Bulletins, 
420 East Fourth Street, 
Cincinnati, Ohio 


Please send me copies May 1938 Edition “Life Insurance and the Federal Tax Laws” 
Please send me copies “Settlement Options—How to Use Them” 


O Charge my account O Check enclosed 























